JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 despana 1992 ropa N 2300-1

POCCUMCKAA GEOEPALUA
3AKOH

O 3ALLMTE NPAB NOTPEEUTE/NEN

CnMCOK M3MEHSIOWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
07 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, oT 22.08.2004 N 122-3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-93,
o7 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
o7 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 01 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-03,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, 01 05.12.2022 N 478-d3)

HactoAawmit 3akoH peryaMpyetr OTHOLWIEHWs, BO3HMKalOWMe Mexay norpebutenamm u
M3roTOBUTENAMM,  WUCMONHUTENAMM, WMMMOPTEpPaMu, NpoAaBLaMu, BAageNbLamMM  arperatopos
MHbOpMauumn o ToBapax (ycnyrax) npu npogake TOBapoB (BbINONHEHWW PaboT, OKasaHUM ycayr),
yCTaHaB/AMBaET NpaBa noTpebuTenel Ha npuobpeTeHMe ToBapoB (paboT, ycyr) Haa/1exKallero KayecTsa v
6e3onacHbIX NS KM3HW, 300POBbA, MMYLLECTBA NOTpebuTenell M OKpyKalolelh cpenbl, NoayvyeHue
MHbopmMaummn o ToBapax (paboTax, ycnyrax) u 06 Mx MU3rotoBUTENAX (MCMONHUTENAX, NpPoAaBLax), o
BNafe/blax arperatopos WMHPopmauum o TOBapax (ycnyrax), MpoOCBeLLeHWe, TOCYLAPCTBEHHYO W
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe onpesensieT MeXaHU3M peanunsaumm sTux npas.

(B pea. PenepanbHbIx 3aKoHOB OT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3, oT 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, ncnosb3yemsblie B HaCToALWEM 3aKoHe:

notpebutens - rpa)kgaHWH, MWMEIOWMI HamepeHue 3aKkasaTb wuaum  npuobpectn nmbo
3aKasblBaloLW M, NPMOBPETAOWNA NN MCNONL3YIOWMIA ToBapbl (paboTbl, YCAYrKM) UCKAIOUUTENBHO ANA
JINYHbIX, CEMENHbIX, AOMALLUHNX N MHbIX HYXA, HE CBA3AHHbIX C OCYLLECTB/IEHUEM NPEANPUHUMAETEIbCKOM
OeATeIbHOCTH;
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

M3roTOBMTENb - OPraHM3aumsa HEe3aBMCMMO OT ee OPraHM3aLUMOHHO-NPaBoBOM GOPMbI, a TaKKe
WHANBUAYANbHbIN NPeanpUHMMaTE b, NPOMU3BOAALLME TOBAPbI ANA Peannsaumnm notTpebutenam;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

WCMNONHWUTENb - OPraHM3aumMa He3aBMCMMO OT ee OpraHM3auMoHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIV NPeAnpUHUMATENb, BbINONHAIOLWME PaboTbl UM OKa3biBaloLWMe YCAYyrn NnoTpebutenam
no BO3Me34HOMY AOrOBOpY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npofasel, - OpraHM3aumMa He3aBUMCMMO OT ee OpraHM3auMOHHO-NPaBoBON (GOpPMbl, a TaKXe
MHAMBUAYANbHbIN NpeanpuUHMMaTENb, pPeanusylollMe ToBapbl NOTpebutenam no AoroBopy Kynau-
Npoaau;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtun cuny. - degepanbHbli 3aKoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
0b6s3aTeNnbHbIM TPeboBaHMAM, NPEAYCMOTPEHHBIM 3aKOHOM /IM6O B YCTAHOB/IEHHOM MM MOpPALKE, UK
YyCNOBMAM JoroBopa (Npu MX OTCYTCTBUM WAW  HEMONHOTE YC/0BUI OBbIMHO NpesbABAAEMbIM
TpeboBaHMAM), UM LENsM, AN KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06bI4HO UCMONb3YETCH, UK
Luensm, O KOTOopbIX npogasel, (McnosHMTenb) 6bl1 MNOCTaBNAeH B M3BECTHOCTb MOTpebutesnem npu
3aK/Il04EHMM J0TrOBOpPaA, UM 06pasuy U (MAKn) onucaHuio Npy Npoaaxke ToBapa no obpasuy v (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, ycayru) - HeyCTPaHMMbIN HEAOCTATOK MW HEAOCTATOK,
KOTOPbIM HE MOXKET bbITb YCTpaHeH 6e3 HecopasmepHbIX PACXOL0B W/IN 3aTPaT BPEMEHU, AU BbIABASETCA
HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/E €ro YCTPaHeHUs, Uau gpyrue nogobHble HeaoCTaTKu;

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCcAyru) ANA KU3HM,
3[0P0BbA, MMYLLECTBA NOTPEBUTENA M OKPYXKatoLWEl cpeabl NPU 0BbIYHbIX YCI0BUAX €FO UCMONb30BaHUA,
XpaHeHWs, TPaHCMNOPTUPOBKU M YTUAM3ALUMKM, a TakxKe 6e30nacHOCTb Mpouecca BbiNosHeHUA paboTbl
(okazaHus ycnyru);

YNONHOMOYEHHAA  u3rotoButenem  (MPogaBUOM)  OpraHM3auusas  WMAM  YINOJIHOMOYEHHbIN
nsrotosutenem (NpoaaBLOM) WHAMBUAYANbHbIM nNpegnpuHMMaTens (ganee -  yNoAHOMOYEHHas
OpraHM3auMa WAM  YNOSHOMOYEHHbIN WHAMBUAYANbHbIA NpPeanpUHUMATENb) - OpraHusauus,
OCYLLECTBAAIOWAA ONpeAesieHHY0 OeATeNbHOCTb, WMAM OpraHuM3auMaA, CO34aHHas Ha TepputTopun
Poccuiickont deaepaunmn msrotosutenem (NpoaasLOM), B TOM YMC/Ie WMHOCTPAHHbLIM W3roTOBUTENEM
(MHOCTPaHHbIM NPOAABLOM), BbIMOAHAIOWME ONpedeneHHble (yYHKLMM Ha OCHOBAaHMM [O0OroBopa C
nsrotosutenem (NpPoaaBuUOM) M YNONHOMOYEHHbIE UM Ha NPUHATME W yA0BAETBOpeHUe TpeboBaHWUI
notpebuteneir B OTHOWEHMM TOBapa HEHaA/IeXKalWero Kayectsa, AM60  MHAMBUAYaNbHbIN
npeanpuvHMMaTenb, 3apermcTpUpoBaHHbIM Ha TeppuTopumn Poccuiickon depepalymu, BbINOAHAKOWMIA
onpegeneHHble QYHKLUMM Ha OCHOBAHMM AOroBopa C M3rotoBuTenem (NpogasLoM), B TOM uyucae C
MHOCTPaHHbIM U3roToBMTENEM (MHOCTPAHHbLIM MPOAABLOM), M YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yAOBNETBOPEHME TpeboBaHMIM NOTpebuTenel B OTHOWEHNN TOBapa HEHAA/1eXKallero Ka4ecTsa;

(ab3au, BBeaeH deaepanbHbim 3aKoHOM OT 21.12.2004 N 171-03)

MMMNOPTEP - OpraHMsauMa He3aBUCMMO OT OpraHM3auMOHHO-NPaBoBOM  GOpPMbl UK
WHAMBMAYANbHBIA NpeanpUHUMaTE/lb, OCYLLECTBAAIOLME WMMMOPT TOBapa AAsA €ro nocaeaytoLei
peanusaunn Ha TepputTopmumn Poccuiickon ®Pepepaumu;

(ab3au, BBeaeH degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-03)

BAageney, arperatopa MHpopmauum o ToBapax (ycayrax) (aanee - snageneu, arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aUMOHHO-NpPaBoBOM  ¢opmbl  AMGO  MHAMBMAYANbHbIN
npeanpuHMMaTenb, KOTopble ABAAIOTCA BAAAEAbLAMU NPOrPaMmmbl ANA 3NEKTPOHHbIX BbIYUCAUTENBbHbIX
MawnH wn  (uan)  Bnagenbuamum caita M (MAK)  CTpaHUuUbl cailTa B MHPOPMALMOHHO-
TEIeKOMMYHUKaUMOHHOM ceTn "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NoTpPebutento B OTHOLIEHMM
onpegeneHHoro Toeapa (ycnyrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAaKOMWTBLCA C MpPeasioXKeHUem
npogasua (MCNONHWUTENA) O 3aKNOYEHWUM A0roBOpa KynAM-NpoAaskv ToBapa (4oroBopa BO3ME3AHOro
OKasaHWA YyCAyr), 3aKAuMTb C MNPOAABLOM (MCNOMHUTENEeM) [OroBOpP Kymnav-npogaxu (gorosop
BO3ME3HOIO OKa3aHWA YCAyr), a TaKk»Ke MPOoM3BECTV MNpesBapUTE/IbHYIO OMJaTy YKa3aHHOro ToBapa
(ycnyru) nytem HanmMyHbIX pacyeToB MO0 NepeBoaa AeHeXHbIX CPeACTB Bafe/bLly arperatopa B paMKax
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npumeHsembix Gopm 6e3Ha/IMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1 Hactoswero
3aKkoHa 1 PegepanbHbiMm 3akoHOM OT 27 utoHA 2011 roga N 161-d3 "O HaumoHanbHOM NnaTerKHOW
cucteme".

(ab3aL, BBeaeH degepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pesn. PegepanbHoOro 3akoHa ot
31.07.2020 N 290-93)

fnaea |. OBLLUUE NONTOXKEHUA
CraTba 1. MpaBoBOe perynnpoBaHue oTHOLWEHUA B 061aCTH 3aLWMTbl NpaB noTpebuteneit

1. OTHoweHua B obnactn 3awmTbl NpaB notTpebutenen peryanpytotca MpaxKAaHCKMM KOAEKCOM
Poccuiickont degepaumm, HacToALWMM 3aKOHOM, ApyrnmuK denepanbHbIMU 3aKOHaMU (ganee - 3aKOoHbI) 1
NPUHMMAEMbIMW B COOTBETCTBMM C HUMM MHBIMW HOPMATMBHbIMW MPABOBbIMW aKTamu Poccuinckoit
depepaymn.

(n. 1 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuitckon @Depepaumm He BnpaBe nopyyatb defepanbHbIM  OpraHam
NCNOAHUTENbHOW BNACTU NPUHUMATb aKTbl, COAepKalle HOPMbI O 3aLiuTe Npas noTpebutenei.

MpaButenbctBo Poccuitickoli degepaunmn BnpaBe wM3gaBaTb A4a noTpebutena u npoaasua
(n3roToBMTENS, UICNONHUTENS, YTOTHOMOYEHHOM OpPraHU3aLUMmn UAK YNONHOMOYEHHOTO MHANBUAYAIbHOTO
npeanpuHMmaTens, MMnNopTepa, BAagenbLa arperatopa) npasuna, obssatenbHblie NPU 3aKAHYEHUN U
NUCNONIHEHUN NYBANYHBIX [0roBOPOB (4OroBOPOB PO3HMUYHOM KyMU-MPOAAXKW, 3IHEProcHabkeHus,
[OroBOPOB O BbINOAHEHUM paboT 1 06 oKaszaHuu ycayr).

(ab3aL, BBeaeH depepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93; B pen. PeaepanbHoOro 3akoHa ot
24.04.2020 N 144-d3)

A63au, yTpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexkgyHapogHble aorosopbl Poccuiickoit ®epepauun

1. Ecav mexkpyHapoaHbim forosopom Poccuiickoii deaepaumm ycTaHOBAEHbI MHblie NPaBuaa o
3alWmTe npas notpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHAIOTCA
npaBuaa mMexayHapoaHOoro A4orosopa.

2. PelweHMA MeXrocyaapCTBEHHbIX OPraHOB, MNPUHATbIE HA OCHOBAHWM  MONOXKEHMUMN
MeXAYHapoaHblX AoroBopos Poccuitckort Pegepaumm B MX  UCTONKOBAHMKM, MPOTMBOpPEYALLEM
KoHctutyummn Poccuiickoit Pepepaummn, He noanexart ucnonHeHuto B Poccuiickot ®Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAHOBNIEHO B NOPAAKe, onpeaeneHHOM deaepanbHbIM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBeaeH PepepanbHbiMm 3akoHOM oT 08.12.2020 N 429-93)

CraTba 3. MpaBo noTpebutenein Ha npoceeLLeHne B 061acTH 3aLWMTbl NpaB NoTpebutenei

1. NpaBo noTpebutenei Ha npocseLLeHne B 061aCTH 3alWmTbl NpaB NoTpebuTtenein obecneympaerca
NMocpeacTBOM  BK/IOYEHMA COOTBETCTBYIOWMX TpeboBaHWi B deaepasbHble rOCyAapCcTBEHHbIE
obpasoBaTenbHble CTaHZAPTbl M obpasoBaTesibHble NPOrpaMmbl, a TaK¥Ke MoCcpeaCcTBOM OpraHM3auum
cuctembl HGOPMaUUmM notTpebuTenen ob Ux NpaBax U 0 HEOBXOAMMbIX AEMCTBMAX MO 3aLLUTe STUX NpPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uenax peanusauuMm npasa noTpebuteneit Ha npocselweHne B 06/1acTM 3alUMTbl Npas
notpebuTenen opraH rocyaapcTBEHHONO HaA30pa ocyllecTsaAeT GOpPMUPOBaHNE U BeAEHNE OTKPLITOrO U
obLenocTynHoro rocyaapcTeeHHoro MHGopmMaLMoHHOro pecypca B 061acTy 3allMTbl NpaB noTpebutenei,
KayectBa M 6esonacHocTM ToBapoB (paboT, ycayr) B nopagKke, ycTaHOBAEHHOM [lpaBUTENbCTBOM
Poccuiickoin Pepepaumm.
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(n. 2 BBegeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-$3)
CraTtba 4. KauectBo TOBapa (pabotbl, ycnyru)

1. Npoaasel, (McnonHUTENb) 0653aH NepeaaTtb NoTpebuTento ToBap (BbINONAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTCcyTCTBMM B [OOrOBOpE YCNOBMIA O KayecTBe ToBapa (paboTbl, ycayrn) npopasel,
(ucnonHutens) ob6AsaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYHOLWMIN 0ObIYHO NpeabaABAAeMbIM TPebOBaHMAM M NPUFOAHbBIN ANA Uenen, AN KOTOPbIX TOBap
(paborta, ycnyra) Takoro poga 06bI4HO UCMO/b3YeTCA.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecamn npopgasel, (MCNosHUTENb) NPU 3aKNloYeHMM AoroBopa 6bin nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHus ToBapa (BbINOSHEHUA pPaboTbl, OKasaHua ycayru),
npogased, (McnonHUTeNb) 0653aH Nepeaatb NoTpebutento ToBap (BbINOMHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN ANA UCMOb30BAHMA B COOTBETCTBMM C STUMM LENAMMU.

4. Mpu npoaaske ToBapa no obpasuy v (MaKn) onMcaHuio Npoaasel, 06s3aH nepegaTb NoTpebuTento
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy M (MAKn) onucaHuio.

4.1. Mpn npoaarke OTAENbHbIX BUAOB TEXHUYECKM CAOXHbLIX TOBApPOB C MNpeaBapuTeNibHO
YCTaHOB/1IEHHbIMU nporpammamm anAa 9/1EKTPOHHDbIX BbIYNCIUTENbHbLIX MalWUH I'IOTpe6VITel1IO
obecneunmBaeTcA BO3MOMKHOCTb WMCMNONb30BaTb OTAE/bHblE BWUAbI TEXHWYECKM CNOMKHbIX TOBApoB C
npeagBapuTeNibHO YCTAHOBJIEHHbIMWU Mporpammamm  gna  SNeKTPOHHbIX BbIYUCAUTENbHbIX MaLWIKH,
CTPaHaMM NPOUCXOKAEHUA KOTOPbIX ABAAIOTCA Poccuinickaa Pegepauma uam apyrme rocygapcrsa - YaeHol
EBpa3snicKoro sKOHOMMUYECKOro coto3a. lNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU COXKHbIX
TOBapoOB, MOPAAOK COCTaBNEHUA WU BEAEHWA MNepeyHA NPOorpamm ANA 3/EKTPOHHbLIX BblYUCAUTENbHBIX
MaLUMH, CTPaHaMM MNPOUCXOXKAEHMA KOTOPbIX ABAALOTCA Poccuiickana ®eaepaumsa uam gpyrme rocyaapcrea
- uneHbl EBPa3mMiicCKOro SKOHOMMYECKOTO COK3a U KOTOPbIE A0MKHbI 6bITb NPeaBapUTENbHO YCTaHOBEHDI,
M MOpAAOK MX nNpenBapuTeNbHOM YCTAHOBKM, BKAtoYaa TpeboBaHMA K  OYHKLMOHWPOBAHUIO,
onpegenatoTca Mpasutenscteom Poccuiickon Peaepaumu.

MpeaBapuTeNibHO YCTAaHOB/MIEHHbIE NPOrPaMMbl A8 3NEKTPOHHbIX BbIMUCAUTENBHBIX MALUWH,
ncnonb3yemble NOTpebuTenem Ha OTAENbHbIX BUAAX TEXHUYECKWM C/IOMKHbIX TOBapoB A/1s [OCTyna K
MHbOPMALMKM Ha calTax B MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHON cetTn "UHTepHeT", [0AXKHbI
obecneunmBaTb BO3MOMHOCTb WMCMNOAL30BAHUA 6€3 AOMONAHUTENbHbLIX HACTPOEK (MO  YMONYaHMIO)
NMOWUCKOBOW CMUCTEMbBI, CTPAHOM MPOUCXOXKAEHMA KOTOPOI aBnAeTca Poccuitckaa denepauns uam gpyrue
rocysjapctea - u4neHbl EBPa3sMIACKOrO 3KOHOMWMYECKOro COl03a, B MNOPAAKe, YCTaHOBAEHHOM
MpasuTtenbctBom Poccuiickon ®epepaumnmn. TpeboBaHUA K yKa3aHHOM NOUCKOBOM cUCTEME U NOPAAOK ee
onpeaeneHus yctaHasausatotca MpasuTtenbcteom Poccuiickoit ®epepaumm.

MpeaBapuTeNbHO YCTAaHOB/EHHbIE NPOrPAaMMbl  A/1A SNEKTPOHHbIX BbIYUCAUTENBHBIX MALUWH,
ncnonb3yemble NoTpedbuTenem Ha oTAeNbHbIX BUAAX TEXHUUYECKM CNOXHbIX TOBApOB, A0/KHbI B TOM YMC/e
BK/1O4ATb NPOrpammy ANA 3/EeKTPOHHbIX BbIYMCAUTENBHBIX MALLWH, KOTOPAaA NpeAHa3HavyeHa A1A NOUCKa,
NPOCMOTPa M NpUobpeTeHNa NPorpaMmm ANA 3NEKTPOHHbLIX BbIYUCAUTENbHbLIX MaLIMH, MPUMEHAEMbIX
noTpebuTensiMm C WCMNONb30BAHMEM TEXHMYECKM COMKHbIX TOBApOB (Aanee - eAWHbIA  MarasuH
NPUAOXKEHUI), U GYHKLMOHMPOBAHME KOTOPOM OCYLLECTBASETCS C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEpKAaembix denepanbHbIM OPraHOM WCMOJHUTENIbHOW BAACTWU, OCYLLECTBAAIOWMM OYyHKLMM NO
BbIpaboTKe M peanunsaumm rocyaapcTBEHHON NOSIMTUKM U HOPMATMBHO-MPABOBOMY PEry/IMpOBaHUIO B
coepe MHGOopPMaLMOHHbIX TeXHONOTrMN. PeaepanbHbii OpraH UCNOJHUTENbHOM BNACTH, OCYLLLECTBAAOWMN
OYHKUMM no BbIpaboTKe WM peanvs3aumMy rocygapCTBEHHOM MNOAUTUKM M HOPMATUBHO-MPABOBOMY
perynnposaHuio B chepe MHOOPMALMOHHbBIX TEXHONOTUIN, TaKKe YTBEPKAAET NepeyeHb Nporpamm gas
3NEKTPOHHbIX BbIMUCAUTENBHBIX MALWIWH, pPasMeLlaemblX B €4MHOM MarasvHe MPUIOXKEHUIA B
06s3aTenbHOM NopaakKe.
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(ab3aL, BBegeH PegepanbHbim 3akoHOM oT 14.07.2022 N 266-D3)
(n. 4.1 BBeaeH PepepanbHbiM 3akoHOM oT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnn 3aKOoHamMM MAM B YCTAHOBJIEHHOM MMW MOPSAKE NpeaycMOTpeHbl o0b6s3aTenbHble
TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel, (McnonHuTeNb) 06s3aH nepeaatb NoTpebuTento Tosap
(BbIMONHMTL PaboTy, OKa3aTb YC/yry), COOTBETCTBYIOWMIA 3STUM TpeboBaHMUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 5. MMpaBa M o06A3aHHOCTM u3rotoeuTena (ucnonHwutena, npogasua) B obnactu
YCTaHOBNEHUA CPOKa CNyXKObl, CPOKA rogHOCTM ToBapa (paboTbl), a TakKe rapaHTUMHOrO CPOKa Ha TOBap

(paborty)

1. Ha ToBap (paboty), npeaHasHayeHHbIM [AA ANUMTENbHOTO WCMO/b30BaHWUA, W3rOTOBUTENb
(ucnonHWTeNb) BNpaBe yCTaHAaBAMBATb CPOK CAYXKObl - nepuon, B TeYEHWE KOTOPOro WM3rotoBUTENb
(ncnonHuTens) obasyetca obecneunsBatb NOTPEOUTENIO BO3MOXKHOCTb MCMONb30BaHNA ToBapa (paboTbl)
Mo Ha3HaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWKM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHWMTeNb) 06M3aH YyCTaHaB/AMBATb CPOK CAyKb6bl ToBapa (paboThbl)
ONMTENbHOTO MONb30BaHUA, B TOM YMCNE KOMMNIEKTYHOWMX M3Oenui (aeTanel, y3nos, arperartos),
KOTOpble N0 UCTEYEHUN ONPeaEeNeHHOro Nepuoaa MoryT NPeacTaBiAaTb ONAaCHOCTb A1 KU3HM, 340P0BbA
noTpebutenn, NPUUYNHATL BPes, ero UMYLLLECTBY MM OKPYKaloLWwel cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny:kbbl ToBapa (paboTbl) MOMKET UCHUCAATLCA eAUHULAMM BPEMEHM, 8 TaKMKe WMHbIMK
eauHnUamMmn mnsmepeHunA (KVI}'IOMeTpaMVI, MmeTpammM U nNpovYnmmn eguHunuamMmn mnsmepeHmnAa unucxoaa wm3
dYHKLUMOHaNbHOTO Ha3HayeHMA ToBapa (pesynbraTta paboTbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npoayKTbl NUTaHWA, NappomMmepHO-KOCMETUYECKME TOBAPbI, MeAMKAMEHTbI, TOBapbl 6bITOBOM
XMMUU U UHble NOoAo6HbIE ToBapbl (paboTbl) N3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHaBANBATb CPOK
roAHOCTU - Nepuos, No UCTEYEHUN KOToporo ToBap (paboTta) cuntaeTcs HENPUIroAHbIM AR UCMO/b30BaHUA
Mo Ha3Ha4YeHuIo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaarka ToBapa (BbINOAHEHME paboTbl) NO UCTEYEHUM YCTAHOBAEHHOIO CPOKA MOAHOCTH, @ TaKKe
TOoBapa (BbliNoNHeHMEe paboTbl), Ha KOTOPbIA AO/KEH ObiTb YCTAHOB/IEH CPOK TOAHOCTU, HO OH He
YCTaHOB/EH, 3aMpeLlaeTcs.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. U3rotoBuTeNb (MCNONHWUTENDL) BMpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIAHBIN CPOK -
nepuoa, B TeyeHUe KOTOPOro B C/y4ae obHapy»KeHusa B ToBape (paboTe) HegocTaTKa M3roToBUTE/b
(ucnonHuTensb), Npogasew, YyNOJHOMOYEHHAA OPraHM3aLMsa MW YNOJHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuvHMMaTenb, UMNopTep 06A3aHbl YA0BAETBOPUTL TpeboBaHUA NOTPebutens, ycTaHOB/IEHHble
cTatbaAMM 18 1 29 HacToAwWwEero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNpaBe NPUHATL 0643aTeNbCTBO B OTHOLWEHWN HEAOCTAaTKOB TOBapa, 06HaPYKEHHbIX
MO UCTEYEHNN YCTaHOBEHHOTO MM FapaHTUIMHOIO CPOKa (AonoNHMTeNbHOE 06A3aTeNbCTBO).
(ab3aL, BBegeH PeaepanbHbiMm 3aKoHOM 0T 21.12.2004 N 171-3)

Cop,epmaHme AOMNMONHUTENIbHOTO 0b6A3aTeNbCTBa n3rotosuTenAa, CpokK AEVICTBMH TaKoro
obA3aTenbCTBa U nopAAOoK OCylecTB/1eHnA I'IOTpE6I/ITel'IEM npas No TakoOMy O6‘r'|3aTel'IbCTBy onpeanenarTca
N3roTtoBUTENIEM.
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(ab3aL, BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasey, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHBLIA CPOK, €CM OH He YCTaHOB/EeH
N3roToBUTENEM.

Mpopasel, BNpase NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHUN HEA0CTaTKOB TOBapa, OBHaPYEeHHbIX Mo
NcTeYeHUM rapaHTUIMHOIO CPOKa, YCTaHOBAEHHOIO U3roToBuUTENEM (40MN0HMTEIbHOE 0653aTeIbCTBO).

CoaeprraHue f0NONHUTENBHOTO 06A3aTeNIbCTBA NPOAABLLA, CPOK AEMCTBMA TaKoro 06s3aTeNbCTBa U
nopagoK OCyLLeCcTBAEHUA noTpebuTenem npaB Mo TakoMy 06s3aTeNbCTBY ONpeaenstoTcs AOroBOpPOM
Mexay notpebuTtenem v NpoaaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapy)KeHHble B
TeYeHne CpoKa AeNCTBMA AONONHUTEIbHOIO 06A3aTeNbCTBa, B COOTBETCTBMM C ab3aLLeM BTOPbIM NMyHKTa 6
cTaTby 18 HacToALLEero 3aKoHa, a Noc/ie OKOHYaHWUA CPOKA AENCTBMA A0MNONHUTENIbHOIO 06A3aTeNbCTBa - B
COOTBETCTBMM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTb WU3roTOBUTENA 06ECNeunTb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
o6cnyxmBaHua ToBapa

M3rotoBuTenb 06A3aH obecneyntb BO3MOMKHOCTb MCMO/b30BaHMA TOBapa B TeYEHWe ero Cpoka
cny»Kbbl. na 3ToM Uenn nsrotoBuTesib obecneynBaeT PEMOHT U TEXHUYECKOE 06CYKMBaHME TOBapa, a
TaKXe BbIMYCK M MOCTaBKYy B TOProBble U PEMOHTHblE OpraHu3aLUum B HEOBXOAMMBIX ANA PEMOHTa U
TEXHUYECKOTO 06C/Y»KMBaHUA 06 beME M aCCOPTUMEHTE 3aMnacHbIX YacTel B TeYeHne CpoKa Npon3BOACTBa
TOBapa W Noc/sie CHATUA ero ¢ NPon3BOACTBA B TEYEHME CPOKa C/y*K6bl ToBapa, a Npu OTCYTCTBUM TaKOro
CPOKa B TeYeHMe AeCATU NeT CO AHA nepeaaym ToBapa noTpebuTento.

CratbAa 7. NpaBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 06bIYHbBIX YCNOBUSAX €ro
MCMNONb30BaHWA, XPaHeHWs, TPAHCNOPTUPOBKMU M yTUAM3aLUMK Bbin 6e3onaceH ANA MU3HM, 340PO0BbA
noTpebuTenn, OKpyKalwLen cpeabl, a TaKKe He NPUUNHAN Bpes, UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble [0/MKHbl obecneynsaTb 6e3onacHocTb ToBapa (paboTbl, ycayru) AAS KM3HW WM 340POBbA
noTpebuTenn, OKpyKaloWel cpeabl, a TaKXKe npeAoTBpalleHWe MPUYMHEHUA Bpeaa MMYLLECTBY
noTpebutenn, ABAAOTCA 06A3aTE€NbHLIMW W YCTAHABAMBAKOTCA 3aKOHOM WM B YCTAHOB/JEHHOM MM
nopsake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. UN3roToBuTenb (McnonHuTenb) oba3aH obecneunBatb 6e3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOIO CPOKa C/YXbbl UM CPOKa roAHOCTM ToBapa (paboTbl).

Ecnn B COOTBETCTBUM € MYHKTOM 1 cTaTbM 5 HacTosAwero 3akoHa M3roToBUTE/b (MCMOMHUTENb) He
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, oH 0653aH obecneunTb GesonacHocTb ToBapa (paboThl) B
TeyeHne AeCcATU NeT CO AHA Nepeaayn Tosapa (paboTbl) noTpebuTento.

Bpen, NpUYMHEHHbIN }KU3HK, 340PO0BbIO0 UAU UMYLLECTBY NOTPEbUTENA BCneACcTBME HeobecneyeHus
6e3sonacHocTK ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacTosLero
3aKoHa.

3. Ecam pgna  6e30MacHOCTM  MCNosib30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKN U YTUAN3ALMM Heobxoanmo cobnopaTth cneumasnbHble Npasuaa (ganee - npasuna),
M3roToBUTENb (MCNONHUTENDL) 0653aH YKa3aTb 3TV MPABWIA B CONPOBOAUTE/IbHOM JOKYMEHTAL MM Ha TOBap
(paboTy, ycnyry), Ha 3TUKETKe, MapKMPOBKOW MM MHBIM CNOCO6OM, a npogasel, (McnoiHuTens) obAa3aH
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A0BECTU 3TK NpaBuia A0 CBeEAEHUA I'IOTpE6MTe}'Iﬂ.

4. Ecnmn Ha ToBapbl (paboTbl, yCiyrn) 3aKOHOM WM B YCTAHOBAEHHOM MM MOPSZAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHWA, obecneunBatolme Mx 6€30MaCHOCTb ONS KU3HU, 340P0BbA NoTpebutens,
OKpY*KaloLLen cpeabl U NPeaoTBPALLEHNE NPUYMHEHUS Bpeda MMYyLLecTBy NnoTpebutens, COOTBETCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHWAM NOANEKUT 06A3aTe/lbHOMY TMOATBEPKAEHUIO B
nopsake, NPeaycMOTPEHHOM 3aKOHOM M MHbIMM MPABOBbIMM aKTamMMU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaska ToBapa (BbiMONHEHWe paboTbl, OKasaHue ycCayru), B TOM 4ucC/ie
MMMNOPTHOro ToBapa (pabotbl, ycnyrun), 6e3 MHbopmauunm 06 06A3aTelbHOM MNOATBEPMHKAEHUU €ro
COOTBETCTBUA TPeOOBaHMAM, YKa3aHHbIM B MyHKTe 1 HacToALwen cTaTbMm.

(n. 4 B pea. ®egepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM YMCAe MMMOPTHOrO TOBAapa, CoAeprKaliero
MHPOPMALMIO, 33 PaACNPOCTPAHEHME KOTOPOW MpPeayCMOTPeHa aAMMHUCTPATMBHAA WM YronoBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH PepepanbHbiM 3aKoHOM oT 05.12.2022 N 478-93)

5. Ecnm  ycraHoBieHOo, 4TO npu cobaogeHun notpeburtenem yCTaHOBAEHHbLIX MpaBu
NCMNONb30BaHNA, XPAaHEHNA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUYMHSAET UM MOXKET MPUYUHUTD
BPEeJ, *KM3HW, 340POBbI0 U MMYLLECTBY NOTPebUTENA, OKPY»KatoLWel cpese, U3roToBuTesb (MCNONHUTEND,
npoaasew,) 06a3aH He3ameaNUTENbHO NPUOCTAaHOBUTL €ro NPOU3BOACTBO (peann3aumio) 40 yCTpaHeHus
NpWMYMH Bpeaa, a B HEOBXOAMMbIX CAy4asaX MPUHATb Mepbl MO U3BATUIO ero M3 0b6opoTa U OT3biBY OT
notpebutens (notpebuteneit).

Ecnm npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3TOTOBUTE/b (MCMOIHUTENb) 06A3aH CHATbL TaKoW
ToBap (paboty, ycnyry) ¢ npoussoactea. MNpu HEBbLINOAHEHUM W3rOTOBUTENEM (MCNOAHUTENEM) STOWM
06533aHHOCTN YNOJHOMOUYEHHbIN deaepanbHbli OpraH UCMONHUTENIbHOW BAACTU NPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboThbl, ycnyru) c BHyTPEHHEro pbiHKa 1 (MnuK) oT noTpebutena nnm notpebutenei
B NopsAAKe, YCTaHOBEHHOM 3aKOHOAATENLCTBOM Poccuitickon Peaepaumm.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPebUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLEHUIO M3rOTOBUTENEM (MCNOAHUTENEM) B NONHOM O0bbeme.

6. YTpatun cuay. - PegepanbHbiit 3akoH o1 21.12.2004 N 171-$3.

CtaTtba 8. MpaBo notpebutensa Ha uHpopmauyuio 06 usrotosutene (UcnonHUTene, Npogasue) U o
ToBapax (paborax, ycayrax)

1. MoTtpebutenn BnpaBe noTpeboBaTb NpenoOCTaBNEHUA HeobxoauMmolh U  [OCTOBEPHOW
nHpopmaummn o6 usrotosutene (McnosHMTENE, NPOAABLE), pexnme ero paboTbl U Peannsyembix UM
ToBapax (paboTax, ycnyrax).

2. YKaszaHHasa B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HarnsgHOM M AocTynHoin dopme
O0BOAMTCSA A0 CBeAEHWS MOTpebuTesneit NpU 3aKJOYeHMM AOFOBOPOB KYMNAW-MPOAAXKM U AOrOBOPOB O
BbINO/NHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATLIMU B OTAE/bHbIX chepax 0b6CayKMBaAHUS
notpebuTtenein, Ha PyCcCKOM f3blKe, @ AOMNONHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCNONHUTENS,
npoZasLa), Ha rocyapCcTBEHHbIX A3bIKax CybbekToB Poccuninickon deaepaunn n pogHbIX A3blkax HapoaoB
Poccuitckoin ®eaepauum.

3. YNnonHOMo4YeHHas OpraHnsauua naum yl'lOI'IHOMO‘-IGHHbIﬁ MHAMBMAyaﬂbeIr/’I npeanpunHnmarteib no
Tp86OBaHI/HO I'IOTpeﬁl/ITe.l'IFI 06na3aHbI npenocTtaBuTb noarsepxaeHmne CBOuUxX I'IOﬂHOMO‘-IVIﬁ, BbITEKAOLWNX N3
3aK/TIOYEHHOIo MMM A0rosopa C n3rotosuUTenem (I'lpO,EI,aBLI,OM).
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(n. 3 BBegeH dPepepanbHbiM 3aKoHOM OT 29.07.2018 N 250-$3)

CraTtba 9. UHdopmauua 06 usrotosutene (McnonHuTene, npoaasue, Bnajenble arperatopa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHuTenb, npogasel) o06A3aH [0BeCcTM A0 CcBedeHWsa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HaMMeHOBaHWe) CBOel opraHM3auMu, MecTo ee HaxoxKaeHusa (agpec) u
pexum ee pabotbl. Mpoaasel, (MCNONHUTENb) pa3MmelllaeT YKa3aHHY0 MHPOPMaLIMIO Ha BbiBECKe.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHuTenb, npoaasel) - MHAUMBUAYANbHbIM NpeAnpUHMMATENb - AOJ/IKEH
npeaoctaBuTb notpebutento MHPopmauMio O rOCYyAapPCTBEHHOW pPerncTpaumMm u HaMMeHOBaHUU
3aperncTpUpoBaBLLErO ero opraHa.

M3rotoBuTenb (npoaasel,) 06sa3aH AoBECTU 40 CcBeAeHUA noTpebutens pupmeHHOe HaMMeHOBaHNe
(HaMmeHoBaHME), MEeCTO HaxoXAeHMA (adpec) U pexum paboTbl YNONHOMOYEHHOW OpraHM3auun Man
YNOAHOMOYEHHOTO NHANBUAYANbHOTO NPeAnpUHUMATENA.

(ab3aL BBegeH PegepanbHbim 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHoMOYEeHHaA opraHM3auma Uan ynoaHOMOYEHHbIM MHAMBUAYANbHbIN NpeanpuHUMaTeNb
B C/lydyae obpalweHus notpebutens ob6sA3aHbl AOBECTUM A0 ero cBefAeHUa WMHpopmauuio o cebe U
nsrotosutene (npogasue) (bMpmeHHOe HaMmeHOoBaHME (HAMMEHOBaHME), MECTO HaxoXaeHua (agpec),
pexXum paboTbl, rocyaapCTBEHHbIN PErncTpPaLMOoHHbIN HOMEpP 3aMMCK O CO34aHUN PUAUYECKOTO ANLa,
damununio, nma, oT4ecTBo (ecan mmeetcs), roCyaapCTBEHHbIA PErncTPaLMoOHHbIN HOMEp 3anucu o
rocyAapCTBEHHOM perucrpaumm GpusnMyeckoro /iMLa B KayecTse MHAMBUAYANAbHOrO npeanpuHumarens).
YNoNHOMOYeHHass OpraHM3auma WM YNoJHOMOYEHHbIN WMHOMBUAYANbHbLIN NpeanpuHMMaTeNb Brnpase
[0BECTM A0 CBeAeHUA noTpebutenen MHpopmaumio o cebe NocpeacTsom ee pasmelleHUA Ha CBOeM canTe
B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM cetn "UHTepHeT", uHPopmaumio 06 wusrotosutene
(npogaBue) NnocpeacTBOM pasMeLLEHMA Ha CBoem caliTe B MHPOPMALMOHHO-TEIEKOMMYHWUKALMOHHOM
cetn "WMHTepHeT" CCbINKM Ha CTpaHuuy caliTa u3rotoButens (npogasua) B MHGOOPMaALMOHHO-
TeNeKOMMYHUKaLMOHHOM ceTu "MHTepHeT", coaepallyto MHbopmauuio o6 nsrotosutese (Nnpogasue).
(n. 1.1 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o06a3aH fOBECTM 40 CBeAeHMA noTpebuteneit MHbopmauuio o cebe u
npogasue (ncnonuutene) (bMpmeHHoe HanmeHoBaHME (HAMMeEHOBaAHME), MECTO HaxoXaeHus (agpec),
pexXum paboTbl, rocyaapCcTBEHHbIN PEerncTpaLMOHHbIM HOMEpP 3aMMCK O CO34aHUN PUAMYECKOTO N3,
dbamunmnio, MmsaA, oT4ecTBO (eCan MMeeTcs), roCcyAapPCTBEHHbIM PErncTpPaLMoHHbIA HOMEpP 3anucu o
rocyAapcTBEHHOM pernctpaumm GUsMyYeckoro LA B KayecTse MHAMBUAYANbHOTO NpeanpuHMMaTens), a
TaKKe 06 MMELWMXCA U3MEHEHUAX B YKasaHHOW MHbopmaumu. Bnapeneu arperatopa [0BOAMT [0
cBegeHusa notpebuteneit nHdopmaumio o cebe 1 npoaasue (MCNONHUTENE) NOCPEACTBOM ee pa3MelLeHNs
Ha CBOMX caliTe M (Mn) cTpaHuLe caiTa B UHGOPMALMOHHO-TENEKOMMYHUKALUMOHHOMN ceTh "UHTepHeT".
MHbopmauuio o npogasue (MCMoOnHUTeNe) Bnafenel, arperatopa BnpaBe [A0BeCTU [0 CBeAeHUs
noTpebuTtenelt NOCPeACTBOM pPasMeLLEHUSA HA CBOMX CaiiTe U (Man) cTpaHUUe caiTa B MHPOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHOM ceTh "MIHTepHeT" cCbINIKM Ha caliT Nnpogasua (McnonHuTens) B UHGOpPMaLMOHHO-
TEe/IeKOMMYHUKaLMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-03)

1.3. Mpopaasey, (McnonHUTenb) 06s3aH NpeaoCTaBMTb BAadesbly arperatopa M pasMecTUTb Ha
CcBOEM caliTe B WMHGOPMALMOHHO-TEIEKOMMYHUKALUMOHHOW ceTn "UHTepHeT" (nNpu ero Hanuumm)
AocToBepHyto nHbopmaumio o cebe, ykasaHHyo B NyHKTe 1.2 HacToAwel cTatbk. B cnydae, ecam nmetotcs
M3MeHeHuA B Takol MHbopmaLmm, Nnpogasel, (McnoaHUTeNb) 06s3aH B TedeHMe ogHoro paboyero aHA ¢
MOMEHTa BHECEHWA B Hee WM3MeHeHMI coobwuTb Bnadenbly arperatopa 06 3TUX W3MEHEHUAX U
pasmecTUTb MX Ha CBOEM caiTe B MHGOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" (npu ero
Hannumn). Bnageneu, arperatopa 06s3aH BHECTM 3TW M3MeHeHMa B MHGOpPMauUMiO O npoaasue
(ucnonHuTene) B TeyeHWe opHoro paboyero AHA, ecAn pasMelleHMe YKasaHHoM WHdopmauum
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OCYLLECTBNAETCA Ha caliTe BAagenbla arperatopa U (Mau) ero cTpaHuue caivta B MHGOPMALMOHHO-
TEe/IeKOMMYHUKaLMOHHOM ceTh "UHTepHeT".
(n. 1.3 BBeaeH PegepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

2. Ecnn BMA [eATenbHOCTWU, OCYLWLECTBASEMbIM W3roToBUTENEM (MCNOAHUTENEM, MNPOAABLOM),
NoaNeKUT NINLUEH3UPOBAHUIO U (MIM) UCNONHUTENb WMMEEeT roCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefeHuA noTpebutena AonkKHa 6biTb AoBegeHa WMHbOpPMAUMs O BMAE AEATENbHOCTU U3rOTOBUTENS
(vcnonHuTens, npogasua), HoOMepe AULEH3UUM U (MAK) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeanTaLMmM, CPOKaxX AeNCTBMA YKA3aHHbIX IMLEH3UM U (UIK) CBUAETENBbCTBA, a TakKe nHpopmaumsa ob
opraHe, BblAaBLUEM YKa3aHHble JIMUEH3UIO U (UN) CBUAETENLCTBO.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopMmaLma, npeaycMoTpeHHaA NyHKTamu 1 1 2 HacToALwen cTaTb, f0MKHa ObITh AOBEAEHA A0
cBeAeHUA noTpebutenei TakKe Npu OCyLLeCTBEHUN TOProB/in, 6bITOBOro U UHbIX BUAOB 06CAYKMBAHUA
notpebuTtenein BO BPEMEHHbIX NOMELLEHUAX, HA APMapKaX, C TOTKOB U B APYrMX CAy4Yasx, eCiv TOProsns,
6bITOBOE W WHble BUAbI OBCAYKMBAHWSA MOTPebUTeNel OcCyWecTBAAKTCA BHE MNOCTOAHHOIO MecTa
HaxoXaeHuA npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. U3rotoBuTeNb (MCNONHUTEND, NPoAaBel,) 0653aH CBOEBPEMEHHO NPeAOCTaBAATb NOTpebuTento
HeobxoaMMylo W [OCTOBEPHYO WHPopmaumio o ToBapax (pabotax, ycayrax), obecneymBsatoLlyto
BO3MOHOCTb WX MpaBubHOrO Bblbopa. Mo oTaenbHbIM BMAAM TOBAapoB (paboT, ycayr) nepeyeHb U
cnocobbl gosegeHna MHOGOPMauMn 40 noTpebutens yctaHasamsatoTca lNpaBuTenbCcTBOm Poccuiickoit
depepaumn.

2. Undpopmauuna o Tosapax (pabotax, ycnyrax) 8 06s3aTelbHOM NMOPsAAKE A0/KHA COAEPIKaTb:

HaMMeHOBaHME TEXHUYECKOTO perlaMmeHTa WM MHOE YCTAaHOB/IEHHOE 33aKOHOAATE/bCTBOM
Poccuiickoit desepauym O TEXHUYECKOM PEryiMpoBaHUM U CBUAETENbCTByloWee 06 0b6sA3aTe/ibHOM
NOATBEPKAEHUN COOTBETCTBMA TOBapa 0603HaYeHUe;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHua 06 OCHOBHbIX MOTPebUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTaHWA CBEAEHUA O cocTaBe (B TOM YMcne HaMMeHOBaHMEe MCNOoJb30BaHHbIX B Npouecce
M3roTOB/MIEHUA NPOAYKTOB NUTAHMA NULLEBLIX A406aBOK, BMONOrMYECKM aKTUBHBIX A06aBOK, MHbOPMaLMA
0 Ha/MuYMKM B NPOAYKTaX NUTAHMA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHMEM FEeHHO-UHMKEHEPHO-
MOANPUUMPOBAHHBIX OPraHM3MOB, B C/ly4yae, €CM COAEpXKaHUE YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTEe cocTaBasieT bonee AeBATU AECATbIX MPOLEHTA), NUWEBON LEeHHOCTU, Ha3HayeHuu, o6
YCNOBUAX MPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTaHMUA, 0 cnocobax M3roToBNEHNA FOTOBbLIX B6/t0g, Bece
(obbeme), oaTe M MecTe U3roTOBIEHMA M YNAKOBKK (pacdacoBKM) NPOAYKTOB NUTaHMA, a TaK¥Ke CBeAeHUn
O NMPOTMBOMOKA3aHUAX 1A UX NPUMEHEHUA NPU OTAeNbHbIX 3aboneBaHuaAx. MNepeyeHb ToBapoB (pabor,
ycayr), MHGOpMaLMA O KOTOPbIX OO/MKHA COAEP)KaTb MPOTUBOMOKA3aHWUA AN UX NPUMEHEHUA Mpu
oTAeNbHbIX 3aboneBaHusx, yTBep:aaeTcs Mpasutenbcteom Poccuiickont Pegepaunm;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

LeHy B pybnax 1 ycnosua npnobpeteHus Tosapos (paborT, ycayr), B TOmM YyMcae npu onaaTe ToBapos
(paborT, ycayr) uepes onpegeneHHoe Bpems nocsie nx nepeaaqn (BbiINoNHEHWA, OKa3aHUa) notpebutento,
MOJIHYI0 CyMMY, NOAJ/IeXKaLLyto BbinnaTe notpebutenem, 1 rpaduK norawieHns 3To CYMmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €CNIN OH YCTAaHOBJ/IEH;
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

npasuaa v ycnosus adpdeKTMBHOTO U 6€30NacHOro UCNob3oBaHUs ToBapoB (paboT, ycayr);
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nHdopmaumto 06 sHepreTmyeckon 3pPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe O
HaMYnM Takol MHOPMaLLMM ONpeseNeHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 3HeprocbepekeHnn
M O NOBbIWEHWMN SHEPreTUYECKon 3PPEKTUBHOCTY;

(ab3aL, BBegeH PegepanbHbiMm 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl AN CPOK rOQHOCTM TOBapoB (paboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HACTOALMM
3aKOHOM, a TaK¥XKe cBeAeHMA 0 HEOBXOAMMBbIX AENCTBUAX NOTPEOUTENA NO NCTEYEHUM YKA3AHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBMAX NPU HEBbLINOJHEHUU TAKUX AeNCTBUIA, ecnu ToBapsbl (paboTbl) NO NcTeYeHum
YyKa3aHHbIX CPOKOB NPEACTaB/AIOT OMNACHOCTb ANA KU3HW, 340POBbA U MMYLLECTBa NoTpebuTtens uam
CTAHOBATCA HEMPUIOAHbIMM OJ/151 UCMO/Ib30BAHMA MO Ha3HAYEHUIO;

agpec (mecto HaxoxgeHusa), PUpmMeHHoe HaumeHoBaHMe (HaMMeHOBaHWE) UW3roToBuTeNA
(ucnonHuTens, npoaasua), yNoOAHOMOYEHHON OpraHM3aLMmM WaM YNoJHOMOYEHHOTO UHAMBUAYA/IbHOIO
npeanpuHMMaTens, MMnopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHpopmaumio 06 06s3aTeIbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB (paboT, ycnyr), yKasaHHbIX
B MyHKTe 4 cTaTbM 7 HacToAWEro 3aKoHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHGOPMaLMIO O NMPaBUIax NPOAANKM TOBAPOB (BbINOHEHUA paboT, OKasaHua ycayr);

YKa3aHMe Ha KOHKpeTHoe /iMuo, KoTopoe 6yaeT BbINOAHATL pPaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, EC/TN 3TO MMEET 3HAYEeHMe, UCX0AA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBeaeH PeaepanbHbiMm 3aKoHOM 0T 17.12.1999 N 212-03)

YKa3aHue Ha UCrnosb3oBaHWe GOHOrpaMm MNpu OKasaHUU pPasB/ieKaTeNbHbIX YCAYT UCNOAHUTENAMM
MY3bIKa/IbHbIX NPOU3BEAEHNN.
(ab3aL BBegeH PegepanbHbiMm 3akoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaemblit notpebutenem ToBap 6bia B ynoTpebieHUM WMAM B HEM YCTPaHAACA
HeA0CTaTOK (HeaoCTaTKM), NOTpebuTento AoMKHa 6biTb NpeaocTasneHa MHGopmauma 06 sTom.

3. UHpopmauma, npeaycMOTPeHHaa MyHKTOM 2 HACTOALLEM CTaTbM, OOBOAMTCA OO CBeAeHUS
notpebutenein B TEXHUYECKOW [OOKYMEHTaumu, npuiaraemoi K ToBapam (pabotam, ycayram), Ha
3TUKETKaX, MapKUPOBKOM MAU MHBIM CNOCOBOM, MPUHATLIM 418 OTAENbHbIX BUAOB TOBApOB (paboT, ycayr).
NHbopmauma o6 obasaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAapOB NPeACTaBAAETCA B NOpAAKE U
cnocobamum, KOTOpble YCTaHOBJ/IEHblI 3aKOHOZATeNbCTBOM Poccuiickon dPepepaummn O TEXHUYECKOM
peryiMpoBaHnn, M BKAOYaeT B cebs cBeAeHMA O HOMepe [OOKYMEHTa, MOATBEPMKAAMOLEero Takoe
COOTBETCTBUE, O CPOKE ero AeicTemaA u 06 opraHnsaLmm, ero BblaaBLUen.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-3.
CrtaTtba 11. Pexxum paboTbl Nnpogasua (McnonHutens)

1. Pexxum pa60TbI rocyaapCTBeHHbIX, MYHULIUMNAIbHbIX opraHmaau,Mi& TOprosau, 6bITOBOrO M UHbIX
B1NAOB 06C}'IY)KVIBaHMﬂ I'IOTpe6MTe}1€VI YyCTaHaB/IMBaeTCA NO peweHn CoOoTBETCTBEHHO OpraHoB
NCNONHUTENIbHOM BN1ACTH Cy6'b€KTOB Poccuiickon (Dep,epau,mm M OpraHOB MeCTHOro camoynpas/sieHuUA.

2. Pexkum paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AeATENBHOCTb B Cdhepax TOpProsoro, 6bITOBOro U
WHbIX BUAOB OBCNY}KMBaHUA MOTpebuTenei M He yKasaHHbIX B MyHKTe 1 HacToAWel CTaTbM, a TaKkKe
WMHAMBUAYANbHbIX MPeANnPUHUMATENEeN YCTaHABAMBAETCA MMM CAMOCTOATE/IBHO.

3. Pexxum paboTbl npogasua (MCNonHMTeNa) AOBOAMTCA A0 CBeAeHUA noTpebuteneit n AoMKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.
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CraTtba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAaBLa, Blagenbla arperatopa) 3a
HeHag/eXKalwy MHopmauuio o ToBape (paborte, ycayre)
(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-$3, o1 29.07.2018 N 250-d3)

1. Ecnn notpebutento He npenocTaBNeHa BO3MOMKHOCTb He3amegauTesIbHO MOAYyYUTb Mpwm
3aKNYEHMN goroBopa MHbopmauuio o ToBape (paboTe, ycayre), oH BnpaBe noTpeboBaTb OT NpoaaBLa
(vcnonHuTens) BoameleHUs yObITKOB, NMPUYMHEHHbIX HEOOOCHOBAHHbLIM YK/IOHEHMEM OT 3aK/OYeHUA
[0roBopa, a eCNu AOroOBOP 3aK/HOYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero MCNOSHEeHUs U noTpeboBaTb
BO3BpaTa yn/jia4yeHHOM 3a TOBAp CYMMbl M BO3MELLEHUA APYrnX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpun oTKase OT UCNOIHEHMA AO0roBopa NoTpebuTtenb 06sa3aH BO3BPaTUTL TOBApP (pe3ynbTaT paboTsl,
YCNYT1, €CN 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MpopaBsey, (McnonHWUTENb), He MNPeAoOCTaBMBLUMIA MNOKynaTento MNOSHOM W AO0CTOBEpPHOM
nHbopmauum o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 unu nyHkTom 1 cTtatbk 29 HacTosiwero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/e ero nepegaym noTpebuTtento BcneacTsme OTCYTCTBUA Y HEro TaKoi MHbopmauuu.

(n. 2 BBegeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

2.1. Bnageney, arperatopa, npeaocTaBUBLLUUIN MOTPEOUTENO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmauuio o Tosape (ycayre) nunm npoaasue (MCNoAHUTENE), HAa OCHOBAHMWN KOTOPOK noTpebutenem
6bl1 3aK/AOYEH [O0rOBOP KYNAW-NPOAAaXKU (O4OroBop BO3ME3AHOrO OKasaHWA YyCayr) ¢ NpogaBLoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIEe MOTPebuTento BcneacTsue
npeaocTaBieHUs emy Tako MHGOPMaLUUK.

Ecan vMHoe He NpepycMOTPEHO COrNaleHWeM Mexay BAafenbLem arperatopa v npoaaBLOM
(McnonHWTENEeM) WAWM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHWA MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOPA, 3aK/OYEHHOro NoTpebutenem c NpPoAasBLOM (MCNONHUTENEM) HAa OCHOBaHWU
npeaocTaBneHHOW BAagenblLem arperatopa WHpopmauum o ToBape (ycayre) waum npoaasue
(McnonHuTene), a Tak:ke 3a cobalogeHWe npasB NoTpebutenei, HapyleHHbIX B pe3ynbTaTe nepegayu
noTpebutento ToBapa (ycnyrn) HeHaanekallero Kayectsa M obmeHa HenpogoBO/ILCTBEHHOrO TOBapa
Hag/1exKallero Ka4ecTBa Ha aHaorMYHbIN TOBap, HeCeT Npoaasel, (MCNoNHUTEND).

Bnapeneu, arperaTtopa He HecCeT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHblE NOTPebutento
BC/eACTBME NPEAOCTaBNEHUS eMy HegOCTOBEPHON MAM HenosHOoW WHbopmauum o ToBape (ycnyre), B
cnyyae, ecu Bnagesiel, arperatopa He U3MeHseT uHbopmMauuio o ToBape (ycayre), NpenocTaB/ieHHYo
NpPoAaBLOM (MCMONHUTENEM) U COAEPKALLYHOCA B MPEA/IOXEHUU O 3aKJlYeHUW [oroBopa Kynau-
npogaku (4oroBopa BO3ME34HOr0 OKasaHMs yCayr).

(n. 2.1 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-03)

2.2. NoTtpebuTtens BNpase NpeabaBUTL TpeboBaHMe K BNajesbly arperatopa O BO3BpaTe CyMMbl
Npou3BeAEeHHON MM npeaBapuTesibHOM onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpaljaeT
CYMMY NOJly4eHHOW UM NpeaBapuUTeNbHOM onnaTbl ToBapa (yciyru) B Te4eHME 4ecATU KasleHAapHbIX AHel
CO AHS NpeabABneHMA notpebutenem Takoro TPeboBaHUA NPU OLHOBPEMEHHOM HANMNUYUKN CleayHoLLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHeCeHa NpeaBapuTesbHas onjiata Ha
6aHKOBCKWIM cYeT BnadenbLa arperatopa, He nepegaH noTpebuTento B CPOK (ycayra He oKasaHa B CPOK);

I'IOTpe6VITe.l'Ib Hanpasua npoaasuy (I/ICI'IOJ'IHMTGI'HO) yBegomneHume 06 OTKase OT WUCNoJHeHus
A0roBopa Kynin-npogaxu (Aorosopa BO3ME34HOIo OKasaHuA ycnyr) B CBA3U C HapyweHunem npogasuom
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(ncnonHuTenem) obssatenbcTBa Nepenatb TOBap (OKasaTb YCAYry) B YCTaHOBAEHHbIN CPOK.

Hapagy c¢ TpeboBaHMem O BoO3BpaTe CyMMbl NpeaBapuTesbHOM onnatbl ToBapa (ycayru)
noTpebutenb HanpasnseT BAagenbly arperatopa NOATBEPXKAEHME HanpaBiAeHMs NpoAaBLy
(ucnonHuTento) yBegomieHMA 06 OTKase OT MWCMONHEHMA JOroBopa Kymniu-npoaarku (Jorosopa
BO3ME3HOM0 OKa3aHWaA ycayr).

Echn MHoe He npeaycMOTPEHO YCAOBUAMWM MONb30BATENbCKOrO WM  WMHOTO COrnalleHus
notpebutens c BAageNbLemM arperaTopa, yBeAoMeHWe npogasuy (McnonHutento) o6 oTkase oT
WUCNOMIHEHUA O0roBopa Kynau-npofaxu (Jorosopa BO3ME3AHOrO OKas3aHWa Yycayr) MoxeT 6biTb
Hanpas/eHOo BNaAenblly arperatopa, KoTopbliii 06A3aH HanpPaBUTb ero NpoAasLy (McnonHUTENID).

(n. 2.2 BBeaeH PenepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

2.3. B cniyyae, yKazaHHOM B NyHKTe 2.2 HacTOALLLEN CTaTbM, BNaLeNeL, arperatopa Bnpase o0TKasaTb
notpebutento B BO3BpaTe CYMMbl MpPeABapUTENbHOM ONfaTbl ToBapa (ycnyrn) npu noayydeHuu ot
npogasua (MCNONHUTENA) NOATBEPKAEHUA MPUHATUA NoTpebuTenem ToBapa (OKasaHWA ycayru) npu
YCNOBMM, YTO KONWUSA TaKOro NOATBEPKAEHMA Oblia HanpaBieHa BNaAe/blLeM arperatopa notpeburento s
TeyeHue AeCATU KaNeHAAPHbIX AHEN Co AHA NOoyYeHUA BAageNbLEeM arperatopa TpeboBaHuMA o Bo3BpaTe
CYMMbl MpeaBapuTenbHoOi onnatbl ToBapa (ycayru). B cnayvae Hecornacua noTpebutena ¢
NpeAcTaBAeHHbIMM  BAaAEeNbLEM arperatopa [oKasaTenbCTBaMM MNPUHATMA noTpebutenem TOBapa
(okasaHuma ycnyrnm) noTtpebuTenb BhnpaBe TpeboBaTb BO3BpPaTa CyMMbl MPOU3BEAEHHON UM
npeaBapuTeNbHOM onaaTbl ToBapa (ycayru) B cyaebHom nopsake.

(n. 2.3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

3. Mpy NPUYNHEHUU BPEAA KW3HW, 340POBbLID W MMYLIECTBY MoTpebuTtens BCAeACTBUE
HenpeaoCcTaBAeHUA eMy MOAHOM U AocToBepHOW MHbopmauumM o ToBape (pabote, ycnyre) notpebutens
BnpaBe notTpeboBaTb BO3MELLEHWNA TAKOro Bpeaa B NopsaaKe, NpeaycMoTPeHHOM cTaTbelt 14 HacToAwero
3aKoHa, B TOM 4MC/AEe TMOJHOMO BO3MeELLleHMA YObITKOB, MPUYMHEHHbIX NPUPOAHLIM ObBbeKTam,
HaxoaALMMCA B COBCTBEHHOCTHU (BNaseHnn) notpebutens.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4, TMpu paccmoTpeHnn TpeboBaHMt noTpebuTens o BO3MELLEHUWM YBbLITKOB, NPUUMHEHHbIX
HEeAO0CTOBEPHOW WMAM HEAOCTAaTOYHO MOAHOW MHpopmauumel o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb M3 MPEeAnonoXKeHUs 06 OTCYyTCTBUM Y NoTpebuTena cneumanbHbiX MO3HAHUIM O CBOMCTBAX W
XapaKTepucTMKax ToBapa (paboTbl, ycayrum).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb M3rotoButena (McNonHWTeNs, nNpoAaBLa, YNOJAHOMOYEHHOM
OpraH13auuM WAU YNOJIHOMOYEHHOr0 MWHAMBUAYANbHOTO MNpeanpuHMMaTens, umnopTepa) 3a
HapyLweHue npas noTpebureneii
(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

1. 3a HapylweHne NpaB NoTpebuTenelt U3roToBUTENDb (MCNONHUTENb, NPOAABEL, YNOJIHOMOYEHHasA
OopraHM3aumMa WAM  YNOJHOMOYEHHbIK WMHAMBUMAYANbHbIA NpeanpuHUMATENb, WMMOPTeEpP) Hecet
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UM AOTOBOPOM.

(8 pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOB/MEHO 3aKOHOM, YObITKM, MPUUYMHEHHble noTpebuTento, noanexkar
BO3MELLEHMIO B NONHON CyMME CBEPX HEYCTOMKK (MeHwu), yCTaHOBNEHHOM 3aKOHOM MM AOFOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKM (MeHW) M Bo3MelleHMe YObITKOB He 0CBO6OXKAAOT W3roToBUTENA
(ucnonHuTens, npoaasLa, YNOJHOMOYEHHYIO OpPraHM3aumio UM YNOAHOMOYEHHOTO MHAMBUAYAIbHOTO
npeanpuvHMMaTens, UMnopTepa) oT UCNOJIHEHUSA BO3/IOXKEHHbIX Ha Hero 06a3aTesIbCTB B HaType nepes,
notpebuTtenem.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTENb (MCNONHUTENb, NPOAABEL,, YNIOJHOMOYEHHAsA OPraHN3aLMA UAN YNONHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMaTeNb, UMNopTep) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU 33 HEUCMOIHEHME
006M3aTeNbCTB MAM 3@ HeHag/exallee UCNoNHeHWe 06A3aTeNbCTB, €CM AOKAXKeT, YTO HEUCNONHEHMWE
006M3aTeNbCTB UM UX HEHaZNEXKALLEe UCTMONIHEHWE MPOM3OLLN0 BCAEACTBUE HEMPEOAOAMMON CUAbI, a
TaKXe N0 UHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

5. TpeboBaHus notpebutena o6 ynnate HeycToWKW (NeHW), NpPeayCMOTPEHHOM 3aKOHOM MM
JOr0BOPOM, nogsexar  yAoBNETBOPEHUIO N3roToBUTENIEM (ncnonHuTenem, npoAaBLOM,
YNONHOMOYEHHON OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MpPeAnpUHUMATENEM,
MMmnopTepom) B 406POBONLHOM NOPAAKE.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

6. Mpu yooBneTBopeHUU cyaom TpeboBaHMI NOTpebuTens, yYCTaHOBAEHHbIX 3aKOHOM, Cya
B3bICKMBAET C W3rotoBUTENA (MCNOAHWUTENA, MpoAaBLa, YNONHOMOYEHHOW OpraHusauMmM Wan
YNONHOMOYEHHOTO  MHAMBMAYa/NbHOTO MpeanpuUHUMaTeNns, wumnopTepa) 3a HecobnogeHue B
[06poBOIbLHOM MopAAKe YyOoBAETBOpeHUA TpeboBaHWI noTpebuTena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NONb3y noTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3asABneHMem B 3alMTy NpaB NoTpebutens BbICTyMaloT 0bOLWECTBEHHble 06beguHEeHUs
notpebutenel (Mx accoumaumnu, colosbl) UAN OpraHbl MECTHOTO CaMOyNpaB/eHuA, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnatoTca yKkasaHHbIM 06beauHeHUAM (MX accouMaumam, Cor3am)
WU OpraHam.

Cratba 14. MmywiecTBEHHAA OTBETCTBEHHOCTb 3a BpeA, NPUUYUHEHHDbIA BCaeaCTBUE HEeO0CTAaTKOB
ToBapa (pa6oTbl, ycayru)

1. Bpea, NPUYMHEHHbIN KW3HM, 300POBbI0 WAM  MMYLWECTBY noTpebuTens BcCaeacTBUE
KOHCTPYKTMBHbIX, NPOM3BOACTBEHHbIX, PELENTYPHbIX MAN UHbIX HeQOCTaTKOB ToBapa (paboTbl, ycayru),
NoANEXNUT BO3MELLEHUIO B MOIHOM 0b6beme.

2. NpaBo TpeboBaTb BO3MeLLeHUA Bpeaa, NPUINHEHHOrO BCAeACTBME HeA0CTaTKOB ToBapa (paboTbl,
ycayru), npusHaetca 3a NobbiM NOTepnesBlMM HEe3aBMCMMO OT TOrO, COCTOA/A OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLIOM (MCNOAHUTENEM) UMW HET.

3. Bpea, MPUUMHEHHbIN }XU3HK, 340POBbI0 UM UMYLLECTBY NOTPEBUTENA, NOANEXNT BO3MELLEHWIO,
ec/nv Bpes, NpUYMHEH B TeYEHWE YCTaHOBIEHHOTO CPOKA CNYK6bl UK CPOKa roAHOCTV ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbtaT paboTbl) AOMKEH ObITb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HAcTOALLErO 3aKOHa CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He YCTaHOB/EH, 1Mbo noTpebutento
He 6blna NpeaocTaB/eHa NoAHaA M A0CTOBEPHAA MHPOPMALMA O CPOKE CAYKObl AN CPOKE rOAHOCTH,
nnbo notpebutens He 6bin NPONHPOPMUPOBAH O HEOBXOAUMbBIX AEUCTBUAX MO UCTEUEHUM CPOKA CAYKbBbl
WM CPOKa rOAHOCTU M BO3MOMKHbIX MOCAEACTBUAX NPU HEBbINOJHEHWUM YKa3aHHbIX A4eACTBUIA, 1MbO ToBap
(pe3ynbrat paboThbl) MO UCTEYEHMM ITUX CPOKOB NPEACTaBAAET ONAaCHOCTb A/1A }KMU3HW U 300P0BbA, Bpes,
NOANEXNUT BO3MELLEHMNIO HE3AaBUCMMO OT BPEMEHU ero NPUYNHEHMUS.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTE/b (MCNONHUTEND) He
YCTaHOBW/1 Ha ToBap (paboTy) cpoK cny:Kbbl, Bpes, NOANEKUT BOSMELLEHUIO B C/ly4ae ero npuyMHeHus B
TeuyeHue JecATU JIeT Co AHA Nepesaum ToBapa (paboTbl) noTpebutento, a ecaun AeHb Nnepesayn ycTaHOBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHMSA TOBAPa (OKOHYaHWUA BbINOJHEHMSA PaboThl).
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Bpe,u,, I'IpMLIVIHeHHbe;I Bcneancrtene HeOQOoCTaTKOB TOBApa, nogneXXnTt BO3MELLEHUIO NpPpOoAaBLOM NN
NU3rotoBuTesIem ToBapa no Bbl60py nortepneswero.

Bpe,u,, ﬂpM‘-IVIHEHHbIﬁ Bcnencrene HeOoCTaTKoOB pa60TbI nnn ycnyru, nognexut BO3melleHUro
UCNONTHUTENEM.

4. U3rotoButenb (UCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, MPUYMHEHHbIN }KU3HU, 340P0BbI0
WU UMYLLLECTBY NOTpebuTens B CBA3N C MCNONb30BaHMEM MaTepuanos, 060pya0BaHUA, MHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoaAMMbIX ANA NPOM3BOACTBA TOBAPOB (BbIMOAHEHWA pPaboT, OKasaHuA ycAayr),
HEe3aBMCMMO OT TOrO, MO3BOJIAN YPOBEHb HAaYUYHbIX U TEXHUYECKUX 3HAHWUI BbIABUTb UX 0COBble CBOMCTBA
WU HET.

5. U3rotoButens (McnonHuTens, npogasel,) ocBob0XKAAETCA OT OTBETCTBEHHOCTM, €C/IN AOKAKET,
YTO Bpes NPUYMHEH BCeACTBME HEMPEOAO0MMON CUbl UNN HAPYLLEHUA NOTPebUTeNeM YCTaHOBEHHbIX
NpaBuA UCMONb30BaHWA, XPAHEHUS UM TPAHCMOPTUMPOBKKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHoro spega

MopanbHblit  Bpen, NPUYMHEHHbIM noTpebuTento BCAeACTBME HapPYLWEHWA WU3rOTOBUTENEM
(ucnonHuTenem, npoAasLoM, YyMNO/IHOMOY€EHHOM opraHusauuen nnu YNOAHOMOYEHHbIM
WUHAMBUAYANbHBIM NpegnpuHUMaTENEeM, UMMNOPTEPOM) NPaB NoTPebUTeNs, NPesyCMOTPEHHbIX 3aKOHAMM
M NpaBoOBbIMM aKTamu Poccuiickoi Pesepaumm, peryaimpyowmmm oTHOWEHMA B 061acTU 3aWmTbl Npas
notpebutenen, NoANEXKMT KOMMEHCALUMM MPUYMHUTENEM Bpena MNpPW HANMuYMM ero BuHbL. Pasmep
KOMMeHcauMn MopasbHOro Bpefa onpeaenAetca CyAOM W He 3aBUCUT OT pasmepa BO3MeLLEeHUA
MMYLLEeCTBEHHOrO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma MopaibHOro Bpeaa OCyLLECTBIAETCA HE3aBUCMMO OT BO3MELLLEHUA UMY LLLECTBEHHOIO
BpeAa U NMOHECEHHbIX NoTpebuTenem ybbITKOB.

Cratba 16. Hegonyctumble ycnoBuAa AOroBopa, yliemasiowme npasa notpeburens, sanpetbl u
06A3aHHOCTU, HaNaraemble Ha NpoAaBua (McnonHUTeNnn, Bhagenbla arperaTopa)
(8 pea. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMAMM [OrOBOPa, YLLEMAAIOWMMM NpaBa noTpebutens, ABAAIOTCA
YC/0BMA, KOTOPble HapyLlwatoT NpaBMAa, YCTAaHOBAEHHbIE MeXAYHAapPOAHbIMW A0OroBopammu PoccuitcKol
depepaumn, HaCTOALMM 3aKOHOM, 3aKOHaMM M NPUHUMAEMbIMW B COOTBETCTBUM C HUMMK MHbIMK
HOPMaTMBHbIMM NPaBOBbIMM akTamm Poccuiickoin Peaepaunmn, peryanpyowmmmn oTHoweHWs B ob6aactu
3aWmMTbl NpaB noTpebuTteneit. HegonyctMmble ycaoBUA AOroBopa, ywemasaiowme npasa notpebutens,
HUYTOMKHbI.

Ecnn BrAtOYEHME B AOTOBOP YC/AOBUIA, YILEMAAIOWMX NPABA NOTPebuTens, NoOBAEKAO NPUYNHEHUNE
yObITKOB NOTPebuTento, OHW NogNeXKaT BO3MELLEHMIO NPOAABLLOM (M3roTOBUTENEM, WUCTMONHUTENEM,
MMMOPTEPOM, BNafenblLem arperatopa) B NoAHOM obbeme B COOTBETCTBMM CO cTaTbel 13 HacToAwero
3aKoHa.

TpeboBaHue NoTpebuTens o BO3MeLLEHMM YObITKOB NOANENKUT YA0BNETBOPEHMIO B TeYeHUe AecaTu
AHel Co AHA ero NpeabaAsaeHuUA.

KoHcynbtaHTlAtOC: NnpumedaHme.

MonorkeHus ct. 16 (B peq. ®3 ot 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepeyeHb HegonyCTUMbIX
YCNOBUIA [0OrOBOPa, YLIEMAAWMX MpaBa MnOTpebuTena, pPacnpocTPaHAOTCA Ha OTHOLUEHMS,
BO3HMKLLME U3 paHee 3aK/IF0YEHHbIX JOrOBOPOB.
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2.K HEAONMYCTUMbIM YCNOBUAM O0IroBOpPa, YWEMIAKLWNMM MNMpaBa I'IOTpe6VITEI'Iﬂ, OTHOCATCA:

1) ycnosua, KoTopble NpeaocTaBAAT NPoAaBLUy (M3roToBUTENIO, UCNONHUTENID, YNOIHOMOYEHHOM
opraHM3aumMM UaM ynoaHOMOYEHHOMY UHAMBUAYaNAbHOMY MpeanpuHUMaTeNnto, UMNopTepy, Baagenbuy
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT MCNOMHEeHUA 06A3aTenbcTBa WMAM OAHOCTOPOHHEe
M3MeHeHue yCcnoBuii 06sa3aTenbCeTBa (NpeameTa, LeHbl, CPOKa M MHbIX COMMAacoBaHHbIX C noTpebutenem
YCNOBUIA), 338 WCKAOYEHMEM C/lydYaeB, €C/IM 3aKOHOM WAM WMHbIM HOPMATMBHbLIM MPABOBbIM aKTOM
Poccuiickont deaepaunn npegycmoTpeHa BO3MOMXKHOCTb NPeaoCcTaBieHnA 40roBOPOM TaKoro Npasa;

2) ycnoBuA, KOTOpble OrpaHNYMBaloT NPaBo NoTpebutena Ha cBoboAHbIN BbI6OP TEPPUTOPUAIBHOM
noacyAHOCTM CNOPOB, NPeAYCMOTPEHHbIM MYHKTOM 2 cTaTbM 17 HacToAwero 3aKoHa;

3) ycnoBus, KOTopble YCTaHABAMBAKOT Ana notpebutens wTpadHble CaHKUMU WUAW  WUHblE
06A3aHHOCTH, NPEeNATCTBYOWME cBOBOAHON peanmsaumnm npasa, yCTaHOBAEHHOTO CTaTbel 32 HaCTOALLEro
3aKOHa;

4) yCnoBuA, KOTopble NCKNKOYAKOT NN OFPaHUYNBAOT OTBETCTBEHHOCTb NpPOoAaBLUa (M3I’OTOBVITEI'IF|,
NUCNOTHUTENA, yFIOJ'IHOMO‘-IEHHOVI OopraHunsauunun nnn YNO/THOMOYEHHOTIO nHANBNAOYyanbHOIo
npeanpunHnmartena, WMmMnopTtTepa, Baadenbla arperaTopa) 3@ HeucnoJsIHeHune Wwnan HeHagnexalee
ncnonHeHne 06A3aTeNbCTB Mo OCHOBaHUAM, HE NpeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBsus, KoTopble 06ycnoBAMBaOT NpuobpeTeHne oaHMX TOBapoB (paboT, ycayr) 06sa3aTeNbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr), B TOM u4ucae npeaycmatpusaloT obssaTenbHoe
3aKNHOYEHME MHbIX AOFOBOPOB, €CAN MHOE HE MPeayCMOTPEHO 3aKOHOM;

6) ycnoBua, KoTopble MpPeAycCMaTPWMBAlOT BbINOJHEHWE AOMNOAHUTENbHLIX PaboT (oKasaHue
AONONHUTENbHBIX YCAyr) 3a NaaTty 6e3 nonyyeHus cornacus noTpebutens;

7) ycnoBua, KoTopble OrpaHWYMBAIOT YCTaHOB/IEHHOe cTaTbel 16.1 HacToslero 3akoHa npaBo
notpebuTens Ha Bbibop cnocoba u popmbl onnaTbl TOoBapoB (paboT, ycayr);

8) ycnoBsus, KOTopble COAEPXKAT OCHOBAHWUA LOCPOYHOIO PAcTOPKEHUS AOrOBOpPa Mo TpeboBaHUIo
npogasua (ucnonHWTeNs, BnaZenbLa arperatopa), He MpPeAyCMOTPEHHbIE 3aKOHOM WM  WHbIM
HOPMaTUBHbLIM NPaBOBbIM aKTOM Poccuiickon Pepepaumu;

9) ycnoBus, KOTOpble YMEHbLUAIOT pa3Mep 3aKOHHOW HEeYCTOMKY;

10) ycnoBus, KoTopble OrpaHWYMBaloT MpaBo Bbibopa BMAA TpeboBaHMM, NPeAyCMOTPEHHbIX
nyHKTOM 1 cTaTby 18 1 nyHKTOM 1 cTaTby 29 HacToAWEero 3aKoHa, KOTOpble MOryT 6biTb NPeAbABAEHbI
npogasuy (M3roToBUTENO, WCMOAHUTENID, YMNONHOMOYEHHOW OpraHMsaumm WAW YNOAHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuHMMaTeNto, MMNopTepy) Npu Mpogake ToBapoB (BbiNOAHEHMM pabor,
OKa3aHWUW yCyr) HEHaO/1eMKaLLLErO KauyecTsa;

11) ycnosusA, KOTopble YCTaHABAMBAlOT 06fA3aTeNbHbIN A0CYAEeOHbIM NOPAAOK PacCMOTPEHMUS
CMOpPOB, €C/IM TaKOM NOPAJOK He NpeayCMOTPEH 3aKOHOM;

12) ycnosuAa, KOTOpble YCTaHaBAMBAOT ANA I'IOTpGGI/ITeI'IFi o0ba3aHHOCTL MO AOKa3blBaHUIO
onpeaeneHHbIX 06CTOFIT€I'IbCTB, GPEMH AOKa3blBaHUA KOTOPbIX 3aKOHOM HE BO3/10KEHO Ha I'IOTpe6MTEJ'IFI,'

13) ycnosus, KoTopble OrpaHMYMBaloT NoTpebuTena B cpeacTsax M cnocobax 3almTbl HapyLIEHHbIX
npas;

14) ycnosusa, KOTOpble CTaBAT YA0BNETBOpeHNe TpeboBaHU noTpebuTenell B OTHOLWEHMUM TOBApPOB
(paborT, ycayr) ¢ HeaocTaTKamu B 3aBUCMMOCTb OT YC/IOBUIM, HE CBA3AHHbIX C HeAOCTaTKaMu TOBapoB
(pabor, ycnyr);
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15) vHble ycnoBus, Hapywatowme nNpaBuaa, YCTAaHOBAEHHbIE MEXAYHAapOAHbIMKM AOroBOpamMu
Poccuiickoit deaepauun, HacToAWMM 3aKOHOM, 3aKOHaMM U NPUHUMAEMbIMKU B COOTBETCTBUM C HUMU
MHBIMW HOPMAaTUBHLIMM NPaBOBbIMM aKTaMu Poccuiickoit depepaumm, peryimpyowmmm OTHOWEHUS B
obnacTu 3aWmnTbI NpaB NnoTpebuTenen.

3. Mpopasey, (McnonHWUTeNb, BNagenel, arperatopa) He BMpaBe OTKa3biBaTb B 3aK/OYEHUM,
WCNOSIHEHUN AOrOBOpPA, HanpaBAEHHOro Ha NpuobpeTeHne oaHMX TOBapPOB (paboT, ycayr), No npuynHe
OTKasa noTpebuTens B NpUobpeTeHMmM MHbIX TOBAPOB (paboT, ycayr). YObITKU, NPUYMHEHHbIE MOTPEebUTeNto
BCNeACTBME HapylleHMA ero npaBa Ha cBO6OAHbLIM BblbOp ToBapoB (paboT, ycayr), BoO3mMeLllaloTca
npoAasuUoM (UCNONHUTENEM, BNaZle/IbLieM arperatopa) B NoJIHOM obbeme.

3anpellaeTca yaoBneTBoOpeHne TpeboBaHMii NoTpebutenein B OTHoWeEHMM TOBapoB (paboT, ycayr) ¢
HeZ0CTaTKaMM CTaBUTb B 3aBUCMMOCTb OT YC/I0BMI, HE CBA3AHHbIX C HEAOCTaTKaMuM ToBapoB (paborT, ycayr).

3anpelaeTca OTKas B 3aK/OYEHUU LOroBOpa M BO BHECEHMM M3MEHEHWI B AOrOBOP B Cayyae
NPaBOMEPHOro yKasaHus noTtpebuTenem Ha HeaonycTUMble YCNOBMA AOrOBOPa, YLEMAAIOWME NpaBa
noTpebutenn, B LENsax UCKAOUYEHNA TaknX ycnosuid. Mpu npegbasaeHmmn notpebutenem tpebosaHuna ob
WCK/IIOYEHUN W3 [OroBOpa HeJoMyCTMMBbIX YC/IOBMIA [O0OroBopa, yllemaswwmx npasa notpebutens,
yKasaHHoe TpeboBaHMe NoANEXUT PACCMOTPEHUIO B TEYEHWE AECATU AHEW CO AHA ero NpeabABieHus C
06s3aTeNbHbIM U3BeLeHMeM NoTpebuTena o pesynbraTax PacCMOTPEHUA U MPUHATOM MOTUBMPOBAHHOM
peleHnmn No CyLWecTBy yKasaHHOro TpeboBaHus.

Mpogaasel, (McnonHUTeNb, Bajdesiel, arperatopa) He Bnpase 6e3 nosyyeHus cornacua notpebutens
BbINO/HATL AOMO/IHUTE/IbHbIE PaboTbl (OKa3biBaTb AOMONHUTE/IbHbIE ycayrv) 3a naaty. MNotpebutens
BrpaBe OTKa3aTbCA OT OnaaThl TakmMx paboT (yciyr), a ecan oHW onnadveHbl, Brpase notpebosatbh OT
npogasua (McnonHuTens, BAadesbla arperatopa) Bo3spara ynaayeHHoN CyMmMmbl.

Cornacne noTpebutensa Ha BbINOJAHEHWE AONONAHUTENbHbLIX PAaboT (OKasaHMe AOMNOAHUTENbHbIX
ycayr) 3a nnaty odpopmaseTca NpoaaBLoOM (MCMONHUTENem, BAadenbLem arperatopa) B NUCbMEHHOM
dopme, ecnm MHoe He NpeayCMOTPeHO 3akoHoM. O6A3aHHOCTbL A0Ka3aTb Ha/MYMe TaKoro COracus Uan
06CTOATENLCTBA, B CM/IY KOTOPOTO TaKOE Cornacue He TpebyeTcs, BO3naraeTca Ha Npoaasua (McnonHutens,
BNagenbla arperaTopa).

4. Mpogasel, (McnonHUTenb, BRajenel, arperatopa) He BrnpaBe OTKasbliBaTb noTpebutenio B
3aKNHOYEHUM, UCNOHEHWUM, U3SMEHEHMM UM PACTOPXKEHUN AoroBopa ¢ noTpebuTeniem B CBA3M C OTKA30M
notpebutensa NpeaoCcTaBUTb MepPCOHaNbHble AAHHbIE, 33 WCK/OYEHWeM c/yyaes, ecan 06A3aHHOCTb
npefocTaBieHUa TaKMX [aHHbIX NPefycMOTPeHa 3aKoHOoAaTenbcTBom Poccuitckoit denepaumn nam
HenocpeacTBEHHO CBA3aHa C MCMOIHEHMEM JOrOBOpa C NoTpebuTenem.

Mpu npeabasneHnn notpebutenem TpeboBaHMA 0 NPEAOCTaBAEHUM UHDOPMALMN O KOHKPETHbIX
NPUYMHAX W MPABOBbIX OCHOBAHUAX, ONPEAENAWMX HEBO3MOMKHOCTb 3aK/OUYEHUA, MUCMOJIHEHUS,
M3MEHEHWA UM PACcTOPXKeHUA aorosopa 6e3 npefocTaBAeHUsA NePCOHaANbHbIX AAHHbIX, B MMCbMEHHOMN
dopme (B ToM uncne B Gopme 31EKTPOHHOTO OKYMEHTA) NpoaaBsel, (McnofHMTeNb, BAagenel, arperatopa)
AO/KEH NpefoCcTaBUTb TaKylo MHPOPMaUMIo B TeYEHME CeMM AHEeN CO AHA NPeabABJAEHMA YKa3aHHOro
TpeboBaHMs.

Mpoaasey, (McnonHUTeNb, BAagenew, arperatopa) npegoctasnseT uHbopmaumio notpebutento B Toi
dopme, B KOTOpOlK npeabasneHo TpeboBaHMe noTpebuTena o npeaocTaBAeHUM MHPOPMALUM O
KOHKPETHbIX MPUYMHAX M NPaBOBbIX OCHOBAHWUAX, ONPEAENAIOWMX HEBO3MOXKHOCTb 3aKNOYEHWUH,
NCMONIHEHNA, MU3MEHEHUA WM PACTOPXKEHMA Aorosopa 6e3 npegocTaBleHUA MepPCOHaNbHbIX AAHHbIX,
€C/IN MHOE He YKa3aHOo B 3TOM TpeboBaHUM.

Mpu NpeabaBaeHUN noTpebuTenem TpeboBaHUA O NPesoCTaBAeHUN NHOOPMALIMM O KOHKPETHbBIX
MPUYMHAX W NPaABOBbIX OCHOBAHMSAX, ONPEAENAOWMX HEBO3MOMKHOCTb 3aKIOYEHWA, WUCMOJIHEHWS,
N3MEHEeHWA UM PacTOPKEeHUs JOroBopa 6e3 npegocTaBieHUs NepcoHasbHbIX AAaHHbIX, B YCTHOW dopme



TaKaA VIH(I)OpMaLI,VIFI AO0TKHa 6bITb npeaocraBseHa He3amensIMTeNbHO.

CraTtba 16.1. Popmbl M NOPAAOK ONAATbl NPU NPOAAXKe TOBapoB (BbiNoAHEeHUU PAboOT, OKasaHUM

ycnyr)
(eBepeHa PepepanbHbim 3akoHOM oT 05.05.2014 N 112-93)

1. NpogaaseL, (MCcNonHWUTENb, BNageNeL, arperatopa B C/ly4ae UCMoNb30BaHWNA B CBOEN AeATebHOCTU
Ha/IMYHbIX pacyeToB ¢ noTpebuTenem) ob6sa3aH obecneynTb BO3MOKHOCTb ONAaThl TOBApoB (paboT, ycayr)
NyTEM WMCMOJb30BAaHWUA HALMOHA/bHbLIX NJATEKHbIX MHCTPYMEHTOB, a TaKXe Ha/lMYHbIX PacyeToB Mo
BblbOpY NnoTpebutens.

(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6s3aHHOCTb 0becneynTb BO3MOMKHOCTb ONAaThl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHUEM
HaLMOHA/MbHbIX MNIATEXKHbIX WHCTPYMEHTOB B pPaMKax HAUMOHANbHOM CUCTEMbI MJIATEXHbIX KapT
pacnpocTpaHseTca Ha npogaBua (MCMONHWUTENs, BNagenblLa arperatopa), y KOTOPOro Bbipyyka oOT
peanusaummn ToBapoB (BbIMOJAHEHUA PaboT, OKasaHWA YCAyr) 3a NpeALecTBYOWMIiA KaleHgapHbIn rog,
npesbiWaeT ABaALaTb MUIJIMOHOB pybnen.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecTo onnatbl ToBapoBs (paboT, ycayr) HaxoaAuTcA B MecTe, r4e He NpeaoCcTaBAAtoTCA YCaYrm
AOCTyna K MOABUMHOW paanoTenedoHHOM CBA3M W (MNKM) CpeacTBam KOMNEKTMBHOMO AocTyna K
MHGOPMALNOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "UHTepHeT", npoaased, (McnonHuTeNb) ocBoboxaaeTcs
oT o06s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOMKHOCTb ON/aThl TOBapoB (paboT, ycayr) c
MCNo/b30BaHWEM HaUMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpopasey, ocBoboXAaeTcss OT 06A3aHHOCTM O6ecneynTb BO3MOMKHOCTb OMAaTbl TOBApoOB C
MCMO/Ib30BAHMEM HALUMOHAJIbHbIX MATEXKHbIX MHCTPYMEHTOB B TOPrOBOM OOBEKTe, BbIpyyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaB/AET MeHee MATU MU/IMOHOB pybneli 3a npeawwecTByoLmi
Ka/ieH4apHbIN rof,.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-¢3)

2. Onnata ToBapoB (paboT, ycayr) mMosKeT Npou3BOAUTbCA MoTpebuTenem B COOTBETCTBUM C
yKasaHvem npogasua (MCNoNHUTENs) NyTeM pPacyeToB yepes CyObeKTOB HaLMOHaNbHOW MNAaTEXKHOM
CUCTEMbI, OCYLLECTBAAIOLWMX OKa3aHWE MNAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickot deasepauuMnm O HaUMOHANLHOM NNATEKHOM CUCTEeME, €CAM WMHOE He YCTaHOBJ/IeHO
deaepanbHbIMU 3aKOHAMM MM MHBIMM HOPMATUBHbLIMW NPABOBbIMM akTamu Poccuitickolt deaepaumn.

3. MNpu onnate ToBapoB (paboT, ycayr) HAaAMYHLIMK AEHEXKHbIMU CpeacTBaMy 06A3aTeNbcTBa
notpebutens nepen npogasuom (McCMoONHUTENem) no onnaTe ToBapoB (paboT, ycayr) cumTatoTca
NCMOMIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUA Ha/IMUYHbIX AE€HEKHbIX
CpeAcTB npopdaBuy (McnonHuTeno) nMbo nnaTexHOMy areHTy (cybareHTy), oOcyLlecTBAAoLWemy
0eATeNIbHOCTb MO NpUeMy NnaTexkein GuUsnyeckmx auL,

Mpuv onnate ToBapos (paboT, ycayr) nyTem nepesoga NpesocTaBaAsemMbiX NoTpebuTenem HaMYHbIX
AeHeXHbIX cpeacTs 6e3 OTKpbITUA 6aHKOBCKOro cyeta 06a3aTenbcTBa NoTpebutens nepes nNpoaaBLOM
(ucnonHuTenem) no onnate ToBapoBs (paboT, ycayr) cuMTatOTCA MCMNONHEHHBIMU B Pa3smepe BHECEHHbIX
OEHEeXHbIX CPeacTB C MOMEHTa BHeceHMs noTpebuTeneM HaNMuYHbIX AEHEXHbIX CPeacTB KpeauTHOM
opraHusaumMm AnMbo GaHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), oCylLecTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATeIbcTBOM Poccuiickoi degepaumm o0 HauMOoHaAbHOW NAATEXKHOM cucTeme.

Mpu onnate ToBapoBs (pabor, ycayr) nyTem nepeBoda AEHEKHbIX CPeACTB B paMKax NPUMEHAEMbIX
dopm Be3HannuHbIX pacyeToB obA3aTeNbCTBA NOTPebUTens nepes NpPoAaBLOM (McnonHMTeNem) no
onnate ToBapoB (paboT, ycayr) cYMTaroTCAa MCMNOSIHEHHBIMU B CYMME, YKa3aHHOM B PacnopsKeHUu o
nepeBofe AEHEXKHbIX CPeacTB, C MOMEHTa MOATBEPKAEHUS €ro UCMOJHEeHUs obC/yXKuBatoLLen
noTpebuTens KpeamuTHoOM opraHnsaLmen.
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4. Mpu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHWUTENID) 3anNpeLLeHO YCTaHaB/MBaATL B
OTHOLUEHMMN OHOTO BMUAA TOBAPOB (PaboT, ycayr) pas/iyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnaTbl
NOCPeACTBOM HA/IMYHbIX PACYETOB MK B paMKax NpPUMeEHAEMbIX GOpPM 6E3HANNYHbIX PACYETOB.

5. Mpopgasel, (MCNONHUTENb) HECEeT OTBETCTBEHHOCTb 33 BO3HMKWMWE Yy NOTPebuTens ybbITKK,
BbI3BaHHble HapyweHnem TpeboBaHMit NyHKTa 1 HacToAwel cTaTby.

Cratba 17. CyaebHan 3awmuTa npas notpebureneii

1. 3awmTa npas NnoTpedbuTenen ocyLecTBAAETCA CYA0M.

3awmMta npaB noTpebuTtenen  ycayr, OKasbiBaemblX  GMHAHCOBbIMM  OpraHM3auuamu,
OPraHU3YHOLWUMWN B3aUMOAENCTBME C YNOTHOMOYEHHbIM MO NpaBam notTpebutenen pUHaAHCOBLIX yCAyr B
cootBeTcTBUKN ¢ PepepanbHbiM 3aKOHOM "O6 ynosHOMOYEHHOM MO NpaBam notpebuteneit PUHAHCOBDLIX
yenyr", ocywecTsnaeTca ¢ 0CO6eHHOCTAMM, YCTAaHOBAEHHbBIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3aL BBegeH PegepanbHbim 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npaB noTpebuteneit moryT 6biTb NpeabaBaeHbl NoO BbIGOPY UCTUA B CyA NO MeCTy:

HaXoxXaeHnA opraHn3auunn, a ec/in OTBETYHNKOM ABNAETCA MH,CI,VIBVI,EI,ya!'IbeIVI npeanpmnHnmartenb, -
€ro XuTtenbcCrBea,

UTENbCTBA AU NPebbiBaHUA UCTLa;
3aKAH0UEHMA UK UCMIONIHEHUA A0roBopa.

ECAM UCK K OpraHM3aumu BbiTEKaeT M3 AeATeNbHOCTU ee ¢uaMana UAM NPeacTaBUTENbCTBA, OH
MOKET BbITb NPeabAB/EH B CYA N0 MECTY HAXOXKAEeHNA ee puaMana uam npeacTaBUTENbCTBA.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WUCTUbI NO WMCKaM, CBA3aHHbIM C HapyweHMemM MpaB noTpebuTenei,
ocBObOXKAAOTCA OT YN/aTbl FOCY4APCTBEHHOW MNOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuitckoin ®epepaumnm o Hanorax u cbopax.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLUTA NPAB NOTPEEUTENEN NPU NPOLANKE
TOBAPOB NOTPEBUTENAM

CraTbna 18. NpaBa noTpebutena npu ob6HapyKeHUn B TOBape HEAOCTAaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. Notpebutensb B cnydyae obHapyKeHUA B TOBape HeA0CTaTKOB, €C/IM OHM He 6blM OroBOPEHbI
npoaaBLLOM, N0 CBOeMy BbI6OPY BRpase:

notpeboBaTb 3aMeHbI Ha TOBApP 3TOM ¥Ke MapKu (3TUX Ke moaenu u (Mnu) apTmkyna);

noTpeboBaTb 3aMeHbl Ha TaKOM }Ke TOBap APYroi MapKu (Moaenr, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOM LEHbI;

I'IOTpe6OBaTb COpPasmMepHOro ymeHbLlueHunA I'IOKYI'IHOIZ LLEeHbI;

I'IOTpG6OBaTb He3ameaanTeNbHOro 6e3303me3,u,Horo YCTpaHeHMA HeOOoCTaTKOB TOBapa WU
BO3MeLLEHNA PacXoaos Ha UX UcnpasaeHne I'IOTpe6MTe!'IeM WU TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHNA OO0roBopa Kynan-npoaaxkn m I'lOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
ToBap cymmbl. Mo Tpe6OBaHVIIO npodasua U 3a ero cyer I'IOTpe6MTe}'Ib AONXKEH BO3BPAaTUTb TOBaAp C
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HeAOoCTaTKaMMm.

Mpu aTom NoTpebuTens Bnpase NOTPeboBaTb TaKKe NOMHOrO BO3MELLEHUSA YObITKOB, MPUUYMHEHHbIX
emy BC/MeACTBME MPOAAXKM TOBapa HEHaA/ie)Kallero KayectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM A/1A  YAOBNETBOPEHUS  COOTBETCTBYIOWMX TpeboBaHWM
nortpebuTens.

B OTHOLWEHUN TEXHUYECKU C/IOKHOro ToBapa noTpebutenb B ciydyae OOHapy)KeHUs B Hem
HeZ0CTaTKOB BMpaBe OTKa3aTbCA OT WCMOJIHEHMA AOroBOpa KyMAu-NpoAarkM M noTpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl IGO0 NpeabaBuTb TpeboBaHMeE 0 ero 3ameHe Ha ToBap 3TOM XKe MapKu
(Moaenn, apTMKyna) UAK Ha TaKOW Ke TOBap LPYron Mapku (Mogenu, apTuKyia) ¢ COOTBETCTBYIOLMM
nepepacyeTom MOKYMHOW LeHbl B TeyeHMe NATHAAUATM AHEeW Co AHA nepegayn noTpebutento Takoro
ToBapa. Mo MUCTeYEHUN ITOTO CPOKa YKasaHHble TpeboBaHUA Nog/exaT yAOB/ETBOPEHUIO B OQHOM U3
CNeayowmx Cay4aes:

06Hapy>1<eHv1e Cyuw,eCTBeHHOro HegoCTaTKa ToOBapa,
HapyweHne yCTaHOB/IEHHbIX HACTOALWMM 3akoHOM CPOKOB YyCTpaHEHNA HeAOCTAaTKOB TOBapa,

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEYEHME KaX[oro roga rapaHTMHOIO CpOKa B
COBOKYMHOCTU 6onee 4em TPUALATb AHEN BCAEACTBME HEOAHOKPAaTHOrO YCTPAHEHMS €ro PasfinyHbIX
HeA0CTaTKOB.

MNepeyeHb TEXHUYECKM CIOMKHbIX TOBAPOB yTBepKaaetca Mpasutensctsom Poccminckoin Pegepaumm.
(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHMsA, yKasaHHble B MyHKTe 1 HacToAleN CTaTbM, MNPeabABAAIOTCA NoTpebutenem
npogasuy /M60 YNONHOMOYEHHOM OpraHusauMM WAM  YNOJHOMOYEHHOMY MWHAMBUAYa/NbHOMY
npeanpuHMMmarento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenb BNpase NpesbaBnUTb TpeboBaHMA, yKa3aHHble B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HACTOALWEM CTaTbW, W3rOTOBUTENIO, YMNOJHOMOYEHHOW OpraHusauMm WAU  YNOJHOMOYEHHOMY
UHAMBUAYaNIbHOMY NpeanpUHUMaTeNo, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npegbsBneHus 3Tux TpeboBaHWit noTpebuTenb BNpaBe BO3BPATUTb U3rOTOBUTENO WU
MMNopTEpPY TOBAp HEHAAJIEXKALLLErO KayecTBa M NoTpeboBaTb BO3BPATa YNIauyeHHOM 33 HEro CyMMbl.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatnun cuny. - PegepanpHbiit 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBME Yy NOTPEbUTENs KacCoBOro WAM TOBApPHOrO Yeka AMbBO MHOTO OOKYMEHTa,
yaoctoBepsolwmx GaKT M yCNoBUS MOKYMNKW ToBapa, He ABAAETCA OCHOBaHWEM A/ OTKasa B
YAOBNETBOPEHMN ero TpeboBaHU.

Mpopasey,  (M3roToBWTENb),  YNONHOMOYEHHasi  OPraHuM3auMa  WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTenb, MUMNopTep 0653aHbl MPUHATL TOBAP HEHAA/1eXKaLlero KayecTsa y
notpebutensa n B caydyae HeobxoaMMOCTU NPOBECTM MPOBEPKY KayecTBa ToBapa. [oTpebutens snpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-d3)

B cnyyae cnopa o npuyMHax BO3HWKHOBEHWA HeLOCTATKOB TOBapa NpopaBel, (M3rotoBuTeNb),
YNONIHOMOYEHHAA OpPraHn3aLma AU YNOAHOMOYEHHbIM UHANBUAYANBbHBIA NPEANPUHMMATENb, UMMNOPTEP
0653aHbl MPOBECTU 3KCMepTM3y TOBapa 3a CBOM CYET. JKcnepTusa TOoBapa NPOBOAMTCA B CPOKM,
yCTaHoBNEeHHble cTaTbamn 20, 21 u 22 HactoAwero 3aKoHa ANA YO0BNETBOPEHMA COOTBETCTBYHOLLMX
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TpeboBaHuli noTpebuTena. NMoTpebutens BNpase NPMUCYTCTBOBATbL NPM NPOBEAEHUN SKCNepPTU3bl TOBapa U
B C/ly4yae Hecornacusa ¢ ee pesynbTaTaMu OCMOPUTb 3aKNoYeHMe TaKoi SKcnepTUsbl B cyaebHom nopsake.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbraTe 3KCNepTM3bl TOBapa YCTAaHOBNEHO, YTO €ro HeAOoCTaTKM BO3HMKAWM BCAeACTBUE
06CTOATENLCTB, 33 KOTOPble He OTBeYaeT Npoaasel, (M3roToBuTeNb), NoTpebutens 06a3aH BO3MECTUTb
npoaasuy (M3roToBUTENI0), YNTOIHOMOYEHHOW OPraHN3aLUmM AN YNOJHOMOYEHHOMY MHAMBUAYAIbHOMY
npeanpuHMMaTeNto, UMMNOPTEPY pacxodbl Ha NPOBEAEHME 3KCMepTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMeM pacxoabl Ha XpaHeHWe M TPAHCNOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. degepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogaseu, (M3rotoBMTENb), YNOJHOMOYEHHass OpraHM3aumMa WKW YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN MNpeanpuHMMaTesb, UMNOPTEP OTBEYaeT 3a HeJoCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FapaHTUIHbIN CPOK, ecn NoTpebuTeNib AOKaXKET, UTO OHU BO3HUKAM A0 Nnepegayu ToBapa
noTpebuTento A No NPUYNHaAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN TOBapa, Ha KOTOPbIA YCTAHOB/NEH rapaHTUIHbIMA CPOK, Npoaasel, (M3roToBUTEND),
YNO/IHOMOYEHHasA opraHn3aLma UaM yNnoaHOMOUYEHHbIV MHANBUAYAIbHLIA NPeanpUHMMaTeNb, UMNopTep
OTBEYaeT 3a HedoCTaTKM TOBapa, €C/IM He [OKaXKeT, UTO OHW BO3HMKAM Noc/ie nepeaaym Tosapa
notpebuTtento BCAeACTBME HapyLeHUA noTpebuTenem npaBUA  WUCMNONb30BAHUA, XPaHEHUS UK
TPaHCNOPTMPOBKKN TOBapa, AENCTBUIN TPETbUX /UL, NN HENPEOAO/IMMON CUJIbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

7. NlocTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom bosiee NATU KMA0rpaMmoB 4/ PEMOHTA],
YUEHKM, 3aMeHbl U (MaKn) BO3BPAT MX MOTPEOMTENO OCYLLECTBAAIOTCA CWIaMM M 33 CYET NpPoAaBsua
(u3rotoBuTENA,  YNO/SIHOMOYEHHOW  OpraHM3auMmM  WAW  YNOJHOMOYEHHOTO  WHAMBWUAOYANbHOIO
npeanpuHMMmaTens, umnoptepa). B ciyyae HeMcnonHeHUs faHHOM 06A3aHHOCTH, a TaKXKe NPU OTCYTCTBUM
npogasua (M3rotoBMTENs, YNOAHOMOYEHHON OpraHM3auumn WAM YyNoAHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuHMMaTens, UMNopTepa) B MecTe HaxoXAeHUA NoTpebuTens gocTaBKa M (MNK) BO3BPAT YKa3aHHbIX
TOBApPOB MOTYT OCYLIECTBAATLCA NoTpebutenem. MNpu sTom npogasel, (M3roToBUTENb, YNOJHOMOYEHHanA
OpraHuM3auMa WM  YNOAHOMOYEHHbIA UHAMBMAYANbHbIA NpeanpuHMMaTenb, umnoptep) o6s3aH
BO3MECTUTb NOTPEBUTENIO PAaCcXoAbl, CBA3aHHbIE C LOCTABKOM M (MAKM) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbAsaeHUA noTpebutenem Tpe6oBaHUii B OTHOLIEHUM HEA,0CTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe nNpeabABUTb MNpPeaycMOTPeHHble cTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K NpoAaBUy (M3roToBUTENO, YMNOJHOMOYEHHOM OPraHM3aLuu WAM YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY NPeAnpUHMMATEN0, MMNOPTEPY) B OTHOLWIEHMM HEeZOCTAaTKOB TOBapa, €C/AU OHU
06HapyKeHbI B TeYeHMe rapaHTMIAHOTO CPOKA UM CPOKA FOAHOCTU.

(B pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

B OTHOLWeEHWMM TOBapOB, HA KOTOPbIE FAaPaHTUIHbIE CPOKM UWN CPOKWU FOAHOCTU HEe YCTAHOB/EHDI,
noTpebutenb BnpaBe NpPeabaBUTb YKasaHHble TPebOoBaHMWA, eCNN HeLOCTAaTKM TOBAapOB OOHApPYXKeHb! B
pasyMHbIl CPOK, HO B Npeaenax AByxX AeT CO AHA nepeayn ux notpebutento, ecin 6onee ganTesnbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM W/IM AOFOBOPOM.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUMNHbLIA CPOK TOBapa, a TaKXe CPOK ero Cayxbbl ucumcnaeTca co AHA nepeaadyn ToBapa
notpebuTtento, ecam MHOe He MpPeaycMOTPeHO JAoroBopom. Ecnv geHb nepegayn  yCcTaHOBUTb
HEBO3MOXHO, 3TV CPOKU UCYUCNAIOTCA CO AHA U3rOTOBNEHMA TOBApa.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-d3)
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[nAa ce3oHHbIX TOBapoB (06yBM, oAeXKAbl M MPOYMX) 3TU CPOKU MCUYUCIAKOTCA C MOMEHTA
HacTyn/ieHns COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMN/IEHUS KOTOPOro OnpeaensieTcd COOTBETCTBEHHO
cybbekTammn Poccuiickoii Pegepaumm UCXO4A W3 KAMMATMUECKMX YCNOBUI MECTa HaxoXKAeHun
nortpebutenen.

Mpwn npogaxke ToBapoB No obpasLam, Mo MoyTe, a TaKKe B C/y4aaXx, eciM MOMEHT 3aK/4YeHun
OOroBopa Kynau-npoaaxkM M MOMEHT nepefayy ToBapa MnoTpedbuTento He COBNAAaloT, 3TU CPOKM
NCYMCNAIOTCA CO [AHA [OCTaBKM ToBapa noTtpebutento. Ecam notpebutens nuvweH BO3MOMKHOCTU
NCMNOAb30BaTb TOBAap BCAEACTBUE 0BCTOATENLCTB, 3aBUCALLMX OT NPOoAaBLa (B YaCTHOCTM, TOBAp HyKAaeTcs
B CNeLnaNbHOM YCTaHOBKE, NOAKAOYEHNN NN COOPKe, B HEM MMEIOTCA Hel0CTaTKM), rapaHTUIMHbIN CPOK
He TeyeT [0 YCTPaHEHWA NPOAABLOM TaKMx o06cToATenbCcTB. ECnM geHb [0CTaBKWM, YCTaHOBKM,
NoaKNtOYeHNA, COOPKM TOBapa, YCTPAHEHWMA 3aBUCAWMX OT MNpPogaBLa ObOCTOATENbCTB, BCAEACTBUE
KOTOpPbIX NOTpebuTeslb He MOXKET MCMO/Ib30BATb TOBAP NO HAa3HAYEHUIO, ONPEeAEeNUTb HEBO3MOXKHO, 3TH
CPOKM UCUUCAAIDTCA CO AHA 3aKAI0YEHMA AOTOBOPA KYNAN-MPOAAXKM.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

Ab3aL, McKAtoYeH. - DegepasbHbii 3aKoH oT 17.12.1999 N 212-d3.

CpOK roAHOCTU TOBApa onpeagenAaeTca nepmnoaom, ncHnMcnaembim Co AHA U3roToB/IEHMA TOBApa, B
Te4yeHne KOToOpOoro oH npuroaeH K UCnoib3oBaHuo, Ua1n AaTOVI, A0 HacTtynaeHunAa KOTOpOVI TOBap npurogeH
K MCNOJ1b30BaHUIO.

MPOAO/MKUTENBHOCTD CPOKa rOAHOCTM TOBapa AO/KHA COOTBETCTBOBaTb 06fA3aTeNlbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. FapaHTUIAHbIE CPOKN MOTYT YCTaHaB/IMBATLCA Ha KOMIMJIEKTYIOWME N3AE/NA N COCTAaBHbIE YacTu
OCHOBHOTO TOBapa. apaHTUMHbIE CPOKU Ha KOMMIEKTYIOLWME U3AENUA U COCTaBHbIe YacTU UCYUCNAIOTCA B
TOM e nopAAKe, YTO U rapaHTUIAHbIN CPOK Ha OCHOBHOW ToBap.

FapaHTUHbIE CPOKM HAa KOMMEKTYIOWME U3AENMUA U COCTAaBHbIE YaCTV TOBApa CYMTALOTCA PaBHbIMMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3fenine, ec/iv MHOE He YCTaHOB/AEHO A0roBopoMm. B ciyyae, ecnm Ha
KOMM/EKTYlOWEee M34enMe U COCTAaBHYK YacTb TOBapa B [AOrOBOpE YCTAHOB/IEH TAPaHTUMHbLIN CPOK
MeHbLIEN NPOAOKUTENBHOCTU, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOE W3penune, noTpebuTenb Brpase
npeabaBuTb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMNEKTYIOLLErO M34eMA U COCTAaBHOM YacTu
TOBapa, NpW X OBHAPYKEHUN B TeYEHME FaPaHTUAHOINO CPOKa Ha OCHOBHOE M3Aenune, ecan UHoe He
npeaycMoTpPeHO AOTOBOPOM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

Ecnn Ha KoMmnnekTyloLLee nsgenune yCTaHOBAEH rapaHTUMHbBIN CPOK BoNbLUEN NPOAOKUTENNBHOCTH,
YyeM rapaHTUIHbIN CPOK HAa OCHOBHOM TOBap, NOTpebuTeNb BNpaBe NpeabsBUTL TPEOOBAHMA B OTHOLIEHUU
HeZ0CTaTKOB TOBapa NPV YCA0BUM, YTO HELOCTATKM KOMMJIEKTYIOLLErO U3Aenna 0bHapyKeHbl B Te4eHne
rapaHTMIMHOrO CPOKa Ha 3TO M34enne, He3aBUCMMO OT MUCTEYEHMA TapaHTMIAHOIO CPOKa Ha OCHOBHOW
ToBap.

4. CpoKM, yKasaHHble B HacToALLEl cTaTbe, AOBOAATCA A0 CBeAeHMA NoTpebutens B MHopmaLmnm o
ToBape, NpeAocTaBnsemoit NoTpebuTento B COOTBETCTBUM O cTaTbhel 10 HacToALero 3akoHa.

5. B cnyyasx, Korga npeaycmMOoTpPeHHbI 40roBOPOM rapaHTUMHbLIA CPOK COCTaBAsSET MeHee ABYX /ieT
N HeJOCTaTKM ToBapa obHapyKeHbl NoTpebuTenem no UCTeYeHMM rapaHTUMHOIO CPOKa, HO B Npeaenax
OBYX NeT, noTpebutens Bnpase NpeabABUTb NpoaasLy (M3roToBUTeNO) TpeboBaHUSA, NPeAyCMOTPEHHbIe
cTaTbel 18 HacToAwero 3aKoHa, ec/iu AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HWK/AM 4O ero nepesayu
noTpedbuTento AN No NPUUYNHAM, BOSHUKLLMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B CNy4yae BblABNEHUA CyWECTBEHHbIX HEAOCTATKOB TOBapa I'IOTpe6MTe/'Ib BnpaBe MNpeagbABuUTb
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M3rotoBuTeNto  (YyNno/IHOMOYEHHOW  OpraHMsauMm  WAKM  YNOJHOMOYEHHOMY  WHAMBUAYaNbHOMY
npeanpuHMmaTento, umnopTtepy) TpeboBaHMe o 6€3BO3ME3AHOM YCTPAaHEHUM TaKUX HEAOCTaTKOB, eCau
[OOKaMKEeT, UTO OHWM BO3HUKAM A0 Nepenayun ToBapa noTpedbuTento nam no NpuUYMHam, BO3SHUKLLIMM A0 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHMe MOXKET ObiTb NPeAbABNEHO, ECN HEAOCTATKM TOBapa OO6HApYKeHbI No
NCTeYEeHMM ABYX NIET CO AHA Nepeaaym ToBapa noTpebutento, B Te4eHUe YyCTaHOBEHHOMO Ha TOBap CPOKa
CNYXObl NN B TEYEHUE OECATM NET CO AHA Nepenayn ToBapa NoTpebuTento B c/iyyae HeyCTaHOB/IEHUS
CPOKa cnykbbl. Ecnn ykasaHHoe TpeboBaHWe He yaoB/AETBOPEHO B TeYeHWe ABaAuaTh AHEN CO AHA ero
npeabsaBaeHma notpebutenem MaM obHapyKeHHbIA UM HeZOCTaTOK TOBapa ABAAETCA HEYCTPaHUMbIM,
notpebuTenb No ceoemy BblbOpy Bnpase NpeabsBUTb M3rOTOBUTENO (YNOSHOMOYEHHON OpraHM3auuu
WU YNONHOMOYEHHOMY UHAMBUAYANbLHOMY NPeAnpUHMMATENIO, UMNOPTEPY) UHbIE NPeayCMOTPEHHbIE
nyHktom 3 ctatbk 18 HacTosiwero 3akoHa TpeboBaHMA WM BO3BPATUTb TOBApP M3rOTOBUTEHO
(ynonHomouyeHHOW oOpraHusaumm WAN YNOJHOMOYEHHOMY MHAMBUAYANbHOMY MpPeAnpUHUMATEN!O,
nmMmnopTepy) n noTpeboBaTb BO3BPaTa YN/a4eHHON AeHEKHON CYMMblI.

(n. 6 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HepoCTaTKOB TOBapa M3rotosutesiem (Npogasuom, YyNnoAHOMOUYEHHOM
opraHusauuei UM ynonHOMOUYEHHbIM UHAUBUAYANbHbLIM NpeanpuHUMaTesnem, MMNopTepom)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnmn CPOK yCTpaHeHNA HeAO0CTAaTKOB TOBaApa He onpeaeneH B NUCbMEHHOM d)opme cornaweHnem
CTOPOH, 3TN HeAOoCTaTKU AOO0J1KHbI 6bITb YCTPaHEHbl U3rotoBuUtTeENEM (npop,aBu,om, YI'IOI'IHOMO‘-IEHHOﬁ
opraHmsaumeﬁ UM  YyNnONHOMOYEHHbIM  UMHAOUBUAYA/ZIbHBIM  NpeaAnpPUHUMaATENEM, MMI'IOpTepOM)
He3amea/IMTeNIbHO, TO €CTb B MWHUMaA/IbHbI CpPOK, 06BEKTUBHO HEO6XOAVIMbIl7I Aana nx yctpaHeHuAa C
y4yeToOMm 06blYHO npUMeHAeMOro cnocoba. CpOK YCTpaHeHNA HeOoCTaTKOB TOBapa, onpep,enﬂeMbu‘/'l B
NUCbMEHHOM d)opN\e cornaweHnem CTopoH, He MOXXET NpeBbiWaTb COPOK NATb p,Heﬁ.

B cnyyae, ecnmn BO Bpems yCTPaHEHMA HEAOCTAaTKOB TOBApa CTAHET OYEBUAHbLIM, YTO OHU He byayT
YCTPaHEeHbl B OMpeAesieHHbIN COMaleHNneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/I0YUTb COMalleHne O
HOBOM CpOKe YCTpaHeHWsA HeaoCTaTKoB, ToBapa. Mpu 3TOM OTCyTCTBME HEODBXOAMMBIX AJ/1A YCTPaHeHuA
HeZl0CTaTKOB TOBapa 3anacHbIX YacTen (getanei, maTepunanos), 06opyaoBaHuUa au Nogo6HbIE MPUUNHBI
He ABAOTCA OCHOBaHWEM /15 3aK/IIOUYEHUA COrNalleHMsa O TaKOM HOBOM CPOKe M He 0CBOOOXKAatoT OT
OTBETCTBEHHOCTU 33 HapyLUEHWE CPOKA, ONpese/IeHHOro cornalleHem CTOPOH NePBOHAYAbHO.

(n. 1 B pea. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHUM TOBAPOB A/NTENbHOMO MOAb30BAHUA W3roTOBUTENb, npogasey, anbo
YNONHOMOYEHHAA OPraHU3auMa UAN YNONHOMOYEHHbIN UHAMBUAYANbHBIA NpeanpuHUMaTENb 0653aHbI
npyv npeabABNEHUN MNOTPedbUTENEM YKazaHHOro TpeboBaHWA B TpPexAHeBHbIM CPoK 6e3Bo3me3gHO
npeAoCcTaBUTb NOTPEBUTENO Ha NePUOL PEMOHTA TOBAP AJIUTE/IbHOTO NO/Ib30BaHWUA, 06/1a430WMI STUMM
YK€ OCHOBHbIMW NOTPEOUTENBCKMMM CBOMCTBAMM, obecneuns AOCTABKY 3a CBOM cyeT. MepeyeHb TOBApoB
ONUTENBHOTO NO/Ib30BaHMSA, Ha KOTOPble YKasaHHOe TpeboBaHMe He pacnpoCcTpPaHAETCs, yCTaHaBAMBaEeTCA
MpasutensctBom Poccuickoin Peaepaumu.

(B peq. ®epepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTAaTKOB TOBAPa rapaHTUIMHBIN CPOK Ha HEro Npoa/1eBaeTca Ha nepuog,
B TEYEHWe KOTOPOro TOBAap He MCMO/b30BasCcA. YKa3aHHbIM Mepuog ucumcaseTcs co AHA obpaleHus
notpebutens c TpeboBaHnem 06 yCTpaHEHUW HELOCTAaTKOB TOBApPA A0 AHS BblAayM €ro no OKOHYaHWUU
pemoHTa. MMpu Bbigaye TOBapa M3roToBWTE/Nb (NpogaBel, YMNONHOMOYEHHAs OpraHuMsaums wuau
YMO/HOMOYEHHbIA  UHOMBUAYANbHLIA  NpeanpuHMMmaTenb, uMMopTep) o06s3aH NpenocTaBuUTb B
nucbmeHHol dopme noTpebutento MHPopmaumio o aate obpalieHua notpebutena c TpeboBaHnem 06
YCTpaHeHUn OBHapyXKeHHbIX UM HeZOoCTaTKOB TOBapa, O AaTe Mepejayun ToBapa notpebutenem ans
yCTpaHeHWa HeAOCTaTKOB TOBapa, O [AaTe YCTPaHeHMs HeaoCTaTKOB ToBapa C WX onucaHuem, 06
MCNOMb30BaHHbIX 3anacHbIX YacTaxX (AeTansax, matepuanax) M o gaTe BblAa4yM ToBapa notpebuTento no
OKOHYaHWUW yCTPaHEeHMA He40CTaTKOB TOBapa.
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(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHeHUN HeAOoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMNEKTYIOWEro U34envs uam
COCTAaBHOW YacTM OCHOBHOMO M34€/MsA, Ha KOTOpble YCTaHOB/EHbl rapaHTUHbIE CPOKW, Ha HOBble
KOMIM/IEKTYIOLLEE M3LeNMe UM COCTaBHYH YacTb OCHOBHOMO WM34eNUs YCTaHaB/AMBAETCA rapaHTUMHbIN
CPOK TOMW e NPOAO/IKUTENBHOCTH, YTO M HA 3aMEHEHHbIE KOMIN/IEKTYIOLLLEE U3LE/IME UM COCTABHYHO YacTb
OCHOBHOTO M34eusA, eCIN MHOE He NpeayCMOTPEHO AOTOBOPOM, M FrapaHTUIHbIA CPOK UCYNCNAETCA CO
OHA BblAaun NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/eXxallero Kauecrsa

1. B cnyyae ob6HapyxeHua notpebutenem HeAOCTaTKOB TOBapa 1 NpeabABaeHUA TpeboBaHUA 0 ero
3ameHe npopaasel, (M3rotoBUTENb, YNOAHOMOYEHHAA OpraHMsaumMa WUAM  YNOJAHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuHMMaTeNb, UMMNOPTep) 06583aH 3aMEeHUTb TaKoW TOBAp B TEYEHWE CeEMM AHeN
CO AHA NpeabaAB/eHNs YKa3aHHOro TpeboBaHMA noTpebutenem, a npm HEOOBXOAMMOCTU AONOJHUTE/IbHOM
NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBMTeNEM, YOIHOMOYEHHOM OpraHu3auuen uam
YNONHOMOYEHHbIM UHANBUAYANbHBIM NPeAnpUHMMaTENEM, UMNOPTEPOM) - B TeYeHMe ABaaLaTh AHel co
OHA NpeabABAeHUA yKasaHHoro TpebosaHms.

Echv y npopasua (M3FOTOBMTe}'IFI, yFIOﬂHOMO‘-IEHHOﬁ opraHnsaumMmn wuamM ynoaHOMOYEHHOro
UMHONBUNAOYaNbHOIO nNpeanpuHNMmaTenA, MMI'IOpTepa) B MOMEHT npegbAaBneHunA Tp66OBaHVIFI OTCYTCTBYET
HEO6XOAMMbIl71 AnAa 3ameHbl TOBap, 3amMeHa AO0/1KHa 6bITb nposegeHa B Te4yeHMe mecAua CO AHA
npeavbABieHUA TaKOro Tp66OBaHMﬂ.

B paitoHax KpaiiHero CeBepa M NpUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NOA/IEXUT YA0BNETBOPEHUIO NO €ro 3asAB/IEHUIO B CPOK, HEOBXOaUMbII ANA ovepesHOM
[OCTaBKM COOTBETCTBYIOLLETO TOBapa B 3TU paliOHbl, B C/ly4ae OTCYTCTBMA y NMpogasua (usrotosutens,
YNO/IHOMOYEHHON OpraHMsauMm WAWM  YNONHOMOYEHHOIO WHAMBUAYAZIbHOMO nNpegnpuHUMmaTens,
MmnopTepa) HeobXoAMMOro A1 3aMeHbI TOBapa Ha AeHb NPeabaB/eHUs YKa3aHHOro TpebosaHus.

Ecnn ans 3ameHbl ToBapa TpebyeTca bonee cemu gHen, no TpeboBaHUIO NOTPebUTENa npoaasel,
(n3rotoBuTeNb MO0  YNONHOMOYEHHAs OpraHM3aumMa WM YNOJHOMOYEHHbIN  WMHAMBUAYA/bHbINA
npeanpuMHMMaTeNb) B TEUEHWE TPeX AHEWN CO AHA NpeabasieHusa TpeboBaHMA 0 3ameHe ToBapa 06a3aH
6e3B03MeE34HO NpPeaocTaBUTb NOTPeEOUTENIO BO BPEMEHHOE MO/Ib30BaHWE Ha Mepuog 3aMeHbl TOBap
ONVUTENBHOTO NO/Ib30BaHMA, 06NaJAOWMA STUMM e OCHOBHLIMM NOTPEOUTENBCKMMU CBOMCTBAMMU,
obecneyns ero fOCTAaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBAPbI, NepeYeHb KOTOPbIX
onpegenAaeTca B COOTBETCTBMM C NMYHKTOM 2 cTaTby 20 HacToALero 3aKoHa.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHag/1exallero KayecTsa A0/KeH ObITb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLWLIKMIA B ynoTpebneHuu.

Mpu 3ameHe TOBapa rapaHTUWHBLIA CPOK MCUYUCAAETCA 33aHOBO CO AHA nepefayn ToBapa
notpebuTento.

CtaTba 22. CpOKM yAOBNETBOPEHMUA OTAENbHDbIX TpeboBaHMit noTpebutena
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebutena o copasmepHOM YMeHbLUEHUM MOKYMNHOW LieHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha WCNpaBieHME HeAoCTaTKOB ToBapa noTpebuTenem WMAM TPeTbMM /AWLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHON CyMMbI, a Tak:Ke TpeboBaHWe O BO3MELEHMMN YObITKOB, MPUYMHEHHbIX
notpebutenio BCAeACTBME MPOAAXKM TOBapa HeHagnexallero KadectBa Anbo npeaocTaBieHus
HeHaanexalen MHPopmauum O ToBape, Noase)aT YAOBAETBOPEHWIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHvsaumen WauM YNOJHOMOYEHHbIM WHAWBUAYAJIbHBIM MpeanpUHUMATENIEM,
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MMMOPTEPOM) B TeYeHUe AecATU AHEeN CO AHA NpeabaBNeHNs COOTBETCTBYIoWero TpeboBaHus.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpPoAJaBUA (M3rotoBUTENs, YNOJHOMOYEHHOW OpraHusauum wuau
YNONHOMOYEHHOIr0 MHAUBUAYAJILHOTO NpeanpUHMMATENA, UMNopTepa) 3a NPOCPOYKY BbINOJIHEHUA
TpeboBaHuit noTpebutensa
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHne NpeaycMoTpeHHbIX cTaTbammn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, A TaKKe 3a
HeBbINO/IHEHME (334ePXKKY BbINO/IHEHMA) TPebOBaHUA NOTPebUTeNa 0 NPeAoCTaBAEHUN eMy Ha Nepuos,
PEMOHTA (3ameHbl) aHaNorMYHOro ToBapa Npogasel, (M3roToBUTe b, YNOJHOMOYEHHAs OpraHn3aLmsa Uan
YNOJIHOMOYEHHbIN MHAMBUAYA/bHBIM NpegnpuHUMaTeNb, UMNOPTEP), AOMNYCTUBLLMIA TaKMe HapyLLeHus,
ynJaunBaeT NoTpebuTento 3a KaxKablit AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pa3mepe O4HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcsa, UCXOAA M3 ero LeHbl, CyLecTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutens p[oMKHO 6bl10 6biTb  YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW OpraHMsauMein WaM YNoJHOMOYEHHbIM WHAWBUAYANbHBIM MpeanpUHUMATENEM,
MMNOpPTEPOM), B AE€Hb A0BPOBONBLHOIO YAOB/AETBOPEHUA TaKoOro TpeboBaHWA MAW B AeHb BbIHECEHUS
cyaebHoro peweHus, ecnun TpeboeaHue 06POBOIBHO YA0BNETBOPEHO He bbio.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHUA TPeboBaHUIM NOTPebUTeNa B CPOKKU, NpeayCMoTpeHHble cTaTbamm 20 -
22 HacTosuwero 3akoHa, notpebutens BrnpaBe No cBoemMy BblOOpYy NpeabABUTb UHble TpeboBaHWS,
YCTaHOBNEHHbIe cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. MNocneactsMA HapyweHUA nNpPoOAABLOM CPOKAa nepepavyn npeasaputesibHO
onJlayeHHoro ToBapa notpeburento
(sBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop KynAu-npogaku, npesycmaTpusatowmii 06a3aHHOCTb NoTpebuTens npeasapuTesbHO
ONNaTUTb TOBApP, AO/IKEH COAEPIKATh YCNOBUE O CPOKe Nepesaun ToBapa notpeburtento.

2. B cnyuae, ecam npogasel, NOAYYMBLINIA CYMMY NpeaBapuTeNbHOW OnnaTbl B onpeaeneHHOM
[OroBOPOM KyNAW-NPOAAXKN pasmepe, He UCNONHUA 06A3aHHOCTbL NO Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM AOFOBOPOM CPOK, NOTPebutens No cBoemy Bbibopy BNpase notpebosaTs:

nepeaayun onaavyeHHoro ToBapa B YCTAaHOB/IEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTenbHON OniaThl TOBapa, He NnepeaaHHoro NpoaaBLOM.

Mpu aTom NoTpebuTens BNpase NoTpeboBaTh TaKKe NOJAHOIO BO3MeLLeHUA YObITKOB, NPUYUHEHHbIX
emMy BC/NeACTBME HapyWeHWs YCTAHOBJIEHHOTO JAOrOBOPOM  KYMJM-NMPOAAXKM CPOKa nepenayu
npeaBapuTe/ibHO OMIaYeHHOro ToBapa.

3. B cnyyae HapyleHMA YCTaHOB/AEHHOrO JAOrOBOPOM KYM/M-MPOAAXKWM CpoOKa nepenaun
npeaBapuTeNbHO OMAaYeHHOro ToBapa noTpebuTenlo npogasel, ynaadnmBaeT emy 3a Kaxapli OeHb
NPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe No0BMHbI MPOLEHTa CyMMbl NpeaBapuUTe/ibHOM oniaThl TOBapa.

HeycToliKka (neHu) B3bICKMBAETCA CO AHA, KOrAa no AOroBOpYy Kynau-Mpoaakv nepegaya ToBapa
noTpebutento foMxKHa bbl1a H6biTb OCYLLECTBNAEHA, A0 AHA Mepesayy ToBapa noTpebuTtento uamn Ao axHA
yAoBAeTBOpEHWs TpeboBaHUA NOTpebuTeNs 0 BO3BpaTe emy NpesBapuTenbHO YNaauyeHHON UM CyMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycTomkn (NeHn) He MOKeT npeBblwaTb CyMmy
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npe,u,BapMTeanoﬁ onaaTtbl TOBapa.

4, TpeboBaHua noTpebuTens o Bo3BpaTe yNAayeHHOW 3a TOBap CYMMbl M O NMOJHOM BO3MELLEHUM
yObITKOB MoANexKaT yAO0B/NETBOPEHUIO MPOAABLOM B TEYEHME AECATU AHel CO OHA NpeabaBleHUs
COOTBETCTBYIOLLErO TpeboBaHMA.

5. TpeboBaHua noTtpebutensa, ycTaHOBAEHHbIE MYHKTOM 2 HacTOAWEN CTaTbW, He noAnexat
YAOBNETBOPEHMIO, €CAM  MNPOAABEL, [OKaXeT, 4YTO HapylweHuWe CPOKOB Mepegayn notpebutento
npeaBapuTesIbHO ONAAYEHHOrO TOBapa NPOM3OLWIO0 BCAEACTBME HEMPEOAOAMMOM CUAbl MAW MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpetreHMa MM TOoBapa HeHaa/exKaliero
KauecTBa

1. Mpuv 3ameHe ToBapa HEHAA/1eXKALLETO Ka4ecTBa Ha TOBAP 3TOM Ke MapKM (3TUX ke moaenu u (1nu)
apTMKyna) nepepacyeT LeHbl TOBapa He NPoM3BOAMUTCA.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/IeXKallero KayecTBa Ha TaKoOW e ToBap ApPYron mapku (mogenw,
apTUKyna) B Cny4yae, ecnuv LeHa ToBapa, NoA/EerKalllero 3aMmeHe, HUXe LieHbl ToBapa, NpeAoCcTaBNAeHHOro
B3aMeH, NoTpebuTenb A0MKEH AONNATUTb Pa3HULY B LIEHAX; B C/lyYae, ec/iv LieHa ToBapa, NoA/eKallero
3ameHe, BbllWe UeHbl ToBapa, NpPenoCTaB/NEHHOrO0 B3aMeH, pasHMUA B LUEHax BbiNjadynBaeTca
notpebutento. LleHa ToBapa, Nognerkallero 3ameHe, onpeaensaeTcs Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe noTpebuTena He YAOBAETBOPEHO MNPOAABLIOM, LIEHA 3aMeHSieMOro ToBapa M LeHa
nepefaBaemMoro B3ameH ToBapa ONpeaenAlTcA Ha MOMEHT BbIHECEHMA CYAOM pelleHUA O 3ameHe
TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npegbsasneHus notpebutenem TpeboBaHna 0 cOpasMepHOM YMEHbLUEHWUM MOKYMHOM
LleHbl TOBapa B pacyeT NPMHUMAETCS LieHa TOBAapa Ha MOMEHT NpeabAB/ieHus notTpebutenem tpebosaHus
06 yueHKe uau, ecnm oHo Ao6POBO/bHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM PELLEHUA O
COpPa3sMepPHOM YMEHbLIEHUW NOKYMHOM LieHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw BO3BpaTe TOBapa HeEHag /lexalllero Kayectsa notpebuTtens Bnpase TpeboBaTb BOIMELLEHMSA
pasHULbl MeXAay LeHOM ToBapa, YCTAaHOB/IEHHOM [0rMOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A006POBONLHOIO YA0BAETBOPEHMA TAaKOro TPeOOBaHUA UK, ecnn TpeboBaHUe AO0OPOBONBLHO He
YL0B/IETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PELUEHUA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03, B pea. PegepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HEHAA/ENALLEro KayecTsa, NPOJAHHOro B KpeauT, notpebutento
BO3BpALLLAETCA yMiayeHHana 3a TOBap AEHeXHas CyMMa B pa3mepe MNOraleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeamuTa, a Tak:Ke Bo3MeLlaeTca niaTta 3a NpeaocTaBieHme KpeauTa.

(n. 5 B pea. egepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa ToBapa HeHaA/leXKalllero KayecTsa, npuobpeteHHOro notpebuTenem 3a cyet
noTpebutenbcKkoro Kpeauta (3aima), npoaasel, 0683aH BO3BPaTUTL NOTPEBUTENIO YNIaYeHHYIO 3a TOBap
OEHEXHYI0O CYMMY, a TaK)Ke BO3MECTUTb ynayeHHble NoTpebutenem MNpoueHTbl U MHble NAaTeXM Mo
[OroBopy NoTpebuTenbCcKoro KpeauTa (3amma).

(n. 6 BBeaeH deaepanbHbim 3aKkoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo noTpebutens Ha 06MmeH TOBapa HaaeXallero Kayectsa

1. nOTp86VITe}'Ib Brnpase 0bmeHATb HeI'IpOAOBOIIbCTBeHHbIﬁ TOBap HagnexXawero Ka4vyectBa Ha
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aHa/NorMYHbIM TOBap y NPOAaBLaA, Y KOTOPOro 3TOT ToBap 6bln NpUobpeTeH, eciv yKasaHHbIA ToBap He
nogowen no popme, rabaputam, GbacoHy, pacuBeTKe, pasmepy AU KOMNIAEKTaLMK.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|OT|:)E6MTe}'Ib MMEET NpPaBO Ha obmeH HENpPOAOoBONbCTBEHHOIO TOBapa Hag/1iexalero Ka4yecrtea B
TEeYeHUe 4eTblpHaaUaTn AHEVI, HE CYUTaA OHA ero NoKynkKu.

ObmeH HenpoAoBONLCTBEHHOIO TOBApa HaA/EXKALLEro KayectBa MPOBOAMTCA, €CAN YKa3aHHbIM
ToBap He b6bla B ynoTpebaeHMn, coxpaHeHbl ero ToBapHbIA BMA, NOTpebuTebCKMe CBOMCTBA, NAOMObI,
dabpuuHble APbIKK, a TaKKe UMEEeTCA TOBAPHbIN YeK MIN KAacCoBbIM YeK MO0 MHOM NoATBepKAatoWwmin
ONANaTy yKa3aHHOro ToBapa AOKYMeHT. OTCyTCTBME Y NOTPebuTens TOBapHOro YeKa MM KacCOBOrO YeKa
Mbo MHOro NOATBEPXKAAIOLLErO ONATY TOBApa AOKYMEHTA HE /IMLAaeT ero BO3MOXKHOCTU CCblIATbCA Ha
CBMAETENbCKME MOKa3aHumA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He Mog/exKawmnx obMmeHy No OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN cTaTbe,
yTBepKaaetca MNpaBuTenbcTBom Poccuitickolt degepaumm.

2. B cnyyae, ecnm aHaNornYHbI ToBap OTCYTCTBYET B NpoAae Ha AeHb obpalleHns notpebuTens K
npogasly, noTpebuTenb BNpaBe O0TKa3aTbCA OT UCMOAHEHUA AOroBopa Kynan-npoaaxu u notpebosaTtb
BO3BpaTa YMn/jayeHHOM 3a yKasaHHbIM ToBap AEHEeXKHOoM cymmbl. TpeboBaHMe notpebutens o Bo3spaTe
ynJla4eHHOM 3a YKa3aHHbI TOBap AEHEXKHOM CYMMbI NOAJIEXKUT YO0BNETBOPEHUIO B TEYEHME TPex AHeWn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutens ¢ NpoaaBLOM OOMeH TOBapa MOXKET ObiTb MPeaycCMOTPeH npu
MOCTYMN/IEHWU aHaNOrMYHOro ToBapa B npogaxy. Mpopasel, o6a3aH Heslamea/MTENbHO COOBLWMTL
noTpebuTento o NoCTynJieHUM aHaIorMYHOro TOBapa B NPOAANKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH ot 25.10.2007 N 234-03.

CrtaTtbAa 26.1. AuCTaHLUOHHDI cNnocob npogaKu ToBapa
(sBepeHa PenepanbHbim 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyM/AM-NPOAAXKM MOMKET ObITb 3aK/HOYEH HAa OCHOBAHUM O3HAKOMJIEHMA
notTpebuTens c NpeasioXKeHHbIM NPOoAABLIOM ONUCaHMEM TOBapa NOCPEACTBOM KaTasoros, MPOCMEKTOB,
6yKkneToB, POTOCHMMKOB, CPeACTB CBSA3M (TeNeBU3MOHHOM, NOYTOBOM, PaANOCBA3M U APYINX) MU UHBIMU
WCKIOYAIOWMMMN BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMIEHUA noTpebutensa ¢ ToBapom Amnbo
06pa3LoM ToBapa NPW 3aKNOYEHMM TaKOro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaaku ToBapa)
cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Tpopasuom [0 3aK/JYeHWs [0roBopa [JO/KHA OblTb npegocTaBseHa noTpebuTento
MHbopMaumsa 06 OCHOBHbIX NOTPebUTENbCKMX CBOMCTBaX ToBapa, 06 aapece (MecTe HaxoMKAeHMS)
npogaBsLa, O MecTe M3roTOB/EeHMA TOBapa, O MNOAHOM GUPMEHHOM HAaUMEHOBaHMM (HaMMEHOBAHWM)
npogasua (M3rotoButens), o LeHe 1 06 ycnosuax NpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE CYKbbl,
CPOKe roAHOCTM U rapaHTMIMHOM CPOKE, O MOPAAKEe OMN/IaThl TOBAPa, a TaK¥Ke O CPOKE, B TeYEHME KOTOPOTro
AencTByeT NpeaioKeHMe 0 3aKN0YeHnn 4OroBopa.

3. NMoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/MKHA 6biTb B NMCbMEHHON Gopme npeaocTasnieHa
MHdopMauma o ToBape, NPeayCMOTPEHHasA cTaTbeit 10 HacToALWero 3aKoHa, a TaKKe NpeaycMoTpeHHas
NYHKTOM 4 HacToswWel cTaTbl MHGOPMaLMA O NOPAAKE M CPOKaX BO3BpaTa TOBapa.

4, nOTpe6VITe}'Ib BrnpaBe OTKa3aTbCA OT TOBaApa B noboe BpemaA 00 ero nepenaydun, a nocne nepeqayum
TOBapa - B Te4eHne cemun lEI,HEI‘/JI.
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B C/alydae, eCiun MHd)OpMaLI,MFI O nopAaKe N CPpOKax BO3BPaATa TOBApa Haa/1eXKallero ka4yecrtsa He 6bina
npeanocraB/sieHa B NUCbMEHHOM d)opme B MOMEHT OOCTaBKWM TOBaApa, I'IOTpGGVITEJ'Ib BrnpaBe OTKa3aTtbCA OT
TOBapa B TeE4EHUNE Tpex mecAaueB C MOMEHTA Nepeaayn ToBapa.

BosBpaT ToBapa HaA/1eKalllero KayecTsa BO3MOMKEH B C/ly4ae, C/IM COXPaHEHbl ero TOBapHbIN BUA,
noTpebuTenbCKMe CBOMCTBA, a TaK:Ke JOKYMEHT, MOATBEPKAAOWMNIA GaKT U yCI0BMSA NOKYMKM YKa3aHHOTO
ToBapa. OTcyTcTBUE Y NOTpebuTena LOKYMEHTA, MOATBepPKAatoWwero GaKkT 1 ycoBMA NOKYMKW TOBAPa, He
NIMILAeT ero BO3MOXHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTenbCTBa npuMobpereHua ToBapa y AaHHOMO
npogasua.

MoTpebutenb He BNpaBe OTKa3aTbCA OT TOBapa HAANENALLEro KayecTBa, WMEIOLLErO
WHAMBUAOYANIbHO-ONPEeAeNeHHble CBOMCTBA, €C/N YKas3aHHblA TOBAap MOMET OblTb MCMO/Ib30BaH
WCKAOYNTENbHO NprobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebuTens OT ToBapa NPOAABEL, AO/MKEH BO3BPATUTb €My AEHEKHYI0 CyMMmy,
ynnayeHHyto notpebutenem Mo [AOroBopy, 3a MCK/AOYEHMEM PACXOOO0B NPOAABLA HA AOCTaBKy OT
noTpebutenna BO3BpPaALLEHHOro TOBapa, He Mo3gHee Yyem yepes AecATb AHEN CO OHA NpeabaBAEHUS
noTpebutenem cooTBETCTBYIOLLErO TPEBOBAHMS.

5. MocneacTeus Npoaakm ToBapa HeHaA/1eXKallero Kayectsa ANCTaHLMOHHbBIM COCOB0OM NpoaarKm
TOBapa YCTAHOB/EHbI MONOKEHNAMU, NPEAYCMOTPEHHbIMU CTaTbAMMK 18 - 24 HacToALWero 3aKoHa.

Cratba 26.2. NMpasuna npoaaxku otaeNbHbIX BUAOB TOBAapOB
(sBegeHa PegepanbHbiM 3akoHOM 0T 18.07.2011 N 242-93)

MpaBuaa NpoAa>kn OTAe/IbHbIX BUAOB TOBApOB ycTaHaBnuBatoTca [paBuTenbcTBOM PoccuincKol
depepaumn.

Mnasa IlI. 3ALLLUTA NPAB NOTPEBUTE/NEN MPU BbINO/IHEHUU
PABOT (OKA3AHWUWU YCANVYT)

CtaTtbAa 27. CpoKu BbiNoNHeHUA paboT (okasaHuA ycayr)

1. WcnonHuTenb 06s3aH OCYLLECTBUTb BbINOAHEHME pPaboTbl (OKasaHMe YyCAyrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMM BbINONHEHMA OTAENbHbIX BUAOB PaboT (OKasaHMA OTAEeAbHbIX BUAOB YCAYr)
WM JOTrOBOPOM O BbINOAHEHUWN paboT (oKasaHWK ycayr). B aorosope o BbINOSHEHUWN PaboT (OKasaHWUK
YCAYr) MOXKeT NpenycmMaTpuBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKasaHMA yCayru), ecam yKasaHHbIMU
npaBuaamMuM OH He MNPeayCMOTPEH, a TaKKe CPOK MeHblUel NPOAO/IKUTENbHOCTU, Yem CPOK,
YCTaHOB/EHHbIN YKa3aHHbIMWU NpaBuUaaMU.

2. Cpok BbiNoNHeHMA paboTbl (OKasaHWA ycnyru) MoXKeT onpeaenatbca Aatoi (nepuogom), K
KOTOPOW [O/MKHO 6bITb 3aKOHYEHO BbINO/IHEHWE PaboTbl (OKa3aHuWe ycayru) unm (1) aaton (nepmnogom), K
KOTOPOW UCNONHUTENb AOXKEH NPUCTYNUTb K BbINONHEHWUIO PaboTbl (OKa3aHuio ycayru).

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

3. B cnyyae, ecnun BbiNnonHeHMe paboTbl (OKasaHWe yCayrM) ocyLLecTBaAseTcA Mo YactTam (4ocTaBKa
nepuoamMyeckoi neyatn, TexXHUYecKoe o6CAyKMBaHWE) B TeyeHWe CpoKa AeWCTBMA [orosopa o
BbINOMIHEHWNW PaboT (OKa3aHMM yCAyr), AONKHbI NPeayCcMaTPMBaTLCA COOTBETCTBYIOLLME CPOKM (Meproabl)
BbINONHEHWSA TaKMX paboT (oKasaHuA ycayr).

Mo cornalweHuio CTOPOH B AOroBOPE MOrYT BbiTb NPeayCcMOTPEHbI TaKXKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (NPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-$3)

Cratba 28. MocneacTBus HapylleHUA WUCNOJIHATENIEM CPOKOB BbINO/NHEeHUA paboT (OKa3aHuA
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yeayr)

1. EcAm ucnonHuTenb Hapywua CPOKM BbINOAHEHMA PAaboTbl (OKA3aHWA YCAyru) - CPOKM Havana u
(nnn) oKoHYaHMsA BbINONHEHUA pPaboTbl (OKaszaHMA ycayrn) u (M) NPoOMeNKyTOYHbIE CPOKM BbINOJIHEHUSA
paboTbl (OKa3aHWA ycnyru) uam Bo Bpems BbINOAHEHMA PaboTbl (OKazaHUA yCayr) cTano o4eBUAHbIM, YTO
OHa He b6yaeT BbINO/IHEHA B CPOK, NoTpebuTensb No ceoemy Bblbopy BNpase:

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

Ha3HaYNUTb UCMNOJHUTENIO HOBbI CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbiNOAHEHWE paboTbl (OKasaHMe ycayrn) TPETbUM NiMUAM 33 PasyMHYI0 UEHY WU
BbINO/IHUTb €e CBOMMMW CUIAMU M NOTPebBOBaTb OT UCMOHUTENA BO3SMELLLEHMA NOHECEHHbIX PAaCXOA0B;

ﬂOTpE6OBaTb YMeHbLUEHNA LLEHDbI 3a BbINO/IHEHNE pa60TbI (Ol-(a3aHMe ycner);

OTKa3aTbCA OT UCNOIHEHWA AOrOBOPA O BbINOAHEHMMU PaboTbl (OKasaHMM ycayrum).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTh TaKKe MOJHOIO BO3MELLEHMA YObITKOB, NMPUUYNHEHHDbIX emy B
CBAI3M C HapyLUeHUEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHMA ycayru). YObITKM BO3MELLLAOTCS B CPOKM,
YCTAHOBNEHHbIE ANA YO0BNETBOPEHUS COOTBETCTBYOLWMX TpeboBaHWn noTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTesemM HOBble CPOKM BbINOAHEHUS pPaboTbl (OKasaHUs  yCayru)
YKa3blBalOTCA B OrOBOPE O BbINOAHEHUN PAaboTbl (OKa3aHUK yCayru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyvkM HOBbIX CPOKOB I'IOTpE6MTE/'Ib Bnpase npeabvABnUTb UCMNONHUTENO WHbIE
TPE6OBaHMFI, YCTaHOB/IEHHblE NMyHKTOM 1 HaCTOFILLI,eﬁ CTaTbw.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas notTpebuTento npu oTkase oT
WCMNOJIHEHNA [O0roBOpPa O BbINOJHEHUM PaboTbl (OKa3aHUM YCAYrM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUN UEHbl BbIMNOAHEHHONM pPaboTbl (OKasaHHOW ycayru), onpeaenseTcd B COOTBETCTBUMU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3aKoHa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

4. Mpw oTKase OT UCNOJIHEHMA AOFOBOPA O BbINOJAHEHUWN PAabOTbI (OKa3aHUM YCYTU) UCTIONHUTENb
He Bnpase TpeboBaTb BO3MELLEHUS CBOWMX 3aTpaT, NMPOU3BEAEHHbIX B MpoLecce BbINOJAHEHMA pPaboTbl
(oKasaHua ycnyru), a TakKe nnaTbl 3a BbINOJHEHHYIO PaboTy (OKasaHHYK ycayry), 3a UCKAOUYEHUEM
CNyYan, ecnn NOTPebuTeNb NPUHAM BbINOAHEHHYIO PAabOTy (OKa3aHHYto ycayry).
(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-d3)

Ab3aL, UCKoYeH. - DesepasibHbii 3aKoH 0T 17.12.1999 N 212-d3.

5. B cnyyae HapylweHUs YCTAaHOBAEHHbIX CPOKOB BbIMONHEHMA PaboTbl (OKasaHWA ycayrn) mam
Ha3Ha4YeHHbIX NoTpebuTesemM Ha OCHOBAHWMWM MYHKTa 1 HacCToALLElM CTaTbM HOBbIX CPOKOB MCNOJIHUTE/b
ynnaymBaeT NoTpebuTento 3a Kaxabli AeHb (4ac, ecn CpoK onpeaeneH B 4acax) MPOCPOYKM HEeYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), a ecnn LeHa
BbINOMIHEHWUA pPaboTbl (OKasaHWA ycayrn) AOrOBOPOM O BbIMOAHEHMUM PaboT (OKasaHWWM ycayr) He
onpegeneHa - obliein LeHbl 3akasa. [JoroBOpOM O BbIMOJHEHUW PAbOT (OKasaHWW ycayr) mexay
notpebuTenem u UCNoSHUTENEM MOXKET BbITb yCTaHOBNAEH Bon1ee BbICOKUIM pasmep HeYyCToMKK (neHn).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

HeycToliKa (neHA) 3a HapyLueHWe CPOKOB Hayana BbiNosHeHUA paboTbl (OKasaHKUA ycayru), ee atana
B3bICKMBAETCA 3@ KaXAbli AeHb (4ac, ecam CpoK onpedeneH B 4acax) MPOCPOYKM BMAOTb A0 Hayana
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BbINO/IHEHUS PaboTbl (OKasaHWA ycayru), ee atana WMAM NpeabaBAeHUAa noTpebutenem TpeboBaHUM,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTbu.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHA) 3a HapylweHWe CPOKOB OKOHYaHMA BbIMNOJIHEHMA PaboThl (OKasaHMA ycayru), ee
STana B3bICKMBAETCA 3a KaAblh OeHb (4ac, ecnn Cpok onpeaeneH B Yacax) MPOCPOYKM BNAOTb A0
OKOHYaHMA BbINOAHEHMA PaboTbl (OKasaHWsA ycayrn), ee sTana MAM nNpeabaAsaeHWUAa noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HaCcTOALLEN CTATbu.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebutenem HeycToMKM (MeHn) He MOXKeT MpeBbllaTh LeHY OTAe/bHOro
BMAA BblNoAHeHMA paboTbl (OKasaHuA ycayri) mam obuiyto UeHy 3akasa, ecau LeHa BbiNoSHEeHMA
oTAeNnbHoro Buaa paboTbl (OKasaHWa ycayru) He onpejeneHa AOTOBOPOM O BbIMOJHEHUU pPaboTbl
(okazaHuu ycayrm).

Pasmep HeycToMnKM (NeHN) onpeaenseTcs, UCXoAa U3 LieHbl BbINOAHEHWUA PaboTbl (OKa3aHus ycayru),
a ec/iM YKasaHHas LeHa He onpegdeneHa, ucxoaa us obuiel LeHbl 3aKasa, CyllecTBOBaBLIel B TOM MecTe,
B KoTopom TpebosaHue noTpebutens A0MKHO 6bl10 6biTb YA0BAETBOPEHO WUCNOAHUTENEM B [eHb
006POBO/ILHOrO Y/0BNETBOPEHUA TaKoro TpeboBaHMA UK B AeHb BbIHECEHUA cyAebHOro pelieHus, ecam
TpeboBaHMe noTpebutenna 4o06POBO/ILHO YAOBAETBOPEHO He BbisOo.

6. TpeboBaHuA noTpebuTensa, ycraHOBAEHHble MyHKTOM 1 HacTosAlen craTb, He noaJsieskart
YAOBAETBOPEHMIO, ECAIN UCTIONHUTENb AOKAMKET, YTO HapyLUEHME CPOKOB BbINOAHEHUA PaboTbl (OKa3aHUA
YCAYrn) NPOM30LLIO BCAEACTBME HENPEOAONMMOM CUbl UM MO BUHE noTpebutens.

Cratba 29. MpaBa noTpebutena npu o06HapyXeHUM HeAOCTAaTKOB BbINO/IHEHHOW pPaboTbl
(okasaHHoI4 ycnyru)

1. MNotpebuTtens Npu OBHapPyXKEHUU HeAOCTaTKOB BbINOJHEHHOW pPaboTbl (OKasaHHOM ycayru)
BrpaBe no cBoemy Bbibopy noTpebosaTb:

6e3B03ME34HOT0 YCTPAaHEHUA He40CTaTKOB BbINONHEHHOM paboTbl (OKasaHHOM ycayru);
COOTBETCTBYIOLLEIO YMEHbLUEHMWSA LEHbI BbIMONHEHHOW paboTbl (OKa3aHHOM ycayru);

6e3803Me34HOr0 U3roTOBNEHUA APYIOM BELLM U3 O4HOPOLHOMO MaTepmana Takoro e KauyecTsa uan
NOBTOPHOTO BbINONHEHMA PaboThl. MpK 3TOM NOTPebuTenb 0653aH BO3BPATUTL paHee NepeaaHHyo emy
UCNONHWTENEM Bellb;

BO3MELLEHMA MOHECEHHbIX MM PAcXo40B MO YCTPAHEHWIO HEeAO0CTaTKOB BbINOJAHEHHOU pPaboThl
(OKa3aHHOW yciyru) CBOMMM CUAAMU AU TPETBUMM TNLAMM.

YaosnetBopeHue TpeboBaHMI noTpebutens o 6e3Bo3me3gHOM YCTPaHEHMM HeAoCTaTKoB, 06
M3roTOB/IEHUWN APYrOi BELLM WM O MOBTOPHOM BbINOSHEHWUM PaboTbl (OKaszaHMM ycayrun) He ocBoboxkaaeT
NCMONHWUTENA OT OTBETCTBEHHOCTM B GpOpMe HEYCTOMKM 33 HapyLleHMe CPOKa OKOHYaHWA BbINOSHEHMA
paboTbl (OKasaHua ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTten BNpaBe OTKa3aTbCA OT UCMOJHEHMA OOrOBOpPa O BbINOAHEHWW PaboTbl (OKasaHMK
ycayru) v notpeboBaTb NONHOTO BO3MELLEHMUA YObITKOB, €C/IM B YCTAHOB/IEHHbIW YKa3aHHbIM JOTOBOPOM
CPOK HeA0CTaTKMN BbIMNOSIHEHHOM PaboTbl (OKa3aHHOW YCYrv) He yCTpaHeHbl ucnosiHutenem. Mortpebutens
TaKKe BMNpaBe OTKa3aTbCA OT MCMOJ/IHEHMA AOrOBOPA O BbINOJHEHUN PaboTbl (OKa3aHMM yCAyru), ecnm um
obHapyKeHbl CyLecTBeHHble HeAOCTaTKM BbIMNOJHEHHOM paboTbl (OKasaHHOW ycayru) WAW UHble
CYLLLeCTBEHHbIE OTCTYMN/IEHUA OT YCN0BUIA AOTOBOPA.

(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-d3)
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MoTpebuTtens Bnpase NoTPeboBaTb TaKKe MONHOTMO BO3MeELLEeHUs YObITKOB, MPUYUHEHHBIX eMY B
CBA3N C HeaoCTaTKaMM BbINOJIHEHHOM paboTbl (OKasaHHOM ycnyrv). YObITKM BO3MELLAOTCA B CPOKM,
YyCTaHOBNEHHbIe AN5 YA0BAETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMiA noTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas noTpebutento npu otkase or
WUCMONHEHNA [O0rOBOPa O BbIMNONHEHUM pPaboTbl (OKa3aHMM YCAyrM), a TaKKe y4yMTbiBaemasa npu
YMEHDbLUEHUN UEHbl BbINOAHEHHOM pPaboTbl (OKa3aHHOW ycayru), onpeaenseTcA B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3aKoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHwWsA, CBA3aHHbIE C HEAOCTAaTKAMM BbINOJIHEHHOM PaboTbl (OKa3aHHOW yCayru), MOTyT B6bITb
npeabABAEeHbl TPU MPUHATUMN BbINONHEHHOM paboTbl (OKa3aHHOM yCAyrn) Uau B Xoae BbiNoHEeHUA paboTbl
(okasaHua ycayrn) nmbo, ecnM HEBO3MOXKHO OBHAPYMKUTb HEAOCTAaTKM MPU NPUHATUU BbINOJAHEHHOM
paboTbl (OKa3aHHOM ycayru), B Te4eHME CPOKOB, YCTAHOB/IEHHbIX HAaCTOALLMM NMYHKTOM.

MoTpebutens BnpaBe NpPeabABNATb TPeboBaHWA, CBA3aHHblE C HEAOCTaTKaMM BbIMOJHEHHOW
paboTbl (OKasaHHOM ycnyrn), ecam OHWM OBHApy)KeHbl B TeYeHWe rapaHTUMHOIO CPOoKa, a Npu ero
OTCYTCTBMM B PasyMHbliA CPOK, B Npeaenax AByX NeT CO AHA NMPUHATUA BbINONHEHHOMN paboTbl (OKasaHHOM
YCAYIK) UAKN NATU NET B OTHOLLEHWUW HEA0CTAaTKOB B CTPOEHMUM Y MHOM HEeABUMXMMOM UMYLLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HenocCTaTKM paboTbl (ycnyru), Ha KOTOpYH He YCTaHOBJEH
rapaHTUMHLIA CPOK, €CAM NOTPebuTenb AOKAXKeT, YTO OHW BO3HUKAM A0 ee NPUHATMA UM WAK NOo
NPUYNHAM, BOSHUKLIUM [0 3TOFO MOMEHTA.

B oTHOLWeEHUN paboTbl (ycnyru), Ha KOTOPYHO YCTaHOB/IEH rapaHTUIMHbIN CPOK, UCNOTHUTENb OTBEYaEeT
3a ee HeZlOCTaTKW, eC/IN He AOKAMKET, YTO OHW BO3HWK/IM MOC/AE NPUHATUA paboTsl (ycayru) notpebutenem
BC/IeACTBUE HAPYLIEHWA UM NPABWUA UCMOb30BaHWUSA pe3ybTaTa paboTbl (ycayru), AeACTBUN TPETbUX AnL,
WAN HENPEOAONANMOM CUNbI.

(n. 4 BBegeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Koraa npeaycMoTPeHHbI 4OrOBOPOM rapaHTUMHBIN CPOK COCTaBAsSET MeHee AByX NeT
(nATM NeT Ha HeABUXKMMOE UMYLLLECTBO) U HegoCTaTKM paboTbl (ycayru) obHapy»KeHbl noTpebutenem no
UCTEYEHUM FaPaHTUIMHONO CPOKA, HO B Mpegenax AByX NeT (NATW NeT Ha HeABUNKMMOE MMYLLECTBO),
notpebuTtens BNpase NpeabABMTbL TPeOOBAHMA, NPeAYCMOTPEHHbIE NMYHKTOM 1 HacToAWEN CTaTbU, eCun
[OOKaKeT, YTo TaKuMe HeAOCTaTKM BO3HMKAM A0 NPUHATMA MM pesynbTata paboTbl (ycayru) uau no
NPUYUHAM, BO3HUKLIWM [0 3TOTO MOMEHTA.
(n. 5 BBeaeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIAB/NEHUA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (yciyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTEND TpeboBaHKe 0 6e3B03ME3LHOM YCTPAHEHUMN HEAOCTAaTKOB, €C/IN AOKAMKET, YTO
HEeZ0CTaTKM BO3HUKAW A0 NPUHATUA UM pe3ynbTata paboTbl (ycayrv) uam no npuYnMHam, BOSHUKILMM A0
3TOro MOMeHTa. 3To TpeboBaHME MOXKET ObiTb NPEeAbABAEHO, €CNN TaKMe HeAOCTaTKM 0BHapyKeHbl No
ncTeuyeHUn ABYX NeT (NATU NeT B OTHOLWEHUN HEABUKMMOrO MMYLLECTBA) CO AHA NPUHATUA pesy/abTaTa
paboTbl (ycayru), Ho B Npeaenax yCTaHOBAEHHOMO Ha pe3ynbTaT paboTbl (ycayru) cpoka cay»K6bl uau B
TeyeHune AeCATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTbl (ycayrm) notTpebutenem, ecim CpokK cay»Kbbl He
ycTaHoBneH. Ecnm gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMe ABaguatv AHel co AHA ero
npeabaAsAeHUn NoTpebutenem nnm obHapyKeHHbIA HeAOCTATOK ABAAETCA HeyCTPaHUMbIM, NoTpebuTens
no ceoemy Bbibopy Bnpase TpeboBaTb:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHMS LEHbl 3a BbINONHEHHYIO paboTy (OKasaHHy ycayry);

BO3MeWEeHNA MOHECEHHbIX MM pacxogoB MO YCTPAHEHUKO HEOOCTATKOB BbINO/IHEHHOWM pa60TbI
(OKa3aHHOﬁ ycnyrm) CBOMMMU CUNAMU UTN TPETbUMMU TN AMMU;
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OTKasa OT WCMOAHEHWA AO0roBopa O BbINOAHEHMM pPaboTbl (OKasaHUKM ycayrv) M BO3MeLLeHUA
yObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 30. CpOKM yCTpaHEeHUA HeA0CTAaTKOB BbiNO/IHEHHOW paboTbl (OKa3aHHOI ycnyru)

Hepoctatkm pabotbl (ycayrM) AoMKHbl 6biTb yCTpPaHeHbl WUCNOMHUTENEM B PasyMHbI CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, uckatoYyeH. - PeaepasnbHbii 3aKoH oT 17.12.1999 N 212-93.

HasHaueHHbI noTpebutenem CpoK ycTpaHeHMA HeJ0CTaTKOB TOBApa YKasbiBaeTcsa B LOroBope uau
B MHOM MOANUCbIBAEMOM CTOPOHAMM AOKYMEHTE /IMb6O B 3asiBIEHUM, HampaBNeHHOM noTpebutenem
NCMNONHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npenycMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPaHEHMA HeaoCTaTKoB
BbINONHEHHOW PaboTbl (OKa3saHHOM YCNYyrM) UCNONHUTENb YNAAYMBAET NOTPEOUTENtO 33 KaxAablh AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep 1 NOPALOK UCUNCIEHUS KOTOPOW ONPeaeNnAtoTCA B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToAwwero 3akoHa.

B cnyyae HapylleHWA YKa3aHHbIX CPOKOB MOTpebuTesib BNpaBe NpeabsBUTb UCMOJAHUTENIO MHbIE
TpeboBaHMA, NpeaycCMOTPeHHble NyHKTaMmn 1 1 4 ctaTbu 29 HacToAwero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/NbHbIX TPeboBaHMii noTpeburtens

1. TpeboBaHua NoTpebuTens 06 ymeHbLIEHMM LieHbl 33 BbIMONIHEHHYIO PaboTy (OKa3aHHyto ycayry),
O BO3MelleHMM PacxofoB MO YCTPAaHEHUIO HeAOCTaTKOB BbINOMHEHHOW PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM UK TPETBUMM IMLLAMM, 3 TaKXkKe 0 BO3BpaTe YnaayeHHOoM 3a paboTy (ycnyry) AeHeKHOoM
CYMMbl W BO3MeLLEHWUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT WCMNONHEHMA [O0roBopa,
NpeaycMoTPeHHble MYHKTOM 1 cTaTbM 28 M nNyHKTamu 1 1 4 cTaTb 29 HacToAWero 3akoHa, nogsesar
YAOBAETBOPEHMIO B AECATUAHEBHbIV CPOK CO AHA NPeAbABAEHMA COOTBETCTBYIOLLETO TPeboBaHMS.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA notpebutens o 6e3BO3ME3LHOM W3rOTOBAEHWWM APYrol BeELM M3 OAHOPOAHOrO
MaTepurana TaKoro *Ke Kauyectsa MAM O NMOBTOPHOM BbINOAHEHMU PaboTbl (OKa3aHUKM ycayru) nognexar
YAOB/IETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN AJ1A CPOYHOTO BbINOIHEHWA PaboTbl (OKasaHWA ycayru), a B
C/lyyae, eC/N 3TOT CPOK He YCTAaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN JOTOBOPOM O BbINOJHEHUM PaboTbl
(oka3aHuK ycnyru), KOTopbIi Bbl1 HEHaAeKaLle UCTMOHEH.

3. 3a HapyweHue NpesyCMOTPEHHbIX HaCTOALWEN CTaTbell CPOKOB YA0BNETBOPEHWUS OTAE/NbHbIX
TpeboBaHMI noOTPebuTena WCNOAHUTENb YNJayMBaeT MOTPebuUTento 3a KaxAabli [AeHb NPOCPOYKM
HeyCTOWKY (MeHto), pasmep M NOPAAOK UCUMCAEHMSA KOTOPOM ONpeaenatoTcs B COOTBETCTBMM C MYHKTOM 5
CTaTbn 28 HacToALLero 3akoHa.

B cniyyae HapylleHUsA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAllel cTaTby, NoTpebutens Bnpase
npeabsaBUTb UCNONHUTENIO UHbIe TpeboBaHUSA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbh 28 M NyHKTamu 1 n 4
cTaTbn 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3 OT WUCMOJNIHEHUA AO0roBopa O BbIMNOAHEHWU paboT
(okaszaHuu ycayr)

(8 peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTPEGMTeﬂb BrnpaBe OTKa3aTbCA OT UCMOZTHEHNA A0roBOPa O BbINMOJIHEHUN pa60T (OKa3aHMVI ycnyr)
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B Ntoboe Bpema npun ycnosmuun onaatbl UCNONHUTENIO d)aKTVI‘-IECKVI NMOHECEeHHbIX UM PacxodoB, CBA3AHHbLIX C
ncnosHeHnem 06s3aTeNnbCTB No AaHHOMY O0roBopy.

CraTtba 33. CmeTa Ha BbinonHeHUe paboTtbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTtbl (OKasaHWe ycayru), NPesycMOTPEHHOW OOrOBOPOM O BbIMOSHEHWUU
paboTbl (OKa3aHUM yCyrn), MOKeT BbITb COCTaBNEHA TBEPAAs UM NPMBAM3UTENbHAsA CMeTa.

CocTaBneHue Takoi cmeTbl No TpeboBaHMio NoTpebutTena namn ncnonHuTena obAasaTencHo.

2. WUcnonHuTeno He Bnpase TpeboBaTb YyBE/NMYEHWSA TBEPAOW CMETbl, a NoTpebuTten - ee
YMEHbLUEHUSA, B TOM YNCIE B C/IyYae, KOrga B MOMEHT 3aK/04eHMA A0r0BOPa UCKAOYaNacb BO3MOXKHOCTb
npeaycMOTPETb MOHbIA 06bem Noasexallmx BbiNoJHEHUIO paboT (OKa3aHUIo yCayr) UM HeobxoaMMbIxX
A1 3TOro Pacxoaos..

McnonHuTenb umeeT npaBo TpeboBaTb YBE/MYEHUS TBEpPAOM CMETbl MpPU  CyLLECTBEHHOM
BO3pPacTaHUM CTOMMOCTM MaTepuanoB M 06opyaoBaHWA, NPeAOoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3blBAaEMbIX €MY TPETbMMW IMLLAMM YCAYT, KOTOPOE Henb3A 6bi10 NPeaycMOTPeTb NPU 3aKJYEHUN
gorosopa. lMpu oTKase notpebuTtens BbINOAHUTL 3TO TpeboBaHWE MCMOAHWUTENb BMNpPaBe PACTOPrHYTb
Aorosop B cyaebHoM nopaake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMK/AA HeobXogMMOCTb  BbIMOMHEHMA  AONOJIHUTE/IbHbLIX  PaboT  (OoKasaHus
AONONHUTENbHbIX YCAYT) U MO 3TOW NPUUNHE CYLLECTBEHHOro MpeBbilleHUs NPUBAN3UTENbHON CMETbI,
ncnonHuTenb 06s3aH CBOEBpPEMEHHO npeaynpeantb o6 aTom notpebutens. Ecim notpebutens He aan
cornacue Ha npesblweHne NPpUbAN3NTENbHOM CMETbl, OH BNPaBe 0TKa3aTbCs OT UCMOJIHEHNUA AoroBopa. B
3TOM C/ly4ae UCMONHUTENb MOXKeT TpeboBaTb OT NoTpebuTtens ynnaTbl LeHbl 3a BbINOJHEHHYO paboTy
(okasaHHyt0 ycayry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeamBLINK NoTpebuTensa o HeobXoAMMOCTH NPeBbIEHUSA
NpMB6AM3NTENBHON CMeTbl, 0653aH UCMONHUTL AOTOBOP, COXPaHAA NPABO Ha onsaTty paboTbl (ycayru) B
npeaenax NnpUbaAN3UTENbHON CMETBI.

(n. 3 BBeageH deaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

CraTtba 34. BoinonHeHue paboTbl U3 MaTepurana UCNONHUTENS

1. UcnonHuTenb 06A3aH BbINONHUTL PAabOTY, ONpeseieHHYI0 L0r0BOPOM O BbINOAHEHUN PaboTbl, N3
CBOEro matepuasna u CBOMMM CPeACcTBamMM, eC/IM MHOE He NpeayCMOTPEHO AOTOBOPOM.
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

NcnonHutenb, npefocTaBMBLUMI  maTepuan pAa  BbINONHEHMA pPaboTbl, OTBeYaeT 33 €ro
HeHaa/iexallee KayecTBO NO MpaBuiamM 06 OTBETCTBEHHOCTM MPOAABLA 3a TOBApbl HEHaA/EXKaLLero
KauecTsa.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

2. MaTepuan UCNONHUTENA ONaYMBaETCA NoTpebutenem npu 3akaYeHNn yKasaHHOro Aorosopa
NOJIHOCTbIO UM B pa3mepe, yKasaHHOM B AOrOBOPE O BbINOSHEHUN PaboTbl C YCNOBMEM OKOHYATE/IbHOTO
pacyeTa Mpu MoAy4eHUM NoTpebutenem BbINOSHEHHOM UCMONHUTENemM PaboTbl, €CAN MHOM MOPAAOK
pacyeToB 3a MaTepuan UCNOSHUTENA He NPeayCMOTPEH CornalleHnem CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npesyCMOTPEHHbIX AOrOBOPOM O BbINOJHEHUW PaboTbl, MaTepuan MoOXKeT ObiTb
npegoctaBseH  MCNosHuTenem notpebutento B  KpeauT. [locnepyowiee U3MEHEHME  LeHbl
npeaocTaB/eHHOro B KPeAUT MaTepuana UCNOIHUTENA He BNeYeT 3a coboi nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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4, I\/IaTepman ncnoaHuTena mn HeO6XOAVIMbIe AnAa BbINONHEHUA pa6OTbI TeXHWYeCKne cpeacrea,
UHCTPYMEHTbI N npo4vee AO0CTaBAAKTCA K MeCTy BbINMO/IHEHUA pa60T ncnonHUTenem.

CraTtba 35. BbinosiHeHKe paboTbl U3 maTepuana (c Bewwbio) notTpeburensa

1. Ecam pa60Ta BbIMONHAETCA NOMIHOCTbHO MM HaCTUYHO U3 MaTepUana (C BeLLI,bIO) ﬂOTpEGMTe}'IFI,
MUCNOTHUTENIb OTBEYAET 3@ COXPAHHOCTb 3TOro matepunana (BELLI,M) M NpaBuIbHOE €ro Ncnosib3oBaHUeE.

McnonHutenb o6a3aH:

npeaynpeautb MNoTpebuTensa o HEenpuUrogHocTM WM HeAobpPOKAYeCTBEHHOCTM MepesaHHoro
notpebutenem matepuana (sewm);

npeacrtaBuUTb OTHET 06 M3pacxoaoBaHMMN MmaTtepuasia U BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOWM wMAKM 4YacTMUHOM yTpaTbl (NoBpexAaeHWs) maTepuana (Beww), NPUHATOrO OT
noTpebutenn, ucnofHMTeNb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepPMaIoOM
(Bew,blo) aHANOrMYHOrO KayecTBa M MO KeNaHUIo NoTpebuTens UsrotoBUTb U3LEeANe U3 OA4HOPOAHOMO
maTtepuana (Belm) B pasymHbllii CPOK, a MPM OTCYTCTBUM OAHOPOAHOrO MaTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb MOTPebuTeNto ABYKPATHYIO LleHY yTpayeHHoro (NoBpexaeHHOro) matepuana
(sewm), a Tak:ke pacxodpl, NOHECEHHble noTpebutenem.

2. leHa yTpayeHHoro (nospexaeHHOro) maTepuana (Belin) onpeaenserca, UCXOAA U3 LEHbI
MaTepuana (BeLym), CyLLLeCTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHMe noTpebuTens goKHO 6bi1o
6bITb Y/0B/IETBOPEHO UCNOJIHUTENEM B AeHb A06POBOILHOIO YA0BNETBOPEHUS TaKOro TPeboBaHUA UK B
[eHb BblHECEHUA cyaebHoro peweHus, ecav TpeboBaHme noTpebutens Ao06pPOBO/ILHO YA0BNETBOPEHO HE
6bin10.

LleHa maTepmana (Bewu), nepesaBaemoro UCNONHUTENIO, ONPeaenneTcs B 4OrOBOPE O BbIMNOJHEHUN
paboTbl UM B MIHOM AOKYMEHTE (KBUTaHLUMMW, 3aKa3e), NOATBEPKAAIOLLEM ero 3aKNto4YeHue.,
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHuTenb ocsBoboxaaeTcA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAM YacCTUUHYK yTpaTy
(noBpeskaeHue) matepuana (Bewm), NPUHATOrO UM OT NoTpebuTens, ecnm NoTPebuTeNb NpeaynpexKaeH
ncnonHuTenem ob ocobbix CBOMCTBaX MaTepuana (BelLn), KOTopble MOryT NOB/EeYb 338 COHOMN ero NosHyo
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) NMMbo ecnn ykasaHHble CBOWMCTBA maTepuana (Bewm) He mMoru
6bITb 0BHAPYKEHbI NPU HAANEXKALLEN NPUEMKE UCMIOHUTENEM STOrO MaTepuana (sewm).

(B pea. PenepanbHoro 3akoHa or 17.12.1999 N 212-d3)

Cratba 36. 06A3aHHOCTb UcCNoAHUTENA MHPopmupoBaTb noTpebutena o6 obcroaTenbcrsax,
KOTOpble MOTyT NOB/IMATb Ha KauecTBO BbINO/JIHAEMOI paboTbl (OKa3biBaeMoW ycnyru) unum nosneub 3a
co60i1 HeBO3MOKHOCTb ee 3aBepLUeHUsA B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHnTenb 06s3aH cBoeBpeMeEHHO MHGOPMUPOBaTb NOTPE6bUTENs O Tom, 4yTo cobaroaeHue
yKasaHuii noTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTYT CHU3UTbL KauecTBo
BbINO/HAEMOM paboTbl (OKa3blBaeMO yCayr) MAn NoBAeYb 3a COH60M HEBO3MOXKHOCTb €€ 3aBepLIEHNA B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echv noTpebutenb, HecMoTps Ha CBOeBPeEMEHHOe U 06O0CHOBaHHOE WHPOPMUPOBaHUE
UCMOTHUTENIEM, B PAa3yMHbIN CPOK HE 3aMEHUT HEeMNPUroAHbIN UM HeL0b6POKAYeCTBEHHbIM MaTepuan, He
M3MEHMUT YyKasaHUi o crnocobe BbINOSHEHUA PaboTbl (OKasaHWA ycayru) AMbBO He YCTPaHWUT WHbIX
06CTOATENIBCTB, KOTOPbIE MOTYT CHU3WTb KayecTBO BbIMOAHAEMOW paboTbl (OKasbiBaemon ycayru),
MCMOJ/IHUTE/Ib BNPABe OTKa3aTbCsA OT UCMOJIHEHUA JOTOBOPA O BbINO/JIHEHWUM PAbOTbI (OKa3zaHWUM yCayru) u
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notpeboBaTb NONHOMO BO3MeLLEeHNA YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK u popmbl onaatbl BbINOSIHEHHOM PaboTbl (OKa3aHHOM ycayru)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MNoTpebuTtenb 06a3aH ONNATUTL OKa3aHHbIE EMY YCYTY B MOPSAKE U B CPOKM, KOTOPbIE YCTAaHOB/IEHbI
[0Tr0OBOPOM C UCNOSHUTENIEM.
(yacTb nepBas B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06A3aH oNAaTUTb BbIMONHEHHYIO UCMOAHUTENEM B MONHOM o6beme paboTy nocne ee
NpuHATMA noTpebutenem. C cornacusa notpebutena pabota moxKeT ObITb ONAYEHA UM NPU 3aKNHOUYEHUN
[0rosopa B NOIHOM pa3mepe AN NyTEM BblAaun aBaHCa.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCAyr (BbINOAHEHHbIX PaboT) MPOM3BOAMTCA MOCPEACTBOM HANUYHbLIX WK
6€e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickol ®eaepaLmu.
(yacTb TpeTba BBegeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn Mcnonb3oBaHMM HanMYyHOM GOpPMbl pacyeToB oniaTa ToBapoB (paborT, ycnyr) notTpebutenem
NpPou3BOAUTCA B COOTBETCTBUM C YKasaHWem npogasua (MCnofHUTENA) nyTem BHECEHUA HaNWYHbIX
OEHEXHbIX CpeacTB npodasuy (MCnofHUTENID), MO0 B KPeaUTHYO OpraHusaumio, MMb6o nnatexxHomy
areHTy, OCYLLECTBASAIOLWEMY AEATE/IbHOCTb MO Npuemy njatexen dusnyeckux auu, 1mbo 6aHKoOBCKOMY
naaTteXHomy areHTy (cybareHTy), oOCylecTBAAOWEMY  OeATeNbHOCTb B COOTBETCTBUMM  C
3aKOHOZATENbCTBOM O HaHKax n 6aHKOBCKOWM AeATeNbHOCTU, eCIN MHOE He yCTaHoBAeHO desepasbHbIMU
3aKOHAMWU WAN MHBIMW HOPMATMBHbLIMM MPaBOBbIMU akTamMu Poccuitickoint Pepepaunn. Mpu atom
obAsaTenbCcTBa NoTpebutens nepea NpoAasuUOM (McnonHMTenem) no onnate ToBapos (pabort, ycayr)
CYMTAIOTCA UCMONHEHHBIMU B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHUA Ha/IMYHbIX
OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAasLy (MCnoHUTENtO), MMB0 B KPeAUTHYI0 OpraHu3aumio, 1nbo
NAaTEXKHOMY areHTy, OCYLEeCTBAAIOWEMY AeATeNbHOCTb MO NpUeMy naatexken GUsnYeckux auu, anbo
6aHKOBCKOMY NJIaTEXHOMY areHTy (cybareHTy), oCylecTBAAILWEMY AeATe/IbHOCTb B COOTBETCTBUM C
3aKOHOZATENbCTBOM O HaHKax M 6AHKOBCKOM AeATEIbHOCTMY.

(8 pea. PepepanbHbix 3aKkoHOB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH ot 25.10.2007 N 234-03.

Cratbsa 39. PerynvMpoBaHue OKa3aHUA OTAe/IbHbIX BUAOB yCayr

MocneacTemA HapyLEHUA YCIOBUN AOFrOBOPOB 06 OKAa3aHUWM OTAE/IbHbIX BUAOB YCAYr, ECAM TaKne
[OroBoOpbl MO CBOEMY XapaKTepy He noanafatoT nog AeWCTBME HacToAWen rnaBbl, OnpeaenatoTcA
3aKOHOM.

CraTtbsa 39.1. MpaBuaa oKa3aHUA OTAENbHbIX BUAOB YCAYT, BbINO/HEHUA OTAENbHbIX BUA0B pabot
notpeburenam

(sBepgeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa o0KasaHWA OTAENbHBIX BUAOB YC/YT, BbINOAHEHUS OTAE/bHbIX BUAOB paboT noTpebutenam
ycTaHaBauBatoTca MpasutensctBom Poccuiickoi Pepepaumu.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapcTBeHHbli KOHTponb (Haga3op) B obnactm 3awuTbl Npas
notpebureneii
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(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbIi roCyaapcTBEHHbIA KOHTPOAb (Haa3op) B 061acT 3aWwmThl NpaB notpebuTtenen
ocyuiectenseTca deaepanbHbIM OpraHOM UCMONHUTENbHOM BAACTU, YNOJHOMOYEHHbIM MpaBUTeIbCTBOM
Poccuitckoin depgepaunu (aanee - opraH rocyaapcTBEHHOrO HaA30pa).

2. NMpeametom deaepanbHOro rocyaapcTBEHHOrO KOHTpona (Hagsopa) B 06n1acTu 3awmTbl npas
noTpebutenei asnaoTCA:

1) cobniogeHWe  U3roTOBUTENSAMW,  WCMONHUTENAMM, NPOAABUAMMW,  YNOJHOMOYEHHbIMM
OpraHM3auMAMM UAU YNOJHOMOYEHHBIMM WMHAMBUAYANbHBIMU NpegnpuHUMATENAMN, UMMOPTEPAMM,
BNAAEeNbLAMM arperatopos 0ba3aTenbHbix TPe60BaHMN, YCTAHOBAEHHbIX HACTOAWMM 3aKOHOM, 4PYrMMM
depepanbHbIMM 3aKOHAMW U MHBIMM HOPMATUBHbLIMKW MPaBOBbIMKM akTamu Poccuiickon Pepepaummn, a
TAKXe aKTaMW, COCTaBAAOWMMKM MpaBo EBPA3sMINCKOro 3KOHOMMYECKOIrO COHO3a, PEeryvpyowmmm
OTHOLWeHUA B 061acTH 3aLWLmMTbl NpaB NoTpebutenen;

2) cobntofeHne U3rotosuTenem, UCNoNHUTENEM (TULOM, BbINOJHAOWMM GYHKLMU MHOCTPAHHOTO
n3rotoBuTens), npoAasLoM TpeboBaHUM, YCTAHOBAEHHbIX TEXHUYECKMMWU pPErNaMeHTamu, Uan
06s3aTenbHbIX TpeboBaHWN, NOANENKAWMX MPUMEHEHUIO A0 AHA BCTYM/IEHUSA B CUAY TEXHUYECKMX
pernameHTOB B COOTBETCTBUM C PegepanbHbiM 3aKoHOM OT 27 aekabps 2002 roga N 184-93 "O
TEXHUYECKOM peryinpoBaHmm".

KoHcynbtaHTlAtOC: NpumeyaHue.
C01.09.2023 n. 2 cT. 40 gononHsetca nn. 3 (®3 ot 04.08.2023 N 474-d3). Cm. byayLiyio peaakumio.

3. OpraHusaumsa W ocyulecTieHne ¢enepanbHOro rocyAapCcTBEHHONO KOHTpona (Haasopa) B
obnacTtu 3awWmTbl NpaB notpebutenein perynupytotrca PegepanbHbim 3akoHom oT 31 utonsa 2020 roga N
248-®3 "O rocygapcTBEHHOM KOHTpose (HaA30pe) M MYHMUMNANAbHOM KOHTpone B PoccuitcKoi
depepaumn".

4. MNonoxeHne o pesepanbHOM rocyaapCTBEHHOM KOHTpPosie (Hagsope) B 061acTy 3awmThbl Npas
notpebutenen yreepxaaetca MNpasutenncteom Poccuiickolt Peaepaumu.

5. B nonoxeHun o deaepanbHOM rocyaapCTBEHHOM KOHTposie (Hagsope) B 061acTu 3aLluThbl Npas
notpebuTenei ykasbiBatoTCs HAMMEHOBAHWE U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOTO periameHTa v (unm)
obAsaTenbHbIX TPebOBaHWUM, NoaneXawmux NPUMEHEHUIO A0 AHA BCTYMNJEHWA B CUY TEXHUYECKMX
pernameHTOB B COOTBETCTBUM ¢ PegepasbHbiM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PEryinpoBaHmMn”, oueHKa cobnogeHna KOTopbiX OCYLLECTBAAETCA B pamKax dpeaepanbHoro
rocyaapcTBEHHOro KoHTpons (Haa3opa) B obnacTv 3alWuMTbl NpaB noTtpebutenei, a TaK¥e BUAbI
NpoAyKuun, asasowmneca obbekTamm gpeaepanbHOro rocyapcTBeHHOro KoHTpons (Hagasopa) B 061actu
3aLWMTbl NpaB noTpebutenen.

6. OpraH rocyapcTBeHHONO HaA30pa eXXero4HO rOTOBMT FOCYAapPCTBEHHbIN A0KAAL O 3almMTe npas
notpebutenenn B Poccuiickon Pepepaumm B nopsake, yctaHoBaeHHOM [lpaBuTenbCcTBOM PoccuitcKoi
depepaymn.

7. OpraH rocyaapCTBEHHOrO Hag3opa Brnpase 06pallaTbCA B CyA, C 3asAB/EHUAMM B 3aLLUTY Npas
notpebutenein WM 3aKOHHbIX WHTEPECOB OTAeNbHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeseneHHOro Kpyra notpebuTenen), a TaKKe C 3aABJAEHUSAMW O JIMKBUAAUMW U3rOTOBUTENSA
(ucnonHuTens, NnpoaasLa, yNoJHOMOYEHHOM OpraHu3aumMmM, MMNopTepa, BrajenbLa arperatopa) 1mbo o
npekpaLLeHmm AeATeNIbHOCTH UHANBUAYANbHOTO npeanpuHMMmarens (ynonHomoueHHoro
WHAMBUAYANbHOIO NpeanpuHumaTens) 3a rpyboe (MoBnekwee cMepTb MAM MaccoBble 3aboseBaHus,
oTpaB/ieHMA NoAel) HapyweHue npas noTpebuTenei.


consultantplus://offline/ref=2304280BEA9F01882DAAADD447EFB32E3D40C8131E9A4CDF7B5578BBC14481F2592F4401B59FCD5973699D33870C32E309D510F037364B5C10i7I
consultantplus://offline/ref=2304280BEA9F01882DAAADD447EFB32E3D40C5121C9D4CDF7B5578BBC14481F2592F4401B59FCC517A699D33870C32E309D510F037364B5C10i7I
consultantplus://offline/ref=2304280BEA9F01882DAAADD447EFB32E3A4BC41A1F954CDF7B5578BBC14481F24B2F1C0DB79AD3517B7CCB62C115iAI
consultantplus://offline/ref=2304280BEA9F01882DAAADD447EFB32E3D46C81B1A9B4CDF7B5578BBC14481F2592F4401B59FCD597B699D33870C32E309D510F037364B5C10i7I
consultantplus://offline/ref=2304280BEA9F01882DAAADD447EFB32E3D46C81A1D9F4CDF7B5578BBC14481F2592F4402B49FC60522269C6FC15C21E104D512F82B13i7I
consultantplus://offline/ref=2304280BEA9F01882DAAADD447EFB32E3D46CE121E9D4CDF7B5578BBC14481F24B2F1C0DB79AD3517B7CCB62C115iAI
consultantplus://offline/ref=2304280BEA9F01882DAAADD447EFB32E3A4BC41C1D994CDF7B5578BBC14481F2592F4401B59FCD5075699D33870C32E309D510F037364B5C10i7I
consultantplus://offline/ref=2304280BEA9F01882DAAADD447EFB32E3A4BC41A1F954CDF7B5578BBC14481F24B2F1C0DB79AD3517B7CCB62C115iAI
consultantplus://offline/ref=2304280BEA9F01882DAAADD447EFB32E3847C41A1E9A4CDF7B5578BBC14481F2592F4401B59FCD5073699D33870C32E309D510F037364B5C10i7I

8. OpraH rocygapCrBeHHOro Hags3opa B nopAaKke, YCTaHOB/IEHHOM 3aKOHO4ATE/IbCTBOM Poccuinckoit
d>e,u,epau,mm, MOXKET BbITb npueaedYeH CyaomM K y4aCTUIO B Ae€Nie, a TaKXKe Brnpase BCTyNnaTb B 4€/10 No cBoei
nHUnumaTmnBe Uam no MHMUMaTuee nul, y4acTteyrowmx B gene, onAa Oayvdum 3aKa14eHUA No Aeny B UENAX
3aWnTbl NpaB ﬂOTpE6VIT€J'IEl7I B paMKaX rpa>XaaHCckoro namn agMmMHUCTPATUBHOIO Cyaonpon3BoacTBa.

9. OpraH rocygapCTBEHHOro Hag3opa BnpaBe AaBaTb PasbsACHEHWS MO BOMPOCaM NPUMEHEHUN
3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuinckoit Pegepaumm, perympyowmx OTHOLWEHUA B
obnacTu 3aWmThbl Npas noTpebuTenei.

10. KoHcynbTMpoBaHWe, NPopuUNaKkTUUYECKUn BU3NT, HabatogeHue 3a cobatogeHnem ob6A3aTeNbHbIX
TpeboBaHuin, BblesgHoe obcnegoBaHWe MOryT MpPoBOAUTLCA deaepasbHbiMM  TOCYAAaPCTBEHHbIMM
yUYpexXgeHuamm, noasefoMCTBEHHbIMU OpraHy rocygapCTBEHHOrO HaA30pa, B MOPALKE W CAyyasx,
YCTaHOB/IEHHbIX NOJIOXKEHMEM O pesepanbHOM rocysapCTBEHHOM KOHTposie (Haa3ope) B 061acTh 3awWwuThl
npas notpebutenei.

Cratba 41. 06A3aHHOCTb UM3roTtoBuUTeNa (McnonHWUTensa, MNpPoAaBUA, YNO/JHOMOYEHHOMU
OpPraHM3auum Uamn ynolHOMOYEHHOIO MHAUBUAYANbHOIO NpeanpuMHUMATENsa, UMNoOpTepPa, Blagenbua
arperaTtopa) no npeaocTasneHno MHPopmaLmMmn opraHy rocyaapcTBEHHOro Hag3opa
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3roToBuTENb (MCNOAHUTEND, NPOAABEL, YNONHOMOYEHHAA OPraHM3aumMa MAN YNOAHOMOYEHHbIM
WHAOMBUAYANbHBIN NpeanpuHUMaTenb, MMNOPTEP, BAaZenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyAapCcTBEHHONO HaA30pa, ero AOKHOCTHbIX UL, 06A3aH NPeAoCTaBUTb B YCTAHOBAEHHbIN UMW CPOK
OOCTOBEPHbIE CBEAEHUS, JOKYMEHTALMIO, OObACHEHUA B NMUCbMEHHOM U (MAK) yCTHOU GOpME U UHYIO
MHbOPMaLUMIO, HeobXxoaMMylo [ANA OCYLEeCTBAEHWA OpraHoM TrOCYyAaPCTBEHHOrO HaAa3opa M ero
OOJIXKHOCTHBIMM IMLL@MM NOJTHOMOY MM, YCTaHOBAEHHbIX 3aKOHOAaTebcTBOM Poccuiickoit Gegepauuu.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - PegepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHomouMAa BbICWIUX MUCMONAHUTE/IbHbIX OPraHOB roCyAapPCTBEHHOM BAACTU
cybbekToB Poccuiickoii Pegepauum B 06nacTu 3awwmuTbl NpaB notpeburenei
(esBegeHa PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. BbicWWiA MCNONHWUTENbHbLIN OpraH rocyAapCTBEHHOW BAACTU COOTBETCTBYIOWErO CybbekTa
Poccuiickoit ®eaepaumm ocyLLeCTBAAET MEPONPUATMA NO peanusaumm, obecneyeHno U 3almTe npas
noTpebutenelt 1 B npeaenax CBOMX NOAHOMOUYNIN NPUHUMAET onpeaeneHHble Mepbl.

2. B uensx cogencTeuns 3awmTe npas notpebutenei opraHbl UCNOJHUTENIbHOM BAACTU CYObEKTOB
Poccuitckon depepaumn paspabaTtbiBaloT perMoHanbHble NPOrpammbl No 3awuTe nNpasB notpebuTtenei u
OKas3blBalOT COAEWNCTBME OpraHaM MECTHOrO CaMoynpaBieHUA U O06LLEeCTBEHHbIM O0b6beaAnHEHUAM
notpebutenei (Mx accoumnaymam, colo3am) B OCYLLECTBAEHUM UMUK 3aLLUTLI NPaB notTpebutene.

(n. 2 BBeaeH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

3. OpraH rocyapcTBeHHOro HaA30pa YTBEPKAAET METOAMYECKME PEeKOMEHAUMN NO pa3paboTke U
peanu3aumnmn perMoHanbHbIX M MyHULMNAIbHbIX NPOrPamm Mo 3awuTe npas notpebutenei.
(n. 3 BBeaeH PenepanbHbiMm 3akoHoM oT 11.06.2021 N 170-$3)

Cratba 42.2. MNepepaya OCyW,ECTB/NIEHMA NONHOMOYMIA OpraHa rocypapCTBEHHOrO HaA3opa
opraHam UCNoJIHUTEeNbHOM BNacTn cybbeKToB Poccuiickon deaepauum

(sBepeHa PenepanbHbim 3aKoHOM oT 13.07.2015 N 233-03)

MNonHOMOYMA oOpraHa rocy4apCTBEHHOro Hagsopa MO OCYLWEeCTBAeHUIo cbe,u,epaanoro
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rocyfapcTBEHHOTO Hagsopa B 06/1acTM 3awuTbl NpaB noTpebuTenei MoryT nepenasatbcs A5
OCYLLEeCTBNEHMS  OpraHam  MUCMNOJHWTENbHOW  BnactM  cybbektoB  Poccuiickon — deaepauun
nocraHoeneHuamu MNpasutenbcTea Poccuiickoit Gegepaumm B nopsake, yctaHoBneHHoMm deaepanbHbiM
3aKOHOM OT 6 OKTAb6pa 1999 roga N 184-®3 "06 o0b6wWMX NPUHLMNAX OpraHM3aUnK 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) M UCMONHUTENbHbLIX OPraHOB FOCYAAPCTBEHHOW BacTM cyb6beKkToB Poccuickoit
depepaumn’.

CraTtbna 42.3. Mogaya n paccmorpeHue obpalieHnit notpeburenei
(eBepeHa PepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

1. ObpaweHne notpebutens MoxKeT OblTb HanpaBJeHO B NMUCbMEHHOW ¢opme Ha BymarxkHoOM
HOoCUTeNe WAWN B 3NEKTPOHHON dopme B OpraH rocyAapcTBEHHOIO HaA30pa, WUHble YNOJHOMOYEHHbIE
denepanbHble opraHbl UCNOSHUTE/IbHOM BAACTU, OpPraH UCMNOJIHUTENIbHOM BacTU cybbeKTa Poccuinckom
Pepepaumm 1Mbo opraH MecTHOro camoynpasaeHus.

2. ObpaweHne notpebutens moxeT ObiTb HanpaBJAeHO MO NOYTe, C WCNO/Ab30BaHUEM
MHPOPMALMOHHO-TEIEKOMMYHUKALUNOHHOM ceTh "UHTepHeT", B TOM Yncine odpmumanbHOro caita opraHa
rocyAapCTBEHHOro HaA30pa, MHbIX YNOJHOMOUYEHHbIX deaepanbHbIX OPraHOB UCMOJIHUTENIbHOM BNACTH,
opraHa WCNoNHUTEeNbHOM Bnact cybbekta Poccuiickon Pepepaumm nmMbo opraHa MeCTHOro
camoynpasneHus (B cybbekTax Poccuinckoit degepaunn - ropoaax dpeaepanbHoro 3HavyeHMa Mockse,
CaHkT-NeTepbypre mn CeBacTonosie € WUCNoAb3oBaHMEeM odUUMANBHOIO caliTa oOpraHa MecTHOro
CamoynpaB/ieHUs B C/ly4yae, ecn 3TO NpeayCcMOTPEeHO 3aKoHamKM cybbekToB Poccuiickot deaepaumn -
ropogos deaepanbHoro 3HavyeHua Mockebl, CaHkT-lMNeTepbypra n CeBacTtonons), eguMHoOro noprtana
rocyAapCTBEHHbIX M MyHUMUMNANbHbIX Yycayr nMbo perMoHanbHOro nopTana rocyAapCTBEHHbIX W
MYHULMNANbHbIX YCAYT, @ TaKXKe MOMKET ObITb MPUHATO NPU IMYHOM NPUEeMe 3asBUTENS.

3. B MHOropyHKUMOHANbHbIX LIeHTPax NpeaoCTaBNeHUA roCyAaPCTBEHHbIX M MYHULMMAANAbHbIX YCNYT
MOTYT OCYLLECTBAATbCA MNpuem obpaleHnit notpebuteneir U KOHCYNbTMPOBaHME noTpebuteneit no
BOMPOCaM  3aWmTbl WX MNpPaB Ha OCHOBAaHWUW  COMALIEHWA O B3aUMOAEMNCTBUM  MexKAay
MHOFOd)yHKLI,VIOHaﬂbeIMVI LeHTpamMmKn npeanocCtaBneHnAa rocyaapCrBeHHbIX U MYHUUUNANbHbIX yCayr U
denepanbHbIMM  OpraHaMu WUCMONHUTENIbHOW BNAcTW, OpraHamMn roCyAapCTBEHHbIX BHEBIOAMKETHbIX
$OoHO0B, OpraHamun rocyaapCTBeHHOM BacTM cybbekToB Poccuiickoinn ®epepaumnm, opraHamm MeCcTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npaB noTpebutenei, yCTaHOBAEHHbIX 3aKOHaMM U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoin depepaumm
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHMe npas noTpebutenei, yCTaHOBAEHHbIX 3aKOHAaMW W WUHbIMU HOPMATUBHbLIMMU
npaBoBbIMKM akTamu Poccuiickoi deagepauunn, npoaasel, (MCNONHUTENb, U3rOTOBUTE/b, YNIONHOMOYEHHanA
opraHu3aumMa WAM YNOAHOMOYEHHbIN UHAMBMAYaNbHbIA NpeanpuHUMaTENb, WMMOPTEpP) Hecet
aAMUHUCTPATMBHYIO, YrONOBHYIO WAM [Pa*KAaHCKO-NPaBOBYHO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoaaTenbcTeom Poccuitckont Peaepaumn.

CraTbsa 44. Ocyw,ecTBieHUe 3alWmUTbl NpaB NnoTpebutenein opraHamm MecTHOro camoynpasieHUus
(8 peq. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awwuTbl NpaB notpebuTenein Ha TEPPUTOPUM MYyHUUMNANBHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0O CamoynpaB/eHus BNpaBe:

paccmaTpuBaTb 0bpalleHus notpebuteneli, KOHCY/NbLTMPOBATb MX MO BOMPOCAM 3alLMTbl MpPaB
notpebutenen;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)
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obpalatbca B cyabl B 3aWUTY NpaB notpebutenein (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabatbiBaTb MyHULMNAAbHbIE NPOrPaMMbl MO 3aLUUTe NpaB noTpebutenei.
(ab3aL BBegeH PegepanbHbim 3akoHOM oT 18.03.2019 N 38-$3)

Mpw BbisiBNEHUM Mo 0bpaLeHMto NoTpebuTens ToBapos (paboT, ycayr) HeHagexKallero KayecTsa, a
TAK¥Ke OMacHbIX A1A XW3HW, 340POBbA, MMYLLECTBA MOTpedbuTene u OKpyKatlowen cpeabl OpraHbl
MECTHOrO  CaMoOynpaBAeHWA He3aMeanuTeNbHO u3BewawT 06 3Tom deaepanbHble OpraHbl
UCMOMIHUTENIbHOM BNACTU, OCYLLLECTBAAIOLWME KOHTPO/b 33 KaUecTBOM U 6e30nacHOCTbIO TOBapos (pabor,
ycayr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpaTuna cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-P3.

CraTbna 45. NpaBa 06wWwecTBeHHbIX 06beaHeHnt noTpebuteneii (Mx accoumnaumia, coo30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnpaBe 06begMHATLCA Ha AO0O6POBO/NLHON OCHOBE B OOLWLECTBEHHbIE 06beANHEHUSA
notpebuTtenen (Mx accoumaumm, coosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX 0b6begMHEHMI (MX accouumaumii, cCol30B) M 3aKOHOAATENbCTBOM Poccuickoit
depepaumn.

2. ObuwecTBeHHble 06beaMHEeHMsA noTpebuTenei (Mx accoumaumm, Cotosbl) ANA OCYLWECTBAEHUA
CBOMX YCTaBHbIX Lie/iell BNpase:

y4yacTBOBaTb B pa3paboTke 0b6s3aTeNibHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M WHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickoi deaepauuun, perynnpyroLimnx
OTHOLIEeHUA B 061aCTV 3aWMUTbI Npas noTpebutenei;

NPOBOAMTb HE3aBMCUMYHO IKCMEepTU3y KadyecTBa, 6esonacHocT ToBapoB (pabort, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKMX CBOMCTB TOoBapoB (paboT, ycayr) 3asBAeHHOM npoAasLamwu
(M3roTOBUTENAMM, UCNOAHUTENAMM) MHPOPMALUN O HUX;

ocyLecTBAATL 0bOLLEeCTBEHHbIA KOHTPO/b 33 cobntogeHMem npas noTpebuteneir n HanpaBaATb B
OpraH rocyapCTBEHHOTrO HaZ30pa M OpraHbl MECTHOrO CamMoynpas/ieHusa MHOOPMALMIO O ¢aKTax
HapylleHWi npaB noTpebuTeneit ANA NPOBEAEHUA MPOBEPKM 3TUX PaAKTOB U MPUHATUA B C/ydYae MUX
NnoATBEP)KAEHNA Mep MO MPEeCceYeHU0 HapylweHui npasB notpebuTtenen B npeaenax MNoOAHOMOYUI
YKa3aHHbIX OpraHoB, y4acTBOBATb B MPOBEAEHUMN IKCNEPTM3 N0 GaKTaM HapyLleHUl Npas notpebutenel
B CBA3M € obpalleHnamm notpedbutenei. Mpu ocyecTeaeHnmn obLLEeCTBEHHOTO KOHTPOIA 0bLEeCTBEHHbIE
obbeanHeHua notpebuteneit (Mx accoumauumu, coko3bl) He BnpaBe TpeboBaTb OT M3roToBUTENEMN
(ucnonHuTenel, NpoAaBLOB, YNOJHOMOYEHHbIX OPraHU3aLUi UAN YNOJHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpvHMMaTeneii, UMNopTepoB) NpeacTaBAeHe AOKYMEHTOB (BbINOHEHME AeicTBUiM), 06A3aHHOCTb
npeAcTasneHus (BbINOJIHEHMA) KOTOPbIX MO TPpeboBaHUIO NOTPEOUTENN HE YCTAaHOBAEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax NoTpebuTeneit u o HeobxoaAMMbIX AeNCTBUAX NO 3almTe
3TWX NpaB, O pe3y/ibTaTax CPAaBHMTE/bHbIX UCCeA0BaHUI KauecTBa TOBApPOB (paboT, yCayr), a TaKKe MHYIo
nHdopMaumio, Kotopana byaeT cnocobCTBOBaTL peannsaumm Npas U 3aKOHHbIX MHTEPECOB noTpebuTtenei.
Mybankyemble o06LIeCTBEHHbIMM 06beguHEHUAMKW noTpebuTenein (Mx accoumauusamu, CoH3amM)
pe3ynbTaThl CPAaBHUTENbHbIX NCCAEA0BAHMI KavecTBa TOBapoB (paboT, ycayr) He ABAAKOTCA PeKNamoi;

BHOCUTb B ¢efepasbHble OpraHbl WCMONHWUTE/NbHOM BAACTW, OPraHM3aLMU MPeLNOKEeHUA O
NPUHATAX Mep MO NOBbILEHUIO KayecTBa TOBapoB (paboT, ycyr), No NPUOCTaHOBAEHMIO MPOU3BOACTBA U
peanusauun ToBapoB (BbINOJHEHUS pPaboT, OKasaHUs ycayr), Mo OT3bIBY C BHYTPEHHEro PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLNX NPEAbABAAEMbIM K HAM M YCTaHOB/NEHHbIM 3aKOHOAATE/NbCTBOM
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Poccuiickoit Peaepaunm o TEXHUYECKOM PeryimpoBaHnm 06a3atenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKRypaTypbl U d)e,u,epaanble OopraHbl NCNOSIHUTENbHOM BNACTU maTtepumanbl O
npuenedyeHMM K OTBETCTBEHHOCTU /UL, OCylwecCTBAAKWUX Npoun3soactBO U peai3aunio ToBapoB
(BbIFIOﬂHEHME pa60T, OKa3aHune ycnyr), HE COOTBETCTBYHOLWUX npeabABnAemMmbiM K HUM obA3aTenbHbIM
Tp66OBaHMﬂM, a TaKXXe Hapyuwakuwux npasa I'IOTpe6MTeJ'Iel\;1, YCTaHOB/N1IEHHbIE 3aKOHaMWU U WNHbIMU
HOPMATUBHbIMU NMPAaBOBbIMU aKTaMM Poccuiickoi dJe,u,epau,MM;

obpawatbca B oOpraHbl MPOKypaTypbl C Npocbbamm MNpPUHECTM MpoTecTbl O MNpPU3HAHUK
HeaenCcTBUTEIbHbIMM  aKTOB  dedepasibHbiX OPraHoOB WCMOJHUTE/NIbHOM BNAcTM, aKTOB OPraHoB
WUCMONHUTENbHON Bnactu cybbekToB Poccuiickoit  ®Pepepauym UM aKTOB  OPraHOB  MECTHOro
camoynpas/ieHns, NPOTMBOPEYALUMX 3aKOHAM M MHbIM PEryanpyoWmMM OTHOLEHNS B 061acTM 3almTbl
npas noTpebuTeneit HOpMaTUBHbLIM NPaBOBbLIM akTam Poccuitckon Peaepaunu;

obpawaTbca B Cyabl C 3afB/NEeHWAMM B 3alMTy NpaB noTpebuTeneilt U 3aKOHHbIX MHTEPecoB
oTAenNbHbIX NoTpebutenei (rpynnbl noTpebutenei, HeonpeaeneHHOro Kpyra notpebuTtenein);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOro Hagsopa B GOPMMPOBAHMM OTKPbLITLIX U
06LWe10CTYNHbIX FOCYAapPCTBEHHbIX MHGOPMALMOHHbIX PecypcoB B 061aCT 3aLWMTbl NpaB NnoTpebutenei,
KauyecTBa 1 besonacHocTn ToBapos (pabor, ycayr).

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CtatbA 46. 3awmMTa NpaB U 3aKOHHbIX MHTEPECOB Heonpeae/IeHHOro Kpyra notpeburenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOrO HaA30pa, OpraHbl MECTHOro CamoynpasBieHua, O0bLecTBEHHble
06beaMHeHMsA noTpebuTenei (Mx accoumnaLmm, Coo3bl) BpaBe Npeabas/AaTb UCKU B CyAbl O MPEKPALLEHUN
NPOTUBOMPABHbIX AENCTBUIA U3roTOBUTENS (MCMONHUTENS, NPOLABLA, YNOJHOMOYEHHOW OpraHu3auuu
UAN  YNONHOMOYEHHOTO  WHAMBUAYANbHOTO  NpeanpuHUMaTtens, umnoptepa) B OTHOLUEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yA0BNETBOPEHUN TaKOro MUCKa cya, 06A3biBaeT NpPaBOHAPYLINTENA A0BECTU B YCTAHOB/EHHbIN
CYZLOM CPOK Yepes cpeacTBa MaccoBoin MHPOpMaLMM MAM MHbIM cnocobom Ao cBegeHusa notpebuTenei
peleHue cyaa.

BcTynuBLiee B 3aKOHHYHO CUAY PeLleHne cyaa O NPU3HaHUM AeUCTBUI U3roTOBUTENA (MCNONHUTENA,
npogasua, YNONHOMOYEHHOM opraHmsaumm nnu YNONHOMOYEHHOTO WMHAMBUAOYANbHOTO
npeanpvHMMaTens, WMNopTepa) MPOTUBOMPABHLIMA B  OTHOLIEHWW HEONpeAeseHHOro  Kpyra
notpebutenen ob6sA3aTeNbHO ANA Cy[ad, PacCMaTpPMBAlOWEro UCK noTpebutena o 3awuTe ero npas,
BO3HUKLUMX BC/AEACTBME HACTYMN/IEHMA TPaXKLaHCKO-NPaBOBbIX NOCNeACTBUA OEUCTBUMIA WU3rOTOBUTENS
(ucnonHuTens, npoaasua, YyNo/JHOMOYEHHOW OpraHM3auMn UaM YyNosIHOMOYEHHOTO MHAMBUAYA/bHOTO
npeanpuHMMaTens, UMNopTepa), B YaCcTM BOMNPOCOB, UMENU N MECTO TaKue AeUCTBUA U COBEpPLLEHbI NN
OHM  u3roToBUTENEM  (MCNONHUTENEeM, MNpPoAABLOM, YMNO/JHOMOYEHHOW  opraHusaumen  Uau
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpuHMMaTEeNIeM, UMMOPTEPOM).

OfHOBpPEMEHHO C YAOBNETBOPEHMEM WUCKa, NpeabaBiAeHHOro obuiecTBeHHbIM 06beauHeHem
notpebutenei (Mx accoumaumenr, COHO30M), OpraHamm MEeCTHOro CamoynpaBAeHWA B WHTepecax
HeonpeaeneHHOro Kpyra notpebuTenei, cyg NPUHMMAET pelleHWe O BOo3MelleHUMM 06LLEecTBEHHOMY
obbeanHeHuo noTpebuTeneit (Mx accoumaumu, COw3y), opraHam MECTHOrO CaMoynpaBAeHUA BCeX
MOHECEHHbIX NO Aeny cyAebHbIX N34eprKeK, a TaKKe MHbIX BOSHUKLIMX A0 06palLeHna B CyA U CBA3AHHbIX
C paccMOTPeHUEM Aena HeobXoAMMbIX PacxodoB, B TOM YMCIE PAcXOLOB Ha NpoOBeAeHME HE3aBUCUMON
3KCMepTM3bl B CAy4Yae BbLIABAEHUA B pe3y/bTaTe MNPOBELEHMSA TaKOW 3KCMepTu3bl HapyleHus
ob6s3aTenbHbIX TpeboBaHWI K ToBapaM (paboTtam, ycayram).
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Mpe3ngeHT
Poccuiickon depepaumnn
b.ENbLUWH
Mocksa, lom CoseTtoB Poccum

7 dpeBpana 1992 ropa
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